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iaadunadaunugnsmans woti
msuldouudasdumatulail

druvaadurunuvidauuardaatssd
MsUfitunaa ysannsAuumuu
fnyaans uaruuiugiusasmsiy

(Deployment through action plans, HR
plans, and integration of data and

Ninamsuldouuasddsnansanuaa
gvsmansuarmsanilunis Sirsied
dymuazaamsalfionadwslauia
warmstivusmuliiuaanisuldsuudas |
(Sensitive to affecting changes,
project and take actions => agile)

MsusannsuaviayadnINNUNEY
#9 1 tlamisiasan
daanuannsnlumsutodunas
s mstuadaudaddms
a9via uanlsrlumiguyasdsrnu
(Competitiveness, digital government
& citizen focus)

AVMUAIAIIUABINTUTTRUNUITUUAE
fHiia ieauauassdagnsmandusuna
uardsudumsmisutotiu ( 1du msilu
2uAMsAIia MsUsuunuvmnIfsg
msasnaianing )
(Strategic priorities and impact on
competitiveness issues)

NISIASIWHHANSENUADIASH SR
| dwu arsrsagy daadan
MINVASILALIN VDN UANITATI
fammannsatumsutdu
(Impact analysis of outcomes)
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3.1 anniayauasnssumeiviuaiy |

wiansudnisuarnisiainge
(Smart and up-to-date data and
information for service
accessibility)

3.2 msuUdudgouaznisasie
uianssunsuinisuas
AAUAUBIANNADINTS
(Improve, innovate and
serve)

3.3 msviiudszanau
(Citizen centric)

mssusmuarldipyauasasauna
virigrtiavAuarudaanisuay
MSADLAUBITAINGUUSNISUAY
i@ learudo
(Customer related Data and
information)

Advance
(MmswWannidagn)

mstdmatuladdandus
TumsiiansiuazdumianudaIns
uazaNuAeniItml 4 uazmsundy
nssuuSnmsuasiayalnas
(Analyse and search out emerging
needs and accessibility)

ysanmstayauarasauMAanA fu
srzayaunasdutiianisIuRULRE
nmsasuianssulunmisviuinng
(integration of other sources of
information for innovation of services)

Yudsemsuinisvinauaua
IANUADINISUATANNAIANTIYY
nausuAnMsuasdiidlaanmdevwan
(Continuous improvement to satisfy
changing needs)

msiudsonaaanssuiunisuinsg
AAUFUAIANUADINISUAZAS
AaAuARduANsuaLHiidldd
(End-to-end service process
improvement for value-added)

Tdayauarasaumaiinios
wiamisianau nsaanuuy
nmshissmsiawisnan/uana
(Use of data for segmentation and
Individual service)

msdalimsuimsvvindon whb
anAMIMARNAY UaTAZAIN
unvangu
(Availability, equity, access and
efficient)

msashaadate alamalvil
i uardanmistasasdumiisn
aauduasuLarEswAIiowals
(Effective an efficient Complaint
resolution management)

ysanmMsmsTiudmsiivianinis
aswaad Uszlothigy aauauaiuay
a0y
(Integration for digital services, value-
added, wellbeing and engaged citizen) |
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Uszdngua (Organization-wide effective use of Tunszuunsiada (Align analysis information for causal
(Effective use of data base and data and information) (Review, analysis for operational understanding and support efficient
improvement) decisions)

performance indicators)
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information management &
cybersecurity) |

4.3 msldasammiuasdunans '
Tunrsunilgu Boug uasvia
Wanndusynis (Managing
organizational knowledge to
drive improvement & innovation)

(Data & information management
- comply to laws and standards)

mstdivaTulatiianisianisang
uarmsnusmasAausas sty
wiallunisious Wenn uasdovan
(Systematically manage of
organizational knowledge and grow)

(Data & information risk
management, cybersecurity
and emergency preparedness)

| Snnidanissfuiayauazad
| ANNFTAIUYMSALDIAMINTUAL
asaumannnouan faundym
uaraswuianssu
(Align organizational knowledge and
‘ data to those of other sources for
|__problem solving and innovation)

(Effectively detect, setting measures,
and timely inform of cyber-related
risks to concerned groups)
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Tamavnauianssuvidonasaaman
(Effective KM for opportunity for
innovation)
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