[ FrE—I b}

YaULYANIIU (Terms of Reference : TOR)
% ° o a a a Cn o w .
INUITIINALINNUTZANTAINTLUUIIUUINITEUNIIU (Back Office) va9 dU. Wy,
Usgandeudszunad 2567

1. vanN1TUAIAARE

ﬂuémﬂiuiaﬁaﬁaummw N1380a15 (ANd.) AUANUUEANTENTINITHALIZIAY
way mmmuﬂwamwa (@) Lﬂwmmﬁum@u,a'i‘uwmaumumumﬂ‘lu‘laamsaummaa au.wal.
miumuﬂawuaumunumﬂ lﬂmLuumswmms Uumiaummu LwauJum'ﬁsmauuauu
wag quUivammwmsﬂgwmwaqUﬂafmsmaq av.ny. fasy Lwamauauawnmmmaami
Yo ldnusEUY f\]\‘ii]’1LUUE]EJ’NEN‘VI‘\]W]ENlIﬂ’]iU’]i\ﬂ’im:ﬂS”UUQ’mﬁ’]SﬁuL‘V]ﬁ islinsusnisansaume
LUu”LUamqmammuawﬂwamsmwmalﬂ

2. nQUszasAlaTInIg

1) ilelifsruunuansaumeves auny. AUEstimundelduegweiion aunsadldy
laegrafiusednsamw

) Lﬁa‘lﬁ’ﬁmiu‘%mﬁmm'ﬁiswmsaumml,azL"iul?ziﬁﬂwwsfmmsﬁ@umé’mmazmmaﬁ"um
vasuyud (W) egraduszuy wu mssuudslgmmisldans nsieseddymnnsldou
nsufletlgmnmsldodudeedy MsUsvaw/dsn ol Sulaveu/dauatigessnwisyu
A158UNA NISRAMIUNANISUTY am/mmamﬂ*wmﬂiﬂmm{hmusvwmsaummw 9
(B

3) ieldusnw Bruwmdeuazudlatignludesduuidauaszuuiuledessdingu
A, 76 Yor¥m wagvsaludata aunw. ifvue

a) U%’Uﬂﬁﬁamﬁ/lﬁawwuL%U"st‘iﬂsumq WA,

5) LWaiwmaqmﬂumssuLmﬁmm LLalemﬂiﬂ‘mmﬂmmuivuumiaummm AR
mﬂssawﬁmmmusqmua

3. YAUUANITANTUIIU
3.1 szuunuidethadnw Ussneude
3.1.1 s2uusuneld Domain : boffice.m-society.go.th Usgnaune
1) szuvdrsneanuianelavesdSuuinig
2)  STUUNURRIUITZUULIMS
3.1.2  syuudemuuazUsediuna el Domain : project.m-society.go.th
3.1.3  szuudunsiin neld Domain : intranet.m-society.go.th
3.1.4  szuuguteyanguung el Domain : law.m-society.go.th
3.1.5  syuuiudeunbenudidnnseding aeld Domain : directory.m-society.go.th
3.1.6  szuugrudeyad lasunansenuannumnanuldasulusminveuauls aneld

Domain : dsouthern.m-society.go.th

FHURANTEN J’hx rrwszuueudimnsdniney {Back Office) vee et Us sudszanng 2567 WU i

A
Now ~ ! D
‘Uﬁgﬁ']uﬂiiﬂﬂ'ﬁ ......................................... AIINUNTT A G K AIIUNIT a('\ S .



Ilhid L)

3.1.7  szuunilidedidnmsednd (e-Book) neld Domain - ebooks.m-society.go.th

3.18  s¥UUNSUBliMsNenns (e-Reservation) nels Domain : msobooking.m-society.go.th
3.19  szuvfamuunua/lassmsmelinsevedsulsemaudnunas Tausssuendey
n8lé Domain : aseandata.m-society.go.th Usgnaunie

3.1.10 ixUUU%ifnﬁmmisﬁ%mu muld Domain usercenter.m-society.go.th
3.1.11 ssuvahauuunesueaulat] aneld Domain : eform.m-sodiety.co.th
3.1.12 swuunsdeuteyaimssnand mels Domain : expertcommittee.m-society.go.th
3.1.13 szuudgyiRunamu neld Domain : funds.m-society.go.th
3.2 Yaulnnunsthgeinuiily Ussneudae _
3.2.1 maquathjsshwesdosnsaunquivesiusenay soluil

1) System Configuration

2) System Service

3) System Database

4) Software Application
322 nsUngssnmavAsnsauRquisunsenanssy feeluil

3.2.2.1

3222

3223

3224

3.2.2.5

3.2.2.6

ATIFBULAUDUULNITUTUUTIUTEANT n1wn15vi91u (Performance)
VOO NALIS |

Jiudedesiniiumsnsinaey qua drsesdeya vie Usuusis Performance
VED Security %30 Message error log %38 Update patch Iﬁﬁq NIgUUEUTA
hauldegedivse@niam Taesufunisasivaevegetoaiiouas 1 ade
wioudavihsenuagunansiiiunsynade/duney
LieuFnwdrulusunsusz vy ufednseidywii f sy
ileazUiausuuameld av.m. lunsdli fnansenusialasaadredoya
visauwIMUURluNsYh

HSudsazdasiiased aguanus uuamsnisudledym wasssezinan
anlumsvdsanlafundaann auww. anely 24 . wazazfouAlodem
Tiuduasannelu 3 Tuviins Tunsd Ad3udraliamnsaudladgmls
Mol 3 Jwhms asdeauda alme. defesandusensd e dloff3udng
sufumsiasateuiosudiazdouds auw, V}ﬂﬂ%\‘i
Annunsrsaeudefanarnvedlusunsuszuuany mnnudedanain
wdeuds aunu. uazsilunsudladefinnaindy
fsuteasdosiiiiunisusuuge udly Wby ssuvnumadt s, Sase
wazfinsansauiulaglinssnuiulasedregudoyaiu feil

1) Yulsaudleszuuau

2) Yudsauleseuuseauna

3) USudgunlaihesuanssa (UX/U) msiSenlddoya (Query)

4) Yiudsaudlunisdsdoya - Web Service/AP|

" s B 1T g4 S g Feva L g 1 gy Sageacngfaane 713 T Y oy e als
LEUAMIT NI IssUsauUdmsdnineu (Back Office) ves aiw, 13

wudsEnnl 2567 Wi 2



| il L

3.2.2.7

3228

31594 Source Code waggudoya (Database)
1) §Sud199zd aeandun15d1599 Source Code 7 LW uUN1TIE 153
uazgudeya (Database) vossvuuruasgunsalilddmnienly ey

o

GARTRERN

v
¥

2) {uinsagdeeaniunasdisesuasdAussuu (Backup and Restore)
Source Code filsitimunsidsia uas mu‘uama (Database) ¥8458UUIY
il f3uirmsdonassyuiy au iedaviusunsdseuasiussuy
ImswpmmmaqmLuummmLqum'ﬁmiamauQﬂuﬁuuu MFAarsan
iy &, maeatsengdnygndn agunseilddnmienlinnads

3) fFuinsazdasiuiiunsdises Source Code Aliifinsitrsaresssuy
wazgudeya (Database) Farouuazndemsidsuutas Source Code
wiegudeya (Database) sumswwumiﬂiuﬂia/uﬁlm maﬂﬂsmwlﬂ
ﬁ]mlmaulwﬂﬂiq

4) i UT998A 89051940 UNS BNAAOUADIUY NA 893849 Source code
uazgudoya (Database) ldvinn1sdrsaaynads drmanunisdrses
ssuuddgmmiedeyaidens §5udeasdeeneany alwy. s
melu 2 Falusihnms wasinmgimaumndgmiiiatunieuduuily
THSeusoelnuifiiian

5) ifuisagfowhmsmageunsifudeyaynszuu seetes 1 adeAl

6) §3udazdoniufiuliaveudnwsendetufindoyauuy USB Flash Drive
130 External hard disk #il§lunisdiseadoyaiis Source Code 4
masianasgudoya (Database) maammamaammmﬂmwmwa

.

muukuiidualy senadeidouas 1 ads uazdweulniu aﬂ Rt
ﬂﬁmﬂﬁmiz‘u‘UMuwLLfﬂ‘U/‘LJiUU’N/UTNiﬂwW ‘mﬂmammimm Hardware
w38 Software ® uil Snud i mANevuIAT aeuNUBUaE/M30gnY1e
LwEﬂmvkuaﬂmm‘[fmulmaEJNamm H3U91992 0aud s au.wa.
NIUABUNNIANTEUIURE9T08 3 Tuving wazgSudradudsuinveu
Aldanelunsdam Hardware %38 Software MuisFyy

3.2.2.9 Iuﬂ'mfiﬁuﬂﬂamauanﬂdné’wdﬁﬂ#’fﬁw%ﬁaﬂ%@ﬂﬂ qdnﬁmaa%ﬁmﬁmﬁw%

3.2.2.10

W3eANSUnsiA 8oy Software iAo B SUd19f 99a g unsv RUER
LWaivim'ﬁna'naNmammaniammanﬁvwlﬂimamua 2B 3UIN
FoauftssAndevmeunazaldinere 4 MieTutme
nsdffinsUdsuuaudly Ususe Wianfis Software Tudnwee Upgrade
Release %38 Version Tnslvasszuuauldviuaiody H3UI1998A 89U
au.nal. mwdauﬂ'ﬁ@?mﬁumu 2 daidusenation Tneft Software 11u
agdasliazifindvans wagndianlda1gd Sudeasdossuiinveu
e e v

i anSane s YN s ee 1 ey Seang daatnans (3 k Office} 89 dilisnn. s
FEUVANTTL A !?vd?)ﬁ'ﬁ?w;ﬁ;u WUTWNTENUNS (Back Office) 989 dlwn. s

MUsUdsungd 2567 YU 3

e T
UTEEIUNTTUN T e OY\ M. NTTUN T Ni{’“f ................... ASSUANS .o O f”ﬁ ..............



A chissimmiaal 1 L

o Yo 1%

3.2.2.11 TunsalnSudieae mmumiﬂwﬂw/mmmmcﬂﬁnmu/mwumaw% ISR

U
L4

Hudneagsedliuaygnan au.wu. nouays
32212 Tumsdudiuonugd§udnasfemiiotu avn. dewSududunuluusay
ANITUAUBNUTIFYUR
3.2.2.13 mnfinswasunlamierndsudneseuuey mwﬁamaw%am%‘aumwa
(Server) esszuU” Fiudefesiuiunsusulgessuus enisideude
wagiilodinaindeudnedeudesudrosiesdinsaaeunisiduesissun
Tneszuuissanunsaldauldegraduini
32214 mumqmmawmmLaﬂmimﬁaammmuw (Software Design Specification)
Ve waamwaauwamwaﬂuamwm
3.2.3 Q’%’U%ﬂwwawmmLmumimuumuuaﬂmmwmm Usenaudig dume
n1sAnduautaznsdiaueaus 1IN lun1saiuny sEeznaInseduey
w%’auma%"aw:ﬁ”uﬁmawé'ﬂlﬁ auy. Aarsannielu 30 Tu dvdnainuasuauly
1919 wagazdesldsuarufiureuan au.ny. fewlduaudunumuLay
324 3@ avaw. wiudn aasTiTUsun e v aud i Whayiey o GRIRIE
\omsieansitiussavsam FiuihasdoweumnelidwiiinasTusunsumediu 4
wWanvinauly aunw. ausfesslaeiasiada
325 auwy. arlisuinveuln 9 MeauReafuBvEnELUTuA ST ;:d’ Sudrahnld stedl wnd
HaymiZuisasdesiuinveuanmdemerommniiinty

3.3 URNUMSUSUNLUSEANS AN ‘Ui“ﬂE]‘UG]’JEJ

33.1 ﬁuwmuwauaﬂg‘wma
3.3.1.1 USuii uuszdnsan Web Appllcatlon IuatsuazaiuaIudaanisg
ULNAIGARLY
33.1.2 1J'swgaiuuUmiﬁ’um"lﬁ’mmmﬁ’umﬁEJazL?J'smLﬁywﬂmaﬂmﬂé’
wUU Full Text Search
3.5.1.3 dnsseuteya (Cleansing) uazthidh (Import) deyaislugsssuugudoya
, wﬂﬁuﬂimﬂ,m
3.3.1.4 Wan AP Tsossuidenlestoyanud auw. Seewe
33.2 ssvuguteyaglisunansenunnmgesllianludmiamneunuly
3.3.2.1 vann API Wsesiuidenlostoyaniud auw. Soewe
3.3.2.2 YFuugdliissuuanunsedu - d éi’fauaLLwé’quﬁalé‘ﬂugULmuﬁ auwy. v

3.4 NTUIMTIANITISUURNSAUMNA mamamw‘umu Fiadl

1) ssuvnunelsve 3.1

2) ﬂﬁuﬂgaLuamuunul%mmzma wy, m7 e, fosve

3) Widuinw dremdeuarudlodymludesfuundquassuuiuleduesditney
WA, 76 Savdn uazmirpaniludetn el fitwiun

TnedSuihasdosiuiunsiutelui

. &
LHULUANTTR

sigsinwssuusrudimsdiiheu Back Office) e ausa, Us

o

Meudsyana 2567 w4

N
UIEHIUNTTUN .o mw ........... ATIUNT........ Nj{"” ...................... N3IUNSG......... ()ﬁ\h” X ...............



KAy VT

34.1

3.4.2

3.4.3

344

345

3.4.6

347

3.4.8

HSU91998A 09T AV UAUATS ML UTEnouR8 T893 atunoun1sSuRs s
ARG 9N13A mmuﬂmm‘"‘lﬁuﬁmm Wudu guuuunissenunanisufuaay
Tuwiazifiew Wodweun LRy aqwmumwvmawmmwm aqlit al.na. Aansan
el 30 Fududaaniuasunaludygidne
ASudsagdesiidunisfuudammdndas (Help desk) Tunsldaussuvansaumnen
mnm”lsﬁmuﬁ‘Lﬁ'msﬂ’awgﬂu’ahuﬂawLLavﬂ da1a Jasgidgun T5udle
wagndunmsudlatgmludedt mnvild) viseUssanw/dwielgmliiudSulavey
Tnemse u,a.vmLuumimmmmmmmmuﬂumsmLuumuuf’w’lmﬂammummma
lunsuimsdamisszuvansauma § Sudresdedddlusunsussuvatvayy
N13USNITI8UVANTAUNA (Helpdesk System) 7 TUs28n5 anluni1sdunds
wazfamunsudladam lasssuudananasfesdinded au . uagasdosiiviun
avsnsldonldigming au . annsadamunsviauee g sudnals

Tumssmm qﬁmmmmﬁﬁmuﬁuwm 4 9 5 TUT99eA ast Ui nansTuus o gy
Wﬂma mmmUWaimmﬁmmﬁmm LmamLuumsuml,asa%mawwﬂmamiLLf’ﬂmﬂmm
LLaviwamuwamiLmeﬁ Y1y At i eeemanisudlod Vil L/ ud ansy
il mamﬂwmumwgumlulm Fiudsazdoateuudangualdi@iinidqua
SurarausUNSUN18lufue

J3uTnsasdesdaviseeulszduoudaweulsd alw. munanunaeney 1Fy
lagags 99 mvinA 19 195enuaueld auwy. R arsaviureun auf ass g unns
Wail au.my. awwﬁﬂﬁt,ﬁa’”'aul,l,ﬂaqmamuleﬁumwé’aLﬁ'ammmmzam

%

H5U199gRenunsuilesieaunudl auny. f1viue

124

F3udreasdeaidunisind/usudyedoyaludiud av.ny. Suiinveunisld
Vulednagnsne wa. WilutaqUu aui au.w. teumsne

Niudravgdediiduine uilalgmuas/mieussamaunisudlotgmasldau

]
= o

wundaiudules (Web Host) ves e, Hldanassly Wiy wua. vee aan. Hugy

Hiudagdaddiduinwaszidudsslovdaenismiducui safussuu
ANTAUNAYDY FUNY. YTONUNT09UD

£U1

e &

<

3.5 yYAaNnsg

3.5.1

H¥uisasdesdandaadmig dsieluil

1) gusmslasams (Project Manéger) WU 1 AY
11 desdmmngusmslasims VI&JU’i”ﬁUﬂ’ﬁﬁﬂumLLWGNUi‘VmIﬂNﬂ’ﬁ hivesmin 100
1.2. m‘mu’muWﬂsiﬂiaﬂ13LLavmumeﬁﬂgUmmwammumima 2)-7)

Thdulumutarmun

2) UnIATeRsTUUNY (System Analyst) 31Wu 1 Ay
2.1 fsdavmiiniiasigiszuuny Afvsraumsallumsinmeiszuu laiteendt 8
2.2 ﬁm{hﬁ%Lﬂiwﬁﬂizmuﬂjﬁﬁmumaﬁzw

YHURANTING Hﬁwﬂ““ﬂdu vuuusdTine s (Back © ce) upd auw, Uy

U5e51UNITUNS. ...

Jeudszangs 2567 YT 5



bkt b e

See

=D

352

3) fguassuugiuteya (Database Administrator) $112u 1 Ay
31. domndguassuugmideys Milsaumsallumspuassuugnatoya litferndh 61
3.2. it a U e wiledgm Ur3efnwnasii nusedng nnss uu
gudeyaldamnsaldsuldedeseidouasiiuseansam
4) dnaulusunsy Useneusie
4.1. desdamidnwaunTusunsud §a1ud 2915y (Senior Programmer) 7131
UszaunsaflumsWaunlusunsy laidesndn 7 9 $1uau 1 ey
4.2. fosdanidnwaurlusunsy (Programmen) idlUszaunisailunis
Amuilusunsy lidesndn 4 Y dwau 3 au
5) dnWaus unsafin (Graphic Interface) 37u 1 au
5.1 deedanminimudunsifin AdUszaunisailunisesnuuuuas
WAUIATUATIAA (Grz;phical User Interface, GUI) liteanin 3 Y
6) Wmithilmaaeuszuy (Software Tester) 917U 1 AY
6.1. Fosiomidmiiivaseuszuu fifuszaumsallummesouszuu laidfeendn 3 ¥
6.2. vwthimeaouszuuiimsUiulssUsuRussnsnm
7) Wmthituszaueilasinis (Project Coordinator) $1uaw 1 A
7.1. éfaﬁmmLﬁ’]’mﬁwﬁﬂﬁzammimqﬂﬁ ffuszaunsallunsinseUszauay
lasanis lidfesnd1 3 Y
8) Wil IT Helpdesk $1uau 1 Ay
8.1. #osdanndwiidl IT Helpdesk fifluszaunisaflunisuugii naulgui
videusluilgmidesduientiussuvansaumea liteondy 4
8.2. ﬁmﬁﬂﬁ%’u-maw%'aufﬂmﬂau)mLﬁaeﬁu
8.3. fesfjianunniuving saensveznarufiRnuneluegdygn u aun.
vidsenuil auwa. fvun
nsUf R nueadmifianate 7) utungansns Tnedestufinnansidian
UitRnumnads mnfimstaeviean FFudhedesdavmidmiin iy oy
wazwdadrmiils auwa. nauynade
Fudadoudsmede wiouuse Rveadmind mude 3.4.1 Usvaunmsalnnsvinau
waziaun SRR lE ad . wuunmfeutenanst udeiaues Tneidmidai
1’7iQ’%’U%’N%’ﬂmm%éfaqﬁm'miu,asﬂsxaummi annsaUfURMULETUAT Sudryan
wazfudifuywediiuss f3uirnsdednniougunsaineuiinnes uazqunsal

doansuszdey WeldRnreussanuanuvnsUfURmImRiu wihfisna 1

a v o v = Qs

353 lunsaingFudrsiinadsuudaadmifiiuniusedil al.wa. senineongdagn

U <o

o

A 3ud99zdods al.wu. nouiluatednsaisnusaraminlidesndt 1 dUnh

< o

wagsadldsuaruiureuneuan au.wa. neu uag al.wy. veavudniias
VoI SudwldeudmiinuufiRaunude 3.4.1 aundeaulavsevianua
lngagudadumisdoludufSude uazgTudrsasdoeinnisud sudlaendu

WURAM IR

U551UnNITUNS

1%

SnwsEUBEIUTINIET N (Back Office) 189 et . UsedTeudsuungy 2567 W6

ﬂw/ ASTUNIS f‘/’{f"z ASIUAIS 'éﬂ AL W}}v

........................................................... g



e Y R

laglifine w’lsnmmw uviodraduineud suudanieulala q vean1sdns
Suownanmnil
4. NIV
FSuteeedesiniums dail

(%

4.1  eusuvangnsdmiugguaseuy 5~avnaﬁ1ﬁﬁaaﬂ'ﬁw 3 U Juaglideanii 4 au

k74

4.2 amwaﬂqmaﬂmwﬂmmisw seeztalsifiosn 3 Yu Yuaglsitoandn 15 ey

43 fFuirazdeminieninens swnsiuasedesiiy emmsnanetu uaztenansluniseusy
wazenldaedu q nade 4.1 uavde 4.2 Tny ey, asdavmanuiieusy

4.4 fFuhesdesdmhaenuaunansousuaude 4.1 uavde 4.2 W auny. nduaseduns

ausy viseneluseugavinevesdygn

€

5. szagianlunIsaiueu
Yo v o o a - Y = o o Iy
ﬁgﬁuma%mmmLuumimsﬂ,uﬁsaznm 10 U (1 SUNAN 2566 DITUN 30 NUBIWU 2567)

6. N15EINBUIIUKALNNTYITLIIU

6.1 gSudnsazdesinineauasunanistigenwiszuy Wuenasguidusiuan 3 %0
wagdnvinenanslusuuuy Word wag PDF aﬂuﬁaﬂ’uﬁﬂﬁé’famauw USB Flash Drive 41u7u
1 9w uazdnaslyl el Ansanynifeurasassezsnamudyandie Ingliduiud 5 veq
maumﬂ,ﬂ aﬂnumauammaﬂummsaww Hiuhaegdesdaeunuluiuhmsanvheney
aumauﬂgwuuu wiandweunenuasunansiigesnussuulsesifou

6.2 WABUN 6 maaazyzmsumq%mmmua‘umuquﬂisawﬁmwszwgwwagaﬁl FUNANTENU
namgeailialudmiavswaildniouenansusenounisaifiueu dedl
6.2.1 lenansuanITBazdennIUTuiuusEavs A wsyuuay
622 enansUsuUssgiionsfindesstuay

63 \feudi 8 VoK 3udnay GlENZ‘N&JE]‘U\‘H‘L!L‘WZJ‘US”a%ﬁﬂWWiuUUﬁ’]U‘UE]&Jﬁﬂ{]WJ’]EJWiEJQJ
enENTUSENBUNTAILUIY ATl
6.3.1 lenansudnsngazidennsuuiinuseavsanssuuay
6.3.2 enansUiulssgilensldnudmiudauaszuu
63.3 enansuiulsegiionshnseszuueu

64 \fouil 9 vodgyafSuinasdesdwetionansusenoumsiuiiuany fedl
6.4.1 1BNEAINTIDDNLUUTZUU (Software Design Specifcation ) leun System Architecture Design,

Software Architecture, ea Laammiaamwwwumama (ER-Diagram, Data Dictionary)

6.4.2 ONANTILELBEANISHNRITTUY
6.4.3 gilamsdiseuaziAudeys
6.4.4 iwaaﬁuwamﬁwmaaumsﬂﬂusvw
6.4.5 allemsldnussuy

gauansieigshvissuunudinsdiine Back Office) ved atwu. UsssSleudsyana 2567 w7

o
6 , V"" ' M
U5e81UnIIuNg AITUNNS W f—@ AssuAqs... O DAL %



6.5

6.6

mauaﬂmamumwmammwmsawmulvxlaLaﬂmi Ao 6.1 - 6.2 Tuguuuulag word
way PDF 52uf4 Source Code ‘ua\ﬁ YUt quﬂiﬂaluw’lumim 1594 (Encryption) ,
gwwaga (Database) maqazwmwm, IWaenansuuszuy, TUswnsueag 9 Y130 YaNALIS
fiieates vive udivivondusiamundldlunswauiseuy @) , ﬁﬂu‘uauamaﬁ Uy
Tmauuwﬂaﬂuaauuwﬂma:uau;uu USB Flash Drive 38 External hard disk mwsumwumm
aammqﬂmmm“lmwmwaiumiuuwﬂlwasua:gjammm

au.w. %s&’ﬁ:ﬁﬁumé’ﬂﬂﬁé%’ué’mﬂuswLﬁautﬁaﬁ%’uéﬁﬂﬁdmawuﬁsJLﬁauuasmums
AFIATUINNTIUAT ATUNIU gndes TeuTasudn

g
=

4
7. W@naEsansSuazdvansveanduasy

7.1

7.2

7.3

7.4

v

Joya tenans wagkansaiunuisvue doidusesnla wasidunssudnsves av.wy.
e‘ﬁqmwmmfﬂmmswmmamaummaqa\mawamaLaﬂmsawﬁ ToAwn au.wy. ‘mnmumq

L4

’eNﬂ’]iLNEJLL‘W?LBﬂﬁ’]‘JUU’Nﬁ’JH‘WﬁBWG‘WZJW mmaﬂmuaummmﬂ au.wa. Lﬂumaaﬂwm
ﬂ‘b"ﬁ‘i/lﬂﬂi\‘l

a Py

fvdnsserdurfuasssuuauiifaury/usulgudletu wievensundd
X

€

) ®

Svanelaaan
YWY, AUAN

-

disnlunisduiuaunulasinisinan fdweuliiedudvaniae
nsnsIasusevies ,
ﬂiiuawéLLax/w%aﬁmﬁwéiumﬁmeuﬁaamwuLLavﬂ%’UUiaiuUU 3948 Source Code wag
§1utoya (Database) m%mmmumawmuwﬂwmLﬂ'wum au.wal. Imwmumwuuﬁlﬂlm
‘maLNEJLLWiWiaaumm"Lw’ﬂﬂlwwm waz/Miounalle

aU. . veanudns iesdnmsuiuugs udly Wisuulas iudnuenmdeandafivun
udiifuannas lusgnitetunsunisifuanudesmatauiuiulessuy Welwszuy
fimuauysalinniign Tnefigfuiseelifnenldsedia

ot
Y
G

8. MidnwAnuduvasdaya

8.1

8.2

8.3

ﬁméiuwﬁ”wéﬁumaﬁmmﬂuLaﬂmswﬂaﬂ’u SPUUNY wardsule Asnvhdunudormunil
nmﬂum’mau mumwmlmuwaua LBNa1T SPUUNY wazdedule %awmﬁmwwu
Aearuvoulwnaud "Lm"mwmmamamulﬂiﬁa Iﬂalmlmummauﬂamﬂumaaﬂ‘wm
dnwINEINde

§Sudvaedessnduanumunuiniei §91deinun wazasdesededanisdnw
anudaendvvesdoyafitdradudidy Tasasdodhihlumounsviovhdrsuasieliian
AULAENELANUIEY

mwNmaaaqum"lusﬂamﬂawmLﬂﬂLN&J‘uaua (Non-Disclosure Agreement : NDA) ﬂ‘UNTﬁ]’I\‘i
ﬂauLsaﬂmusmsu,awamamwawmawﬂumsmmswwﬂumﬁmaﬂauwﬂmmmaums
Lﬂaammaamwummai Uy mmLLuuanuzmm'ﬁnwwagawLﬂuﬂ’mma‘u (Non-Disclosure
Agreement) LLa3miﬂg‘ummmuiamaé’wmamﬁ’umﬁaamﬁamsaumﬂﬁuuu

BEULY

SANITIN l"ld Shwrssuusudsdnines (Back © ce) ed auwn. dsvdieudssann 2567 w1 8

UsE51UNTIUNIT m()"/ ASIUAT.con l‘/i(; ...................... AN, D 51 @



Iebisnmad b

9. NMsYRENENHYYI

Tusgwiandindedslildliavsuendndyaiu mndidhafiuindSuinddenufoanudyegyls
Hindnsegldavisuendndeyg
10.  defmuanazRouludu ‘

101 gSuiresvihnisiiadeastauissuvaunalassnsiiiduiideudosuazaiunsald

S Yo v

ﬂ'lulé’t,ﬂuaemﬁ ‘Vi’]ﬂIUﬂ‘iﬂJ‘ﬂNi‘U"\]’Nﬂiu‘VﬂﬂﬁIﬂ 9 MVAAAAINEBMBUATEUUNULAY/

Y

%30 mauaau 9 ?JE]\?N’J’H]’]\WI?JE)EJLG]EJ mm'Na].uLﬂum‘uwmaumammmamauu

10.2015AARISEUUUTA WA mﬂs’{awmsmmawmmma%ﬂmLmawmmummmm
Lwa’[,wawwmummsnlsvmulmaEJNauusm mumwmmumsummaum%mamsrm‘u
g13AwISTSeTeNd LT R RL Y m&flmﬂ1imﬂmmuﬂuiwmwm‘ummusmam

10. 3°luﬂsm‘w°uﬂﬂamauaﬂﬂanmama’l%amwaﬂim‘lm 9 1dnsay indeans nsednsdns
Aeafugendusiante QiumwzmLuumimﬂfmLwaiwmiﬂm’smwaammaﬂimmﬂm's
sefululoeds fSuioaduddssadomeouazalddnesng 4 ffnturimue

10. 4°lumﬁﬂiuLwmﬂizﬁawﬁmwwﬁumwumaqwmuwmaﬂiuﬂsﬁwtﬂwLﬂulﬂmmmmimwuauaﬂmd

3~wmmiw¢ummﬂmLLavmmmummaamuw

10.5 m‘u’«a Nﬂvmmﬂgummuﬂsvmﬂmu NUUSANTENTIIATH Gumaaﬂml,avmmu uﬂwamuwﬂ

Sos nsldnudumnesidnuasmeuiinmeiassasnse Usenia o Judi 21 NINNIAN 2553

‘maﬂmmﬂauﬁlmmiﬂiummwuLmumwaﬂ

1. auanddAgiauesian

111 favenaagdeadudiivszaunsallunisussneven@nuargsisludunisuimsdanis
sEUvAITauA UrgeTneiuasaurssuuimaluladansaunaludnwusy
Web Base Application U5 n155 U990 gysiras A an1uUse LT UNaTEUvaISaULN A
(T Helpdesk) ngluussinelneduniasausivnis viesgiamia visesdninindy
wiatenyy Midefienaranunsonsivaould warinasluduinanediaos 2 Tasans
wve 2 doya I@aiuummamzunmulnuastm 1,114,865 um aelussesiialiifiu 3 U
uumLLmumaﬁJsummmaﬂmaLaiﬁmu’ﬂumaumEJuLaﬂa'ls Tnofuduenansiiauasnmn
Fesdutenansfusasmaiuuay mLm‘muqaaangﬁpﬂmaiﬂsqmmauLLuum‘wsasmwaLaua
sumeialuguuuulvd POF 81 auwu. veanudviigasnaeuteiaess

11.2 favenmdedhiduiiignssydelilutnedeliismmomimems wadldGeufoudiell
Huffiilisunavemsddifyeradubuifismumussifovvemmasms

11.3 faveradesdalifudlisuendriviemuduiudsenufieslivenfumalny Fuuisguna
seiauesalsiliiddizasavsvionmudufuduiniu

114 EmLauammﬂvmaalmsunﬂiiusaqmmmmmﬂiimamLm ISO/IEC 29110 wipauuunang U
Usznou

souemMstedigsimssuusnuddmsdthen Back Office) Ues auwa. Yssdeutssanas 2567 Wit 9

Usgs1uNIsunIg m ﬂ’i’iuﬂﬂi ,’/{"/? A33UNT ﬁ AR, ®



|bibidimadd b

12. ¥dngIUNISIEURTIAN
mstudeiausvesfiauemaasdossenaudie \
12.1 véngruiauesamuuuuiisiualluenansussninsiam
12.2 AQEATINATILHANTUN LAUBIIAIIIUNE NLnasinsUsEIduA1UsEanS ane 9351A7
(Price Performance) TagAnvuainasisianiiiaussia (Price) $ouay 60 uazfmunLn o]
lunsfivsanaunmuasaaendinidulssloniemssans Jovas 40 il

naFiNITAITN AT

foauslunstigednussuusasiiulssdvinmesuy.

(negiesfiansanaindeiauss fuandliiuinguifianudilanuveuanuns

$1a1 wazamnsaBuUTRauliuiTSudygdh el iiteuselonigamemesens)
1. dumou 38013 mathgesnwszuy o 15
2. fumeu Toms msusmsiamsansaume (Help Desk) 15
3. wRnmsUiusaRuUssavBatnssuuny , 25
4. uwnumsaniunulasins uiunsdseasifussuy 15
5. WaULASUITAUNITNIYOIIALETIAN 15
6. UsgaumsaluesunaIng | 15

33U 100

fiaid Amualiiminrusiity $evas eco Inethazkuudeiduedusiauarforaus
mafuaiensiniu efinrsandadendvusnisiauesan Jefitldasuuusngsge
wilufruzviedlasumsdniden

12.3 Q’Lauaswméfaﬁﬂv‘hLaﬂmswé“ﬂgmﬁas“lﬂuﬂ’mauaﬁmﬁwmiugﬂLLU‘UIWﬁLaﬂmi PDF
uazdndsliraznssunmsfinnsanlunisiuiauesia

124 glauenavasinidaiauediusanlutuum wasfessenadesiudaiauasiuimaila
Tngiaueludnsndusieiiou el s1ariiiauedossuniduaduiia deinsdu
wagAlideiaastiuds efonnfiavenalilldsunsinsantsdentesidonela o
Mndinnuldnnsemsismstmunderuuayrusiunse sy el

spuemsigshwssuueudimedniey Back Office) ves atw. Yseddeudseana 2567 YU 10

0}/\ ¢ o .
e oy~ A
UTEFNMUNTTUNT e N/ ............. AFIUNS..... Wﬂ; ..... f"/N"M‘f’ ﬂiiuﬂ’li......@..@.ﬁ..‘.‘iﬁ ...............



Vibasamassiad o+ Li

(519) Heyey qmssﬂmmamamﬂummau (Non-Disclosure Agreement)

u,azms‘ﬂgummuuiamem'mﬂmuuumﬂaaﬂnﬂmsaumﬂ

dyanaduilinu a oimsnsensnnsiandeuwasauiurwowyed 1Bl eocnd
LUIIAADINYMIUNA LUATBNUTIVARNIWIY NTUNNUNIUAT eoceoo L 8TUN
WoU AUBIBU WA bdod 58111 F1UNMUUSANTENITINISWAIUIFIANLATA21U3T UAS

VDINYBE LAY Uannsgnsnnmswaundsauuazanudunsvesyed Jeaeld
ludyy 1138071 “GIATOUA” HINTI U oot
A o o oA = Y & P g
WNOWAUITEUY s N1V RN ForoluludygiliSundn “gSudeya”dnde

nily

Adyalannasiuiidenuismelud

» 9 a4 & o
9 o YayaniluAruay

A s <=f &/ =
“%’auamﬂummau” NUEYATIUOY UTTINNUYDAIU LBNENT ARBAIU TNUALLDEA

U

& = v Y = [ =) o 1 & o v
eiiluveslideyn ufsneglununseunsemiomunuguavoslidoya uazliidundus

LY

vasans1sarulaenaly ludeeluguuuuiidudeslénioly wiedeuuuln Lddnvggndaudaudly
InggSudoyansoli warliirazdamedislanazetls Iteinluanudu

v o v o v
U8 o NMFINVIUANLUUAIINAY

k24 t4 e/

.o §iudeyadesfuiinveusnudeyaiiduninudu uwazsifudoyaninuduly
lagasuinu uaveghansendn fiudeyaasdotlilame vihduw viehmsdulshusadoiunyready
Thwimuavsounsdiu ﬁfut,l,m“lm%fumgamLﬂwﬁ’a%amﬂﬁlﬁ‘ﬁaua

0.0 §3ufoyadedlddoyainiduaruduiionisdui satunsoduiug fu

K]

e

v e

(%

maeﬁ’uﬁumuﬁﬁaa’iumﬁaﬁ‘lﬁ’ﬁﬁ’auaﬂ‘uwswaua Iﬂamwauamauwﬂu B Iidayansiulaeviudi

U Y
I o

wwumﬂwiaﬂmﬂmLwamauamLﬂummaﬂﬂaluimvaumm nIon1saztdans el Huteivunni
Fryayndd nits mwauaaumaﬂ‘mmqmmuaﬂwiﬂwuauaamqmuﬂummﬂﬂﬂummﬁma unsDIleYa
MBuaudu miﬂmﬂumi‘iﬂmmﬁamLﬂummauiﬂalulmuauzym LLauﬂﬁimUﬁJUU\‘}miLNEJLLW?‘U@;JVa
ﬁL‘T;Jummﬁuaangimﬁﬁmz

. N”%’U%’auaﬁaﬂsz’fmmmsﬁmm“aﬂumﬂﬁu%“ﬂm%'auaﬁlﬂummé’v
LwaﬂamuﬂmauamLﬂummauaﬂuwlﬂliﬁmamlmuaummmaanLUmeaLLﬂUﬂﬂaau lnggSudayanas
1ﬂummmimsmusmwauammummaﬂuivmummﬂuﬂwmwaua’wnwamawLﬂummau
VDINULDY mmaﬂmuaamqmsﬂLLawaumﬁ

b.e f5udeyarpadiliyaains wineu gndne ivinwvesSuteya uaz/vse

U

v a a

yarangueniineuferfesiudeyaiiiiuanuduiiu nsuismnuduasdeitndnslunislduay

U

Woweteyaiiduaudu uazdiudeyadeswiiiunisliyanadinand ssynitusie dygyvsetennas

@ o A [ [ a [ a v o 1 a [} = (K% [ o d'
Wundadelumsinudeyaniluanudulneiifesmuntuietfunishideslunidermunuazitouly
Tudygyraduiiane



-l -

o.¢ Foyaiiuarudumudygacul linuddoyadeteluil

() Voyanflidoyalinmennansisne

(o) Foyaiifsutoyaivionsvegneuiflsitoyaazilamedeyatu

(o) Foyafnanmsiannlnedaszvesifudeyaies

| (@) Foyafidondmwnelnonguuns vienumdsma el §3udouadas

fvifsdoudsliliteyaldsunsuisdormuandomdatongnn wiewhomneaa uaz/vie vaedy
sgraiumensdudedliidoya neudlagdidunsdameteyatanan f¥udeyassdosiuiunis
mutumeuangsneiiioveliduasestoyadanalilfgnidaimereasisaesie

@ Wumadawmedeyalaglasuanuiurevangiideyaiduarednwel
Snws neufisutoyassliamedeyaty

U

E73 4 L=
U9 e NSNEFUNIUQN

v v
2
U v o

waaduilldiinaveiuldidunisTeudnivieniseymalilddns (Wilaemse

I a

n3olao o) IuAg Tuteyai lasuanuay F9d8niUns §v8n5 N1500NUUY LAT BINNIBNITAY

LYY ¢ & a 2/ [y 19 (] ] 14 a 1a
AIRYANWLU Eﬂﬂig(ﬂiﬂﬁﬁliﬂ.ﬂ FONMWATIAT AIUNAUNIWNANTAN leJ'J'T?UﬂVI%LUEJUi’JG]’]SJﬂ{]%ﬁJ’]EJM'ﬁ@IﬂJﬂW]ﬂJ

3
&

A o ad 2/ o = o PN v v Yo Y < 1 [V 74 A g LY
NI0eNODUE ?JBQB&'SU‘U@%I,aWSE)uﬂﬂaE)UIWVILﬂEl'QSUBQﬂU@J'iU‘UE]ﬁ;IJﬁ LLﬁELﬂEJ’J‘U@QﬂU‘U’eJ%[Ja‘VIL‘LJ‘UF’W’J']&IB‘U

(Y 1 1 o/ = ] < Qv Qs £ 10 £
fanand Al uvesudniuasniovoravzidoufeatuninddunalyyilay aasnauluirlyld
i [y &, o i [ { 1Y 1 = g
Tnglailasuniseygradumisdesinglideys iNeatuswandeadeyanduninuduniodiunisdila

YD ALIBYARINGT?

fo & nihiiauuRnveudiuanusiuasUaeafumsaume

F5uteyadesfuRnuussmansensamatanndinuuazesiunso sy
Foa ulsnelumsinunausiunsasadssuansauna wa. bees uazdoufiFlunssnumaia
funsUaonfesuansauime finewudansensrnsiaundsauuazausuameayud (@)
Wilsduaglutlagtu sufaieelduflluowan sauisiosfohnungmne sedeu Ysema wininos
LazuUiUReiinsUsemeldlusunandng

TunsdlffudeyaiimssdunsiiAndestussuuasaumavesilidoys wonan
sdeinmsalunsnanssanidady {SudoyadesfiAnuasuseasfeaulouvieduausiung
Uaeadansauna dwiugliuinismenen uasdesiniiunisiigniesaonaneanuuleuiensimu
YUUATAUWAN Y

'] ) ey = o o ~N & o
U9 & nsdaRu au Wsansvitanedayaniluadiuay
L:ﬁamiﬁi’%ﬁum'ﬁﬁﬁaqﬁwdw;ﬂﬁ’%’agaﬁu@’%’wﬁayjam%ﬁuaa IiSudeya
ANUNIS A9l
&.o duwauloyaiiiunnudy LLﬁ%ﬁWLuW‘UBﬂ%@HaﬁLﬁuﬂ’NN JuniSuteyalasuld
Aulviunglviveya
Ao Y P o A v a s A P
&b aunsevnanetoyaniduanudungniaiiulilureuiiames wiegunsaldula
nlddafivdoya @) vi‘%a@‘hLﬁumsﬁumuﬁlﬁ%mslﬁaL{‘Jwﬁ’q%amﬂpﬁﬁﬁ’faaﬂa TAEAISATEVINAINET
ﬁmL‘flumsaUaehamasLLas”Lajmmmﬁﬁuiﬁﬁﬂ

& ginsldfeyaniduanuduildnndlidoyaiui uay

Y



A chinamencend Lk

& é\'aa%’ﬂmmmé’wae%’ayjaﬁiﬁ%’um nidayanaonly winsaniuau

Y

@SAUAIAIANY

=AY 't v vy =
YNU L’JuLLmQﬁﬂJm’ma‘!(ﬂﬂaﬁﬂuvl,’étﬂua%ndau

oo

¥ ¥
49 © nsvaldandenie
lunsalngFudeya uaz/vieyaranlasutoyandumnudumudygyideeyl

Y] [7Ag 7]

=

1
= 1 '

auuiiaveuguave Sutoya dludemnuanudyaiil wazneliiinarudemeunylideya

1>

Y
i3 udeyavzdowaldadsmeiiadunsualiiunglideganielu 30 (@wdv) Ju duusldsumisde

kY

9/ 1 =
LAIAUEYNY

174 o/ o b7
U9 o N15UIAY LY
aa o 1 ] ] o o v & vy 1
oo MnsanUTngluntendsindiuladrunisludygraduiiduluag Ttedn
Tormundruniliiulunzdnadnalddidunasiinaegodwauysal
oo dysyraduilegniglanistsdulduazfanununguinglng
dyrdvihtuluaesatu ddomnugndonsaiu gdyarlasunazidladonuy

lngaziduanannua Jeldasansiiode niouvisdseviuns @13) 1Hduddgrenineusazadyan
AsBndel A eaznilsatu

(GEXIT2) RO K Widoya
(oot es e, )
(G RLIT) J fTudoya
oo )
(G RT3 ) O wyU
(oo s )
(G R ) I WU



