=

ISSN 1686 - 4212

115417529015 N5 INATRIad 2153 BINALAN1S5E a5
TBASIITAW W.A. 2559
The 2016 Household Survey on the Use of Information

and Communication Technology

A1 NIBANAURITE
N5eNINAINALWALATHIALAIIAN




@
undsJUdmmsugusnis
arsunuwund
a15uTun1S19
d1sunIwUNW

p | e
unin 1 unul
aownduun 4+ nudAansSadoninua

- JanuUszdoa i+ Uszlounldsuvinmsdison

uni 2 s=iigudsdna

Uszgansidnune 4 122191080
- @81 “ IWUIUUNSIA9NA0810
4 519MsA1USOUSIUdoYya ¥ MSINUSoUSOUdoya
n1sUs:zudawadoya  devinavoodaya

uni 3 wan1sd1sovnd1any
» TasodsovooUs:zo1ns
anun:vooUs:zuansh ldmaluladarsaumana:znsdoars
I+ anvmsnazwnAnssUYaoL In8vaoNn3 ol odudazusn1sn10sumasia
+ msilnsdwniano
+ msiinaznislioUnsninaluladarsauinanazmsd earsluasoisou
asUwanazdolauauus

nawuosn
NAWUIN N IWUIUUNISIADNAD08 10
- mMawudn g NM5US:UINAIUS:UINADIWAAIAIAZ DUDINNISIADNADE 10
“ mMawudon @ ardewdwn
4+ NMAWUDN 0 LUUdaunIy
» NMAWUIN ? A1S10dN0

@aruseiv an1 CD-ROM

L] J L]
nuogIMUN IWaUWwS

n1510dn @ lusU Format Excel



MUIBLIINVO9TDY

dtinataAsugnaLavdeny
GRDANERIINRE]
Tnsfwi 0 2142 1251
Insans 0 2143 8135

Uswaldednnseling : ictsurvey@nso.go.th

AUILIUTLNBLNS

drilnanAnennsal

GRDANERIINRE]
AUITITNISRAUNTEAYIA 80 WIT

91 sTgUsEmAuing $u 2

auundemug wandnd nny. 10210
nsfwi 0 2141 7498

nsans 0 2143 8132
Uswalddidnnseling : binfopub@nso.go.th

Division in charge

Economic and Social Statistics Bureau
National Statistical Office
Tel. +66 2142 1251
Fax : +66 2143 8135

E-mail : ictsurvey@nso.go.th

Distributed by

Statistical Forecasting Bureau

National Statistical Office

The Government Complex,
Ratthaprasasanabhakti Building, 2" Floor
Chaeng Watthana Rd., Laksi Bangkok 10210
Tel. +66 2141 7498

Fax: +66 2143 8132

E-mail : binfopub@nso.go.th



(]

AU

Tunnedsmudagtulszialngliingdgaasaumnasgininiuazaeiiles inalulad
asaumALaznsdeansisidniunumdeUsznng lumstiiduesoslonadnisieya Ansedeans
Ioghaiafi azann 59m157 wazvianedesna tislimslimaluladveseulveviniiesul semaiianudn
Sududesimulassadsiiugrumsdunelulad uardualuuszavulifinnuduaginuennsld
welulad FaandulsylonidensinmnasvgiauardinvesUssmaliimluimihogismnds

dinauadauisnd taliaiudrdydunisiaindeyaada nisdnisldmalulad
asaumALaznsAemsvluniadoutaranulsznaumsnegwiailamnd Tasnisdrmadeyasn
a¥adoutiazylimnuanunmnsiimsinalladasaumauaznsdeasvenszens nmsfigunsal
welulaBuazmadrfdumedidiuniatou ielimisnuniaiguazionsuitigadesiluimun
ulsuisuarnsnunuduasuatvayulivssnnstimnus ot lafsiumaliladasaunaay
Ao danniud

nsdrandsd drifnnuadfuimildtuanuuiiedusgsdionglateyauasdld
foyananasguarmaensulunissudmuaeudesnisuaslideradiunsdailasmmaislils
Ustlemismifumndpetawivse Tnenirideyaadadldannsdisntanduusslesilunisiany
Uszifiuna wazUFulssununsiaufiusieg iiesnszduaunmdinvesszansuazdanulneg
ddinuuwianilayauasnisseussaly



Preface

In today's society, Thailand move into information and communication
technology ear quickly and continuous, it used as a tool to access information fast
communication channel. In order to promote the use of technology as in developed
countries, it needs to develop the ICT infrastructure and also to encourage people to
acquire knowledge and skills in using technology. Accordingly, economic, social and
other development of the country can progress rapidly and also the country can

complete with others in globalization.

The National Statistical Office has consistently focused on producing statistics
about information and communication technology in both households and
establishments. The survey of household will inform the status of information and
communication technology in household. Government and private agencies will use
this information to appropriately define policies, create plans, encourage and
improve strategies. Moreover, people will receive more knowledge and have

a thorough understanding of information and communication technology.

In this survey, the National Statistical Office has obtained very good
cooperation from public and private agencies to jointly specify needs and to
exchange opinions in order to create the survey that mutually beneficial for all
parties. We hope that the statistical information from this survey will benefit in
the assessment and improvement of various development plans to improve
the quality of life and of society as well as to achieve the goal of wisdom and

learning society.



unasudmIuguins

58NS AU Ad ANSAUNARAZNISHDENT IUASISIU W.A. 2559

nsdrsransinisidmaluladansauine
wazmsdeansluniideu lesavinduadausnly
WA 2544 uazdaus w.e. 2546 LDuFUN
dnfnauadfusend Tavinisdsaredondu
Usgdmnd iilelinsiuduaulszunsild
ARNRMES Buwesiln Insfnviiletio dnwae
wazngAnssulunisldaunsalinaluladsigg
vmnuuuaiFeuiigunsaiinelulad
ATALNALAZN1TEENS WU InsdwsiRugIy
w3 adlnsans 1A3osnouRames uazn1sileuse

a 6 @ v A [ ¥
dumesilsluadisou [Wusu

1. Ms Y welulag FnsaumAkasNsa aasUaUseung

Tudruanuszanseny 6 JTuluussun
62.8 auAY KansETIanUI dgldaeuiames
20.2 &y (evay 32.2) dlidunesiin 29.8
auau (Sevaz 47.5) uagdldlnsdniiledio 51.1
auAu (Seway 81.4)

WleRarsauTsuisunulliunisly
Aoufianes Bumesiin wazlnsdnviilofoves
Uszrinseny 6 Viuldlurasszezinan 5 U
581319U 2555 - 2559 nuigldneuiunes
anasvInderay 33.7 (Fuu 21.2 druew) u
Sovay 32.2 (Fau 20.2 dunn) lBumneside
Wfinduaindesaz 26.5 (S1uu 16.6 Eruaw)
JuFeuaz 47.5 (1uu 29.8 d1uaw) wasily
Insdwvidefonnussiamifiniuainiosas 70.2
(1uu 44.1 drunw) Wudesas 81.4 (1w
51.1 duA) waghldnsdnmdefewuuauisy
Tnudutuainfosas 8.0 (F1uau 5.0 d1uau)

WuSesay 50.5 (31U 31.7 auAw)

Sovazwasuszyinseny 6 Vvulunldmaluladarsauna

WATN15ADE1S W.A. 2555-2559

Soeas
100 -

81.4
80 -

40

2555

2556 2557 2558 2559

. . o em a
@ Fumediin M eouiiamed A Insdwidede @ Wsdwiiledouuy

NNUSTLAN ausniny

e : nsawvidede laun fwesiiy uazauisvlnu

dmsumsiiinalulafansaumataznisaoas
GuawiwfmsﬁmﬁaagﬂuwmmﬁmauazuaﬂLsum
WAYIaTENINNY 2555-2559 wuiigldmeuiames
flogluiunv anasainfosar 45.4 1ufevar 39.6
duflegueniun anawann Joway 27.5 WuFevay 262

dnflidumesidnfistuislunuazuen
WwaAUIaAe s ansevay 37.7 \Wudesay
57.4 @nuaniunv 3nseeas 20.5 Wusewuay 39.5
dmsuildinsdwidofonnUssnmdndusislun
LasuenwAWALIE Ao luwne WinainSevay 77.7
Wusesay 86.6 waruenum= 3nseeay 66.2 \Ju
Sovar 77.2 uazldlnsAnvidofoausvinuluiun
Wnandesas 10.6 Wudesaz 60.0 wazuonL YA

nSevaz 6.7 Wusesas 42.8

]



WisulisuiegazvasUszyinseny 6 Vuulunldinalulad
A13EUALAZNNTHDENT MUUANITUNATAY W.A. 2555 - 2559

AL Buwmadida Tnsoilofie  Insdidafiouuy
9 Nz Ay

luwa venwn  Tuwa vann  Tuwn venwen  Tuwn  usniva
Wiua  WAuIe  WAUIa Avta Aua  wAua mduna mua

2555 454 215 L A7 205 1.7 66.2 106

2556 463 29.1 399 232 800 698 2 4
2557 478 304 44.9 269 839 718 356 190
2558 426 267 49.4 31.2 4.8 a9 483 296

2559 396 262 574 39.5 86.6 2 . 28

vuenng : nsawvidede leun Mwesinu uasaursninu

definsandldrauiamesdumesiauae
Insdmidlefadumame wuingaymavnpsiigly
ARLIMTEINanAD Sogay 50.5 T09AMNAD

A1ANaNY Seear 31.5 Anawnile Savay 30.1

o a

mald fovaz 295 uagdfiganiangiuson-
Rewile Seuaz 27.0

dusunislddumes lagufeiiufe
nyamwuniuasililigeigniesas 69.2
50483U1ABNIANATY Seuay 53.0 AnAld
Yoz 46.3 mawile fouay 41.4 wagsilan
MAngiusanewnile Seuay 36.0
Tuszfinisldinsdnsifiedennuszian
nyammanuassalfléasigaduifioatude
Souay 91.3 $89a91101ANANN Fegay 85.5

MAwile Spuay 78.9 ANALS S08aY 77.3 kay

D

=

o a A ) v
pvgnfenAnziusandewmilesesay 76.1
dnsudldlnsdAnvietouvuaursninu
v a v = | a Y
nysnnuniuasflldgangaguiieiufe
Spgay 70.3 59989U1AD N1ANATY 598aY 56.3

MAlAseuay 48.7 ANAWle Sauay 45.2 way

o A

i = Y} = A v
9 Wq@ﬂ@ﬂqﬂmgjuaaﬂlﬂﬂ%%u@ 3988y 39.3

Sovazvasuszvinseny 6 Vaulunldmaluladansaumeauaznis
Hoa133uUNAIUNA

[ positamas O Wnswsidiedaynvszan

oy o

O duwmasidn W Tnsansidenouvuaudsnlnu

¥

080

100
80
60

40

20

> s [ [ [\
o & & §§

e : nsewidede laun flwesiiy uazaursninu

2. ANWALLATNYANTSUNTSTITBUINBSLTN

dewSsuflsunislédumesidnsenianevsuas
INANGT NUl1 dndaunisleduinesiia
lauansnstusntindsandeyasausl 2555-2559
nslddumesiinvewianameasmangaiuty

RANGRIDRN

SovazvasUszvnsony 6 VuluMldBunasidanuna w.e. 2555 - 2559

w’ [
WA,
| 49.3% { 2559 ¢ 50.7%(
bo.79 { 2558 ¢ 38.9%l
2.9 4 2557 § 3a9%

| 28.8% { 2556 | 20.196]
|263% | 2555 | 26.694]



'dl £ Y s & 0 v =y é’ o va ¢ & <
Luawmimwﬂ']iiﬂjauLwaiLummmqmmq SewazvasUszvinseny 6 Vuulunlddumesidnniugunsal

Tunsidadumesiiin

nsdnvidefowuu P foufinmesAliiy 50.1%
aunsnlau 90.4% = <

A9 9 wudingueny 15-24 Y finslddumnesidn

gugnfe oeay 85.9 T89adNNA NquDNY 25-34 U

Seway 73.6 naueny 6-14 U Sevay 61.4 nqueny
35-49 U Sawaz 44.9 wazlungueny 50 Vauly
e Sovay 13.8

WAULaR 15.2%

ABUNUADITNANT 24.9%
Lauazvaslszyinseny 6 JAull Alddumesiinmunguans :
] Q ] ﬁ

W.A. 2555 - 2559

nguany (V)

! WaIEe) : AOUYNTD

6-14 15-24 25-34 35-49 50U %u‘lﬂ

2555 46.5 54.8 29.7 17.1 6.2 .
2556 a1 584 335 187 6.6 3. m3tlaunsalmalulagansaumekaznsdoas
2557 58.2 69.7 48.5 259 8.4 s[;uﬂ%’,glgau
2558 58.0 76.8 60.1 31.8 9.6 .
2559 61.4 85.9 73.6 44.9 13.8 Lﬁaﬁmim’nﬂ%‘a‘uLﬁ&JUﬂ’]i‘ﬁ’qUﬂiﬂj
waluladansaumenaznisaoasluniiiou
dnvaaiuitlunislddunedidanudn s¥1190 2555-2559 nuasasoudisinsdne

dnlngfldmuanuiisneg dinilnsdwidede/ Nusutinunltuanasandoevay 15.6 Tud 2555

<9

ADUWIABINANT LT ABUNILABINANT, WuSoras 122 Tl 2559 AsaSeunidinsedlnsens

& & v a val v A o
LNULAR ¥ .4 JaddA NUITU/NNA v = v
WESTAIRRERE 5 FUAREIIH KLSU e ANANNIBYAY 1.7 IU‘U 2555 L%uﬁ@ﬂa% 1.4

21F8 Spsay 66.1 THNYiN9U 5088y 33.1 way - o o e - o X
Tud 2559 ASASoUNTLATIABUR LD ALY

lananuAnwSeway 27.6 Y ~ . -
o . o L. 91nFegar 26.9 Tl 2555 Uufevay 28.4 Tul
daufanssunlddulngline lodsaiiaisa e e a de 4o .
) - ) 2559 @nSUASAUSaUNTNTIRUABDUWBSILNA
Sowaz 91.5 sosasunAsldlunisaiavulvan oo ) . .
WiNTUanSeway 18.4 Tul 2555 WuSeway

SUNW/VTT/ARTe/Anas/inud launud auils )
59.8 lud 2559

awas g Seay 88.0 Wlunsonlvantoya

S ¢ g oA | Sauazvainiasauiifiaunsalmaluladasaunanaznisdodns
sUaw ale twas geandwisinewustuuy

W.A. 2555 - 2559

Buled $osaz 55.9 WarAnnuY1Ians/a 1unse

31U Yevazvasniouiitigunsaimeluladansaume
v A ¥ .
aUlvanlIdesauay 46.5 . A5aU LAzN15HENS
a al v ¢ & U ﬁqéu q
TurgnaudlunsiedumasLANUIN o sy Wsans  eewRawed  nmsideuda
o g o o g o HWugu Sumasiiin
Altdumnasilin 5-7 Fulu 1 dUnvi Souaz 79.8 dew) 7
P ) ) P 2555 20,025.4 15.6 1.7 26.9 18.4
59929110 1-4 Yuly 1 &Uanvi Seeay 19.3
2556 20,121.4 14.0 1.7 28.7 255
drugunsailunisidndsdumesideanuin 2557 205647 144 22 33.9 34.1
= P U e & < 2558 20,642.9 123 1.4 29.5 522
Hladumasialtinsanvidodaauisninulunis
i 2559 21,367.2 122 1.4 28.4 59.8

Y = a & @ ! ¥ = ¥ ¥
bUNENDULVIDILUAADUTINENAB TD8RY 90.4 14

122

ABUNIPRIAIRE Soas 50.1 TUApuRIWaINAN

Sovay 24.9 warlduiuianseay 152



o  w = I a ¢ & % a s & 2 o 1%
dmsudssannsiteusiedumesidaves $ovazy 23.3 Bumeiilanudei wuuliane
o A = = I a s < A = R = %
ASISou WUl dmstieusiedumesilnrmugags wdeufilvsdwidletie 2G, 2.5G Sewaz 3.5 uay
wuulSaendouivsdwidietie 3G ulU asign wuvaudeniuiy, lowanou difiesdouas 1.1

Aa5a8ay 70.6 5998911 USELNNANTUTBARUUA

%faﬁlazﬁuaaﬂ%"aL“iauﬁl,%awiaﬁumaiﬁm Qu']LL‘L!ﬂG\’]%Jﬂi%LﬂVl‘UENSUWI’EJ%LﬁGl LASNTA

ﬂizmw%aﬂﬁumaﬁﬁm
Sumefiinnnuizam Sumasitnnaniags
1A 593 aundeniudiy, wuulZaneinaauii fndusoawuud” | wuuldaewdeud | ldudle
loweafisu Wnsdniidladia 2G, 2.5G Tnsdwviladte 3G T
(194 GSM, CDMA, Uy WCDMA,

GPRS) EV-DO)
dswewndns 1000 0 L 35 . ...®3°: 06 15|
ATUNNUAIUAT 100.0 ° 09 ° 13 ° 360 - 61.1 0.7
nans 1000 14 : 33 209 - 725 - 19
wile 1000 - 10 - 24 - 262 - 696 - 0.8
peiusanBeaile - 1000 09 - 63 - 169 - 739 20
16t : 1000 | 07 ! 42 ! 186 | 748 ! 17

vianews) : 1/ finduseauuus ldun floduen (oadleduos, lohlodusa, Ineawea), wwdaluey, dalatd, araiiey, wdalowdatuas,

fndnewaa, lauging



Executive Summary

The Information and Communication
Technology Survey in Household has been
undertaken since 2001. From 2003, the survey
has been conducted annually in order to
know the number of computer users, the
number of Internet and mobile phone users,
the behaviors of users, the number of
household with information and communication
technology devices such as fixed line
telephone, fax, computers and Internet access

in households.

Viewing heads of households and
members of households aged 6 years and
over from 83,880 sample households, the
survey can be concluded as the following:

1. Use of information and communication

technology of population

In 2016, from 62.8 million of population
aged 6 years and over, there were 20.2 million
of computer users or 32.2%, 29.8 million of
Internet users or 47.5% and 51.1 million of

mobile phone users or 81.4%.

Comparing the proportion of computer,
Internet and Mobile Phone users of population
aged 6 years and over during 2012 - 2016,
computer had proportion about 33.7% (21.2
million) in 2012 and decreased to 32.2% (20.2
million) in 2016 and Internet had about 26.5%
(16.6 million) in 2012 and increased to 47.5%
(29.8 million) in 2016 and Mobile Phone had
about 70.2% (44.1 million) and increased to
81.4% (51.1 million) in 2016 and Smart Phone
had about 8.0% (5.0 million) and increased to
50.5% (31.7 million).

Percentage of population aged 6 years and over who used

information and communication technology in 2012-2016

Percent
100 ~

772 793 8l4

80 733
70.2

60 -

40

20 A

Year
2012 2013 2014 2015 2016

’ Internet I Computer A Mobile . Smart Phone
Phone

Note: Mobile phone, it includes feature phone and smart phone

Considering the proportion of using ICT,
there have different of using between municipal
and non-municipal area. During 2012 — 2016 the
proportion of computer users in municipal area
had 45.4% in 2012 and decreased to 39.6% in
2016, while the proportion of computer users in
non-municipal area had 27.5% in 2012 and
decrease to 26.2% in 2016,

At the same time the proportion of
Internet users in municipal area had increased
from 37.7% in 2012 to 57.4% in 2016 and in
non-municipal area had increased from 20.5%
in 2012 to 39.5% in 2016,

While the proportion of Mobile Phone
users in municipal area had 77.7% in 2012 and
increased to 86.6% in 2016 and in non municipal
area had 66.2% in 2012 and increased to 77.2%
in 2016 and Smart Phone users in municipal
area had 10.6% in 2012 and increased to 60.0%
in 2016 and in non-municipal area had 6.7% in
2012 and increased to 42.8% in 2016. (Table 1)



Percentage of population aged 6 years and over who used information

and communication technology in 2012-2016 by area

Computer Internet Mobile Phone Smart Fhone
Yeal  punicipal Non- Municipal Non-  Municipal Nor-  Municipal Nor-
area  Municipal area  Municipal area  Municipal area  Municipal
Aarea Aarea area area
2012 454 215 37 205 mr 662 106 6.7
2013 863 261 399 232 800 698 212 114
2014 478 30.4 44.9 2689 839 7.8 356 190
2015 426 287 49.4 312 848 748 83 296
2016 396 262 574 295 B 6 772 £0.0 428

Note: Mobile phone, it includes feature phone and smart phone

Considering ICT using by region in 2016,
the proportion of using computer, Internet
and mobile phone, Bangkok had the highest
proportion of computer users at 50.5% and
next was the Central region with 31.5%,
Northern region with 30.1%, Southern region
with 29.5% and Northeastern region had the
lowest with 27.0%.

For the using of Internet, Bangkok also
had the highest proportion of users at 69.2%
and the second region was the Central region at
53.0% Southern region was 46.3% Northern
region at 41.4%, the and the Northeastern
region had the lowest proportion at 36.0%.

For the using of Mobile Phone, Bangkok
also had the highest proportion of users at
91.3%. Next was Central region at 85.5%,
Northern region was 78.9%, Southern region
was 77.3% and Northeast region had the
lowest proportion of users at 76.1%.

For the using of Smart Phone, Bangkok
also had the highest proportion of users at
70.3%. Next was Central region at 56.3%,
Southern region was 48.7%, Northern region
was 45.2% and Northeast region had the
lowest proportion of users at 39.3%.

Percentage of population aged 6 years and over who used

information and communication technology by region

Percent [ computer 1 mobite Phone
O intemet I smart Phone
100
Q)
80 —|
< S ﬁ
— Iee) oy N e
60 i R 2 K
L0
40 g
N v |
“ . ol R Bl E
o~

Whole  Bangkok Central ~ North  Northeast South Region

Kingdom

Note: Mobile phone, it includes feature phone and smart phone

2. Characteristics and Behavior Internet usage

The proportion of using Internet between
males and females is not difference during
2012-2016. Internet use of male and female

increased steadily

Percentage of population aged 6 years and over used Internet
during 2012 - 2016 by sex

® ®
Year I‘
| 49.3% § 2016 | 50,79
bs.7% § 2015 | 389%(

I28.8% i 2013 I 29.1%'
lssso 4 2012 | 26

Considering the Internet using by age group,
in 2016 the youth age group between 15-24
years was the group that used Internet most
at 85.9%.



Next was age group between 25-34 years
at 73.6%, the age group between 6-14 years at
61.4%, age group between 35-49 vyears at
44.9% and age 50 years and over had the lowest

proportion of Internet at 13.8%.

Percentage of population aged 6 years and over used Internet

during 2012 - 2016 by age group

Age group (years)

Year

6-14 15-24 25-34 35-49 50years+
2012 46.5 54.8 29.7 17.1 6.2
2013 54.1 58.4 33.5 18.7 6.6
2014 58.2 69.7 48.5 259 8.4
2015 58.0 76.8 60.1 31.8 9.6
2016 61.4 85.9 73.6 44.9 13.8

For the location of using Intemnet in
2016, most of persons used Internet at any
place via a mobile phone/laptop at 85.4%. Next
persons used Internet at home at 66.1%, at
work 33.1% and at place of education at 27.6%.

Considering the activity of using Internet,
Internet was used mostly to Social Network
(Facebook, Twitter, GooglePlus, Line, Instagram) at
91.5%. Next was for downloading picture/
movies/video/music/game or playing game, or
listening to radio or music at 88.0%. Upload
information  picture/photo/video music software
ect to share on website at 55.9% and e-book at
46.5%.

However, when considering frequency of
using Internet, most of persons used Internet
5-7 days per week at 79.8%. Next was used
Internet 1-4 days per week at 19.3%.

For the highest proportion of devices to

access Internet was Smart Phone at 90.4%,
Next was PC 50.1% Notebook at 24.9% and
Tablet at 15.2% respectively.

Percentage of population aged 6 years and over used devices

to access Internet

! Smart Phone 90.4% ‘k PC 50.1%
= -<

n Notebook 24.9%

ﬁf

Note: Answer all questions.

Tablet 15.2%

3. Device of Information and communication

technology with household

The survey of ICT household during
2012-2016, the proportion of fixed line telephone
was 15.6% in 2012 and decreased to 12.2% in
2016. The proportion of fax was 1.7% in 2012
and decreased to 1.4% in 2016. The proportion
of computers was 26.9% in 2012 and increased
to 28.4% in 2016. The proportion to Internet
access was 18.4% in 2012 and increased to
59.8% in 2016.

Percentage of household with device of information and communication
technology in 2012-2016

Number of Percentage of household with device of
. household information and communication technology
ear
(Per Fixed . c " Internet
ax omputer nterne
Thousand)  Telephone P
2012 20,025.4 15.6 1.7 26.9 18.4
2013 20,121.4 14.0 1.7 28.7 235
2014 20,564.7 14.4 2.2 33.9 34.7
2015 20,642.9 12.3 1.4 29.5 52.2
2016 21,367.2 122 1.4 28.4 59.8

In 2016, the household with Internet access
primarily used 3G and above (such as WCDMA, EV-DO)
at 70.6 %, Next was fixed broadband at 23.3 %
mobile wireless technology 2G, 2.5G (such as
GSM, CDMA, GPRS)at 3.5% and Analogue
modem, ISDN at 1.1%.



Percentage of household with Internet access by type of Internet and region

Type of Internet
Narrowband Broadband

Region Total Analogue Mobile wireless Fixed Mobile wireless Unsure

modem, 2G, 2.5G broadband” 3G and above

ISDN (such as GSM, (such as WCDMA,

CDMA, GPRS) EV-DO)

Whole Kingdom _: 1000 @ W35 B3] 06 15|
Bangkok 1000 09 13 360 61.1 0.7
Central 1000 14 33 : 209 725 19
North S 1000 - 10 24 - 262 - 69.6 - 038
Northeast © 1000 09 63 169 739 20
South L 1000 | 07 | 42 | 186 | 748 | L7

Note : 1/Fixed broadband include DSL (SDSL, ADSL, VDSL), Cable modem, Leased line, Satellite, Fiber-to ~the-home
Fixed wireless, WiMAX
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CHAPTER 1

Introduction

1.1 Background

The Information and Communication
Technology Survey in Household has been
undertaken since 2001 and from 2003, the
survey has been conducted annually by
attaching the questionnaire with the Labor
Force Survey. However, because the demand
of using statistics about information and
communication technology has significantly
increased, since 2005 the questionnaire has
been separated from the Labor Force Survey
in order to add more questions to serve
demand of users. For this year, the survey
was conducted in the 1% quarter (January —
March) of 2016.

1.2 Concepts/Regulations

The household survey on the use of
information and communication technology
to satisfy the requirements to users data
about ICT, by the standards of the International
Telecommunication  Union  (International
telecommunication union: ITU) adapted for
use with surveys such as questions on entries
and definitions Information related to the ICT.
For the field work data use the international
standards of the International labour Organization
(ILO) and United Nations (UN) set to improve
in the survey. The adoption to use international
standards and specifications in the survey

for to get information modern and standards.

1.3 Objectives

1. To know the number of persons
using computer, Internet and mobile phone.

2. To know the number of household
having information and communication
technology devices including fixed line
telephone, fax, computer and Internet
access in household.

3. To know the detail of the use of
computer, Internet, mobile phone of persons
such as location of use, activity of use and

time of use etc.

1.4 Benefit of the survey

1. The survey informs the development
of the use of technology in terms of computer,
Internet and mobile phones used by persons.

2. The survey informs the number of
information and communication technology
devices in household as well as the detail of
related devices used.

3. The survey results can be used as
indicators of the country’s development of
information and communication technology.

4. The information can be used to
define policy and create information and
communication technology plan in both
human resources development and create
plans to thoroughly distribute information
and communication technology knowledge

to persons.



CHAPTER 2
STATISTICAL METHODOLOGY

2.1 Target Population

The Information and Communication
Technology Survey in Household has
coverage private households in municipal
area and non municipal area. The total
sample household is 83,880 households.
Data were collected by interviewing heads
of households and members of households
who were 6 years old or over by enumerators
from the National Statistical Office.

2.2 Reference Period

During 3 months before interview
refers to duration counting backward from
the interviewing day for 3 months.

During 12 months before interview
refers to duration counting backward from

the interviewing day for 12 months.
2.3 Definitions

1. Computer refers to an automatic
electronic devices that solves both easy
and complex problems by using mathematical
methods. Therefore, computer is an electronic
device made to work for human in terms
of computation and memorization both
number and text for the next time use.
Furthermore, it has other capabilities such
as comparing logic, sending/receiving data,
storing data and computing data.

Presently, there are many models of
computers and many companies producing
computers. Accordingly, computers have various
looks and characteristics. However the

major computers used are:

P L
ersona Notebook Tablet

&

2. Internet refers to a world-wide

Computer

—
AsncRem T <

public computer network that has the
same standard of transferring data. Each
computer can send or receive data in
various types such as text, graphic image,
and sound. Users can also promptly searching
information via internet. In this information
era, the different type of media has been
developed to accommodate communication.
The communication vie telephone only is
no longer enough. It needs more types of
communication such as image, sound, and
text. Computer and internet access can

serve this demand.

3. Use of computer refers to using
Personal Computer (PC), Notebook and Tablet.

4. The number of mobile phone
refers to the number of mobile phone
possessed by members of household including
mobile phone without calling system installed.
Mobile phone must be functional in the
interviewing day. It can be borrowed, bought
by other persons or given by offices. It can
be in any models or system. Broken mobile
phone, mobile phone in repairing process
and inaccessible mobile phone are not

included.



5. Internet access refers to internet
access in computer (personal Computer
(PC), Notebook and Tablet) possessed in
household regardless of how they receive
internet access such as paying to subscribe
with internet providers or receiving permission
to access intemet via educational institution
or office system. Internet connection can

be classified 2 types as follows:

1)..Broadband ADSL (Asymmetric Digital
Subscriber Line) refers to communication
technology that transfers in high speed in
digital format. User can communicate via
internet and remote network with high
speed bandwidth starting at 256 Kbps up

as follows:

- Internet service via DSL (SDSL,
ADSL, VDSL), Cable Modem, Leased line,
Satellite Internet, Fiber optic cable, Fixed
wireless, WIMAX.

- Wireless mobile Intemnet services via
mobile phones 3G such as WCDMA, EV-DO.

2)  Narrowband refers to using a
modem to dial-up connection and during
using internet, telephone line cannot be
used Internet access Analogue modem,
ISDN and Wireless mobile Internet services
via mobile phones 2G, 2.5G such as GSM,
CDMA, GPRS.

6. The number of fixed line telephone
numbers refers to the number of fixed
line telephone number possessed in
household, which were functional in the
interviewing day, not including additional
attached telephone or telephone that

cannot connect to others.

7. The number of fax in household
refers to the number of faxed possessed in
household, which were functional in the
interviewing day and can be borrowed, bought
by other persons or given by offices, not

including broken fax or fax in repairing process.

8. The number of computer in
household refers to the number of computers
possessed by household, which were functional
in the interviewing day and can be borrowed,
bought by other persons or given by offices.
Only Personal Computer (PC), Notebook
and Tablet not including broken computer,
computer in repairing process and business
computer such as computer provided in

internet cafes.
2.4 Sample Design

A Stratified Two-Stage Sampling was
adopted for the survey (see details in Appendix A).
Provinces were constituted strata. Each
stratum (excluding Bangkok Metropolis)
was divided into two parts according to the
type of local administration, namely municipal
areas and non-municipal areas.

At the primary sampling state, primary
sampling units were enumeration areas (EAs).
The sampling frame for selecting samples
was derived from the 2010 population census.
This frame was updated from other surveys
to be the present. The total number of
sampled enumeration areas was 5,970 EAs.

At the secondary sampling state, private
households were secondary sampling units.
In- municipal areas, 16 households were
selected to be the samples per EA. Meanwhile,
in non-municipal areas, 12 households

were selected per EA.



2.5 Data ltems

Questionnaire in this project

includes 7 major sections :

Section 1 Characteristics of member
household

Section 2 Education

Section 3 Work

Section 4 Using Computer

Section 5 Using Internet

Section 6 Using mobile phone

Section 7 The use of information

and communication technology in  household
2.6 Data Collection

This survey was conducted throughout
country during in January, February and
March 2016. The data collection was face-
to-face interview with head of household or
members of the household by the high
experienced interviewers. Face-to-face
data collection was historically paper-based,
but in 1° quarter of 2015, NSO has started
using tablet offering the advantages of
data entry during the interview and

consistency.

2.7 Data Processing

The survey was a sample survey. So to
refer to population, a weight for each sample
unit was needed. There were 3 steps:

1. Calculation design weight or base
weight and inverse selection probabilities
for each state of selected sampling unit
were calculated.

2. Adjustment for non-response and
base weights were adjusted to compensate

for non-response households

3. Post-stratification calibration adjustment
was the final step. The base weight adjusted by
non-response data was further adjusted by using
projected population, classified by grouped age,
sex, region and administration.

Before the weighting process, row
data was checked relating to structural check
and possible code checks. All fields were
then checked by a data dictionary which
included. Each record was checked by certain
conditions.

Any error would be listed for correction,

ensuring both accuracy and completeness.

2.8 Limitation of the data

The Information and Communication

Technology Survey in Household is a
household sample survey. The estimates
from a sample survey are affected by two
types of error:  non-sampling errors, and
sampling errors. Non-sampling errors are
the results of mistakes made in implementing
data collection and data processing, such
as response errors, Non-response errors,
interviewer recording errors, processing
errors, etc.
Although numerous efforts were made
during the implementation of the ICT survey
to minimize those error, non-sampling errors
are impossible to avoid and difficult to
evaluate statistically.

The sample of respondents selected
in this survey is only one of the samples
that could have been selected from the
same population, using the same design
and sample size. Each of these samples

would yield results that differ somewhat



from the results of the actual sample
selected. Sampling errors are a measure
of the variability between all possible
sample. Therefore, users should be aware
of the errors that may occur in the sample

survey.

Data presented in this report from
processing of the sample households were
selected and weighted by the statistical
theory. So , in each table may differ due
to rounding of decimal.



CHAPTER 3
KEY FINDING

3.1 The structure of population

According to the result of Information and Communication Technology Survey in
household, the total number of population was 67.4 million in 2016. Of the total population,
12.9% resided in Bangkok, 28.7% resided in the Central region (Bangkok not included), 17.0%
resided in the Northern region, 27.8% resided in the Northeastern region and 13.6% resided in
the Southern region.

3.2 The characteristics of population using information and communication technology
3.2.1 The number of computer users and Internet users

The survey results show that the total number of population aged 6 years and over
was 62.8 million. Of all this number, the number of computer users was 20.2 million (32.2%) and the
number of Internet users was 29.8 million (47.5%). Considering by area, the proportion of computer
users in municipal area was 39.6% and the proportion of Intemet users was 57.4%. While the
proportion of computer users in non-municipal area was 26.2% and the proportion of Internet
users was 39.5%.

In terms of region, with 8.1 million of total population aged 6 years or over, Bangkok
had 50.5% of computer users and 69.2% of Internet users. With 18.1 million of population, the
Central region had 31.5% of computer users and 53.0% of Internet users. With 10.8 million of
population, the Northern region had 30.1% of computer users and 41.4% of Internet users. With
17.4 million of population, the Northeastern region had 27.0% of computer users and 36.0% of
Internet users. With 8.4 million of population, the Southern region had 29.5 % of computer users
and 46.3% of Internet users. (Table 1)

Table 1 Number and percentage of population aged 6 years and over by computer and Internet using and region

) Population aged Computer using Internet using
Region

6 yearsand over|  Nymper Percentage Number Percentage

Whole Kingdom 62,804,826 20,218,612 322 29,835,410 47.5
___M_L;%]C[};;_l;éa_ _______ 28,083,241 11,114,522 39.6 16,116,759 57.4
Non-Municipal area 34,721,585 9,104,090 26.2 13,718,651 39.5
Bangkok 8,086,815 4,080,875 50.5 5,592,956 69.2
Central 18,139,888 5,718,015 31.5 9,618,597 53.0
North 10,775,063 3,246,112 30.1 4,464,787 41.4
Northeast 17,403,354 4,693,389 27.0 6,269,075 36.0
South 8,399,706 2,479,721 29.5 3,889,995 46.3




3.2.2 Sex and age group of computer users and Internet users

The proportion of using computer and Internet between males and females is not
difference; males used computer 31.9%, Internet 48.1% and females used computer 32.5%,
Internet 47.0%. (Chart 1)

Chart 1 Percentage of population aged 6 years and over used computer and Internet by sex
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Considering the rate of using computer and Internet of persons in the same age
group, persons between 6-14 years had the highest proportion of using computer at 74.5%. Next
was the age group between 15-24 years at 59.4%, age group between 25-34 years at 37.3%. For
the proportion of using Internet, the age group between 15-24 years had the highest proportion
of using Internet at 85.9%. Next was age group between 25-34 years at 73.6% and age group
between 6-14 years at 61.4%. (Table 2)

Table 2 Percentage of population aged 6 years and over used computer and Internet by age group
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3.2.3 Education level of computer users and Internet users

Considering the proportion of computer and Internet users in each education level,
persons with higher education used computer most at 79.2% and Internet users at 92.3%. Next was
diploma vocational level which had computer users at 50.3% and Internet users at 81.2% and

upper secondary level had computer users at 37.4% and Internet users at 71.5%. (Table 3)

Table 3 Percentage of population aged 6 years and over used computer and Internet
by education level

ok
l\.t)- . P
y N o~
& | > L,
4 AT < 'k
. _ ¥
[Elementary and lower 198 246 ]
Lower secondary 329 658 |
Upper secondary A ns ]
Dbiptoma 53 812 |
Higher levet 792 923 |
Other 13.8 41.9

3.2.4 Work status of computer users and Internet users

The survey asked employed persons aged 15 years and over about the proportion of
using computer in each work status, government employees (including employees of state
enterprise and temporary employees) used computer and Internet most at 70.4% and 83.1%.
Next was employers used computer and Internet at 38.0% and 62.1% and private employees
used computer and Internet at 29.7% and 60.3% respectively. (Table 4)

Table 4 Percentage of employed population aged 15 years and over used computer
and Internet by work status
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Work status Computer Internet
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Unpaid family workers . R e
Own accountworkers T 28
Coperatives 2.4 16.4




3.2.5 Occupation and industry of computer and Internet users

The survey asked employed persons aged 15 years and over in each occupation about

used computer and Internet in the last 3 months, professionals had the highest proportion of

used computer at 91.8% and used Internet at 96.9%. Next clerks used computer at 82.7% and

Internet at 94.4% and technicians and associate professionals used computer at 80.3% and

Internet at 91.6%. (Table 5)

Considering employed persons who used computer and Internet in each industry,

follow by employed persons in financial and insurance activities had 88.2% of computer users

and 95.1% of Internet users, professional scientific and technical activities had 85.0% of

computer users and 92.6% of Internet users and information and communication had 84.6% of

computer users and 96.3% of Internet users. (Table 6)

Table 5 Number and percentage of population aged 15 years and over used computer

and Internet by occupation

Population aged 15 Computer using Internet using

Occupation years and over Number Percentage | Number | Percentage
Number (‘000) (‘000) (‘000)

Total 38,617.2 9,328.0 24.2 18,067.9 46.8
Legislators, senior officials and managers 1,493.7 910.9 61.0 1,154.7 773
Professionals 2,282.9 2,096.7 91.8 2,211.8 96.9
Technicians and associate professionals 1,735.8 1,394.2 80.3 1,589.1 91.6
Clerks 1,553.2 1,284.3 82.7 1,466.1 94.4
Service workers and shop 7,667.3 1,746.9 22.8 4,122.1 53.8
skilled agricultural and fishery 11,037.0 471.4 4.3 1,959.8 17.8
Craft and related trades workers 45721 699.0 15.3 2,044.6 44.7
Plant and machine operators and assemblers 3,747.1 422.4 11.3 2,140.1 571
Elementary occupations of sales and service 4,451.3 247.1 5.6 1,308.9 29.4
Workers who did not identify the group 51.6 39.5 76.5 49.0 95.1
Career unspecified slated clear 25.2 15.7 62.2 21.6 85.7

Table 6 Number and percentage of population aged 15 years and over used computer and Internet by industry

Population aged 15

Computer using

Internet using

Industry years and over Number | Percentage Number | Percentage
Number (‘000) ('000) ('000)

Total 38,617.2 9,328.0 24.2 | 18,067.9 46.8

Agriculture, hunting and forestry 12,242.3 506.7 4.1 2,168.1 17.7
Mining and quarrying 66.3 22.9 34.6 38.8 58.5
Manufacturing 6,291.4 1,534.9 24.4 3,750.1 59.6
Electricity, gas and water supply 113.1 81.9 724 95.7 84.6
Water supply; sewerage, waste management and remedied 97.2 42.0 43.3 529 54.4
Construction 2,499.3 306.5 12.3 849.2 34.0
Wholesale and storage 6,377.2 1,888.5 29.6 3,692.3 57.9
Transportation and storage 1,265.0 343.6 27.2 761.4 60.2
Accommodation and food service activities 2,750.5 516.2 18.8 1,415.3 51.5
Information and communication 240.8 203.8 84.6 231.9 96.3
Financial and insurance activities 545.0 480.8 88.2 518.3 95.1
Real estate activities 187.4 89.0 475 125.9 67.2
Professional, scientific and technical activities 371.7 316.0 85.0 344.2 92.6
Administrative and support service activities 574.6 166.9 29.0 330.8 57.6
Public administration and defense ; compulsory social security 1,631.8 1,053.6 64.6 1,303.9 79.9
Education 1,238.2 992.3 80.1 1,081.7 87.4
Human health and social work activities 7113 464.4 65.3 583.5 82.0
Arts, Entertainment and recreation 263.4 90.4 34.3 165.1 62.7
Other” 1,1510 22738 19.8 558.9 486

Note : * Other/Employment in the household/international organizations




3.2.6 The location of using computer and Internet

For the location used Internet, most of persons used any place via mobile telephone/
portable computer Notebook, Tablet at 85.4%, Next was used Internet at Home/Residences at
66.1%, used Internet at work at 33.1%, used Internet at place of education at 27.6% and used

Internet at another person's home 20.9%. (Chart 2)

Chart 2 Percentage of population aged 6 years and over used Internet by location

Location

1.Any place via mobile telephone/

portable computer
2.Home
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6.Internet cafe
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Percent
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Note : Answer all questions.
Public service information/ public libraries/ Learning ICT community center
? Other location as temple, sanatorium, District administration organization.

From the survey, location used computer, most age group 15-24 years used were
Internet café at 60.2%, Next was age group 6-14 years used place of education at 52.5% and age
group 25 years and over used at work. Considering the location of using Internet, most of persons
age group between 15-24 years used were Internet café at 60.4%, Next was age group 6-14 years
used Internet at place of education at 45.3% and age group 25 years and over used Internet at
work. (Table 7)

Table 7 Percentage of population aged 6 years and over used computer and Intemet by location and age group

Age group (Years)
Location used computer/Internet Total 6-14 15-24 25-34 35-49 | 50 years and
over
Computery
Home/ Residences 100.0 16.7 26.8 20.8 24.2 11.5
Work 100.0 0.2 9.8 36.0 38.0 16.0
Place of education 100.0 52.5 4a4.4 1.6 0.8 0.7
Internet café 100.0 32.6 60.2 4.1 2.2 0.9
Public service information/Public libraries/ 100.0 29.9 54.9 6.4 5.4 3.4
Learning ICT community center
Another person's home 100.0 21.4 46.2 15.0 13.3 4.1
Other location such as temple, sanatorium, 100.0 14.6 31.7 214 24.6 7.7
District administration organization
Any place via mobile phone/portable computer 100.0 11.9 293 235 24.9 10.4
(Notebook, .Tablet)

Note : “Answer all questions.



Table 7 Percentage of population aged 6 years and over used computer and Intemet by location and age group (contd.)

Age group (Years)
Location used computer/Internet Total 6-14 15-24 25-34 35-49 | 50 years and
over
IntemetlZ

Home/ Residences 100.0 11.1 28.1 24.2 26.0 10.6

Work 100.0 0.4 133 36.0 37.0 13.3

Place of education 100.0 453 50.6 2.0 1.4 0.7

Internet café 100.0 32.0 60.4 4.5 22 0.9
Public service information/public libraries/

Learning ICT community center 100.0 213 49.9 7.3 9.9 5.6
Another person's home 100.0 14.6 38.4 21.0 19.9 6.1
Other location such as temple, sanatorium,

District administration organization 100.0 o 314 242 261 86
Any place via a mobile phone/ portable

100.0 10.3 28.7 25.6 25.8 9.6
computer (Notebook, Tablet)

Note : “Answer all questions.
3.2.7 Activity to using computer and Internet

Considering the activity to using computer, for surfing Internet was the highest at
83.5%, Next was for entertainment at 79.5%, for play game at 64.7%, for study 48.1%, for work
at 36.1% and for knowledge (e-book) at 35.4%. (Chart 3)

Chart 3 Percentage of population aged 6 years and over used computer by activity
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Note : Answer all questions.

For the activity of using Internet, In overall, Internet was used mostly to Social
Network (Facebook, Twitter, Google Plus, Line, Intragram) at 91.5%. Next was for download
picture/movies/video/music/game or playing game watching or movies or listening to radio or
music at 88.0%, Upload information picture/photo/video music software ect, to share on
website at 59.9%, trace news/read or download newspaper or magazine (e-book) at 46.5% and

search information goods or services at 40.8% respectively. (Chart 4)



Chart 4 Percentage of population aged 6 years and over used Internet by activity

Percent Activity
100 1. Education Learning activites
2. Blog web 2.0/chat/instant message
= 3. Download software
4. Search government information
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12. Social Network”

Note : Answer all questions.

Ysocial Network (Facebook, Twitter, GooglePlus, Line, Instagram)

However, the activity of using computer varied through each age group. Age group
between 6-14 years and age group between 15-24 years used computer for study at 52.6% and
45.2%, respectively. Age group between 25-34 years and age group between 35-49 years used
computer for work at 35.4% and 37.8%, respectively. (Table 8)

However, when considering activity to use Internet in each age group found that,
age group 6-14 years used Internet for education learning activity 30.4%. Next, used Internet for
Download picture/movies/video/music/game or playing game watching or movies or listening to
radio or music 14.8%, age group 15-24 years used Internet for looking for a job or sending/submitting
job application and for education learning activity 38.7%. Next, used Internet for Blog Web 2.0/
chat / instant message 32.6%, age group 25-34 years used Internet for looking for a job or sending/
submitting job application 38.2%. Next, used Internet for purchase good or services 34.7% and
age group 35-49 years and over used Internet Banking 39.5%. Next, used Internet for business
and offering products/services 38.6%. (Table 8)

Table 8 Percentage of population aged 6 years and over used computer and Internet by activity

and age group

Age group (Years)

Activity used computer/lntemet1Z Total 6-14 15-24 25-34 3549 50 years
and over
Computer

Work 100.0 0.5 10.0 35.4 37.8 16.3
Study 100.0 52.6 452 1.5 0.5 0.2
Knowledge (e-book) 100.0 20.1 35.6 17.1 17.8 9.4
Game 100.0 31.6 34.0 17.1 13.6 3.7
Entertainment 100.0 21.7 31.0 19.1 19.9 8.3
Surfing Internet 100.0 21.8 30.6 18.9 19.9 8.8

Note : “Answer all questions.



Table 8 Percentage of population aged 6 years and over used computer and Internet by activity

and age group (contd.)

Activity used computer/lnternetﬂ

Age group (Years)

Total 6-14 15-24  25-34  35-49 50 years
and over
Internet

E- mail 100.0 6.1 29.2 27.0 27.1 10.6

Search for information about products/services 100.0 5.1 26.7 28.2 294 10.6

Purchase good or services 100.0 1.4 27.0 34.7 28.8 8.1

Business and offering products/services 100.0 1.4 15.0 33.5 38.6 115

Search information about goods/health services 100.0 4.6 255 215 29.8 12.6

Search government information 100.0 8.2 25.8 23.8 27.9 14.3
Contact/transfer download the document/

transactions with government agencies 100.0 3.1 19.6 26.8 33.6 16.9
Trace news/read or downloaded the newspaper,

magazines (e-book) 100.0 7.7 28.8 25.7 26.9 10.9
Looking for a job or sending/submitting a job application 100.0 1.5 38.7 38.2 18.7 29
Download picture/movies/video/music/game or playing

game watching or movies or listening to radio or music 100.0 14.8 29.1 24.4 23.8 7.9
Download software 100.0 7.0 30.1 27.3 26.9 8.7
Blog Web 2.0/chat/instant message 100.0 8.1 32.6 27.2 24.0 8.1
Social Network (Facebook, Twitter, GooglePlus, Line,

Instagram) 100.0 10.6 29.2 25.2 255 9.5
Education learning activities 100.0 30.4 38.7 13.2 12.3 54
Voice over Internet protocol (VOIP) 100.0 8.2 32.4 27.5 24.2 7.7
Internet Banking 100.0 1.6 13.1 30.5 39.5 15.3
Upload information picture/photo/ video music

software ect, to share website 100.0 10.8 30.7 26.0 24.4 8.1

Note : “Answer all questions.

3.2.8 Frequency of using computer and Internet

The survey asked about the frequency of using computer and Internet in average

during the duration of 3 months. Most of persons used computer almost 5-7 days per week at

53.9%. Next, the proportion of persons using computer 1-4 days per week was 44.2% and using

computer 1-3 days per month was 1.5%.

For frequency of using Internet, most of persons used Internet 5-7 days per week

at 79.8%. Next was using 1-4 days per week at 19.3% and using 1-3 days per week at 0.4%.

(Table 9)



Table 9 Percentage of population aged 6 years and over used computer and Internet

by frequency to used and age group

Frequency to use computer/Internet

Age group Total 5-T7 Days 1-4 Days 1-3 Days Unknown

hiEzs) per week per week  per month
Computer

Total 100.0 53.9 44.2 1.5 0.4

6-14 100.0 25.2 73.2 0.9 0.7

15-24 100.0 54.6 43.8 13 0.3

25-34 100.0 73.1 251 1.4 0.4

35-49 100.0 70.9 26.6 2.2 0.3

50 years and over 100.0 65.7 31.7 2.5 0.1

Internet

Total 100.0 79.8 19.3 0.4 0.5

6-14 100.0 4ar.4 51.6 0.6 0.4

15:24 100.0 84.5 14.6 0.3 0.6

2534 100.0 87.7 11.3 0.3 0.7

35-49 100.0 85.8 13.2 0.3 0.7

50 years and over 100.0 82.1 17.0 0.5 0.4

Additionally, the survey asked about the duration of using computer and Internet for
each day. Persons used computer and Internet about 1-2 hours at 39.0% and 33.5%, Next used
computer and Internet about 2-4 hours at 32.1% and 34.8%, using computer and Internet more
than 4 hours at 14.2% and 17.0% and using computer and Internet less than or equal 1 hour at
14.1% and 13.6% respectively. (Chart 5)

Chart 5 Percentage of population aged 6 years and over used computer and Internet
by take time to access
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3.2.9 Expense for using Internet per month

The survey asked about the average expenses for using Internet per month
(telephone expense not included). Paying less than 200-399 baht per month was 40.1%, paying
less than 200 baht per month was 19.3%, paying less than 400-599 baht per month was 14.39%,
Internet users did not expense at 14.0% and paying more than 600 baht per month was 12.3%.
(Table 10)

Table 10 Percentage of population aged 6 years and over used Internet by expense
Internet using per month and age group

Expense Internet using per month (Baht)

Aiiegar:)sl;p Total None Less 200-399 400-599 More
than 200 than 600

Total 100.0 14.0 19.3 40.1 14.3 12.3
6-14 100.0 53.8 26.7 156 1.8 2.1
15-24 100.0 82 254 48.6 10.9 6.9
25-34 100.0 4.9 16.2 47.0 18.7 13.2
35-49 100.0 6.4 14.0 41.1 19.3 19.2
50 years and 100.0 9.2 10.6 34.3 20.8 25.1

3.2.10 Period of using Internet

According to the survey result about period of using Internet, Most of used Internet
during 16.00-19.59 at 43.8%, Next period during 12.00-15.59 at 40.4% and period during 20.00-
23.59 at 31.8%. (Chart 6)

Chart 6 Percentage of population aged 6 years and over used Internet by period to

access Internet
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50 7
40
30 A
20
10 7
r )
0 . - - - - ,/DIuration
8.00-11.59 12.00-15.59 16.00-19.59 20.00-23.59  Others

Note : “Others means at 24.00 to 7.59 and all time.
: Answer only up to two choices.



3.3 Characteristics and behaviors of persons used to book or purchase goods and services via Internet
3.3.1 Sex and age group

From population aged 6 years and over to used Internet, the mostly never book or
purchase goods and services via Internet at 92.1%. The percentage of persons who book or purchase

goods and services via Internet only 7.9%, by 65.7% of females and 34.3% of males.

Considering by age group, persons who used to book or purchase goods and
services via Internet were age group between 25-34 years at 35.0%. Next was age group between
15-24 years at 28.4% and age group between 35-49 years at 28.2%. The age 50 years and over at
7.8% and age group between 6-14 years at 0.6% respectively. (Chart 7)

Chart 7 Percentage of population aged 6 years and over used to online purchaser for goods
and services by age group

Percent
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3.3.2 Type of goods and services booked or purchased via Internet
Persons who used to booked or purchase goods and services via Internet mostly
for apparel and jewelry at 59.3%. Next was food beverage and health goods at 23.5%, e-ticket at
12.0%, electronic appliance and electronic equipment at 9.4% and toy & gift, software, game,
sport & stationary at 7.6%. (Chart 8)

Chart 8 Percentage of population aged 6 years and over used to online purchaser for
goods and services from Internet by type of goods and services
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3.3.3 Amount of purchase/expense for purchasing goods or services via Internet

The amount of purchase/expense for purchasing goods or services via Internet, most
of the expense for purchasing goods or services between 1,000-2,999 baht at 35.0%. Next was
between 3,000-5,999 baht at 21.1%, between 500-999 baht at 18.7% and Less than 500 baht at
6.9% respectively. (Chart 9)

Chart 9 Percentage of population aged 6 years and over used to online purchaser
goods and services via Internet by expenditure for goods and services
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3.3.4 Reasons for never booked or purchased goods and services via Internet
Persons never booked or purchased goods and services via Internet because of never
seeing goods at 31.4%. Next was afraid of being deceived at 31.0%, difficult ordering goods at
10.2% and more shopping than ordering online at 5.6%. (Chart 10)

Chart 10 Percentage of population aged 6 years and over by reason for not using
online purchaser from Internet
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10 - 56 9. Waiting for goods
o 44 35 28 27 44 27 10. Fear be during transmission
_ ’ ; 1.6 ’ u
11“} 11.0thers
0
1 2 3 4 5 6 7 8 9 10 1

V4 . . .
Note : ~Unsure website, Delivery cost expensive,

No inquiry with direct seller



3.4 Used of mobile phone
3.4.1 Number of persons having mobile phone

The survey asked persons aged 6 years and over about having mobile phone, who
has mobile phone at 81.4% and Smart Phone 50.5%.

Bangkok has the highest proportion of persons who having mobile phone at 91.3%
and Smart Phone at 70.3%, Central region has mobile phone at 85.5% and Smart Phone at 56.3%,
the Northern region has mobile phone at 78.9% and Smart Phone at 45.2%, the Southern region
has mobile phone at 77.3% and Smart Phone 48.7% and the Northeastern region has mobile
phone at 76.1% and Smart Phone 39.3%. (Figure 1)

Figure 1 Percentage of population aged 6 years and over having mobile phone and having
Smart Phone by region

Mobile phone 81.4% Smart Phone 50.5%

Bangkok 91.3% Bangkok 70.3%

3.4.2 Activity of mobile phone users
Activity of mobile phone users, most of activity used functions on mobile phone
(such as photography radio calculator listening radio) at 76.5%. Next was used for SMS at 64.3%,
Data Internet (such as MMS, e-mail, Social media) at 43.0% and Mobile Banking at 4.0% respectively.
(Figure 2)

Figure 2 Percentage of population aged 6 years and over used mobile phone by activity

Usage of function

SMS 64.3%
Mobile phone 76.5% 0

Data Internet 43.0 % Mobile Banking 4.0 %

as MMS, e-mail, Social media

Note : Answer all questions.



3.5 Information and Communication Technology in household
3.5.1 Household with information and communication technology devices

The survey asked head of household about information and communication technology
devices, which include fixed telephone, fax, computer and Intemnet access in household, about 21.4
million household. According to the survey result, there were 2.6 million household (12.2%) with
fixed telephone, 0.3 million household (1.4%) with fax, 6.1 million household (28.4%) with computer
and 12.8 million household (59.8%) with Internet access. (Table 11)

Considering by region, household with all information and communication technology
devices the highest proportion were in Bangkok while the Northeastern region had the lowest

proportion of household with all those devices.

Table 11 Number and percentage of household with information and commmunication

technology devices by region and area

Household with information and

Total .. .
communication technology devices
Region/Area of . "
h hold Fixed Fax Computer Connection
Ouseno telephone P Internet
Whole kingdom 21,367,200 2,606,905 298,529 6,071,005 12,785,203
(12.2) (1.4) (28.4) (59.8)
Municipal area 10,162,481 2,074,887 252,524 3,750,718 7,013,417
(20.4) (2.5) (36.9) (69.0)
Non-Municipal area 11,204,719 532,018 46,005 2,320,288 5,771,786
(4.7) 0.4) (20.7) (51.5)
Bangkok 2,924,500 1,151,067 133,219 1,435,454 2,281,925
(39.4) (4.6) (49.1) (78.0)
Central 6,389,111 724,475 84,054 1,734,209 4,268,275
(11.3) (1.3) 27.1) (66.8)
Northern 3,800,470 253,741 23,785 1,063,820 1,943,769
(6.7) (0.6) (28.0) (51.1)
Northeastern 5,518,549 273,979 26,428 1,144,814 2,644,478
(5.0) (0.5) (20.7) 47.9)
Southern 2,734,570 203,644 31,043 692,709 1,646,757
(7.4) (1.1) (25.3) (60.2)

Note : Computer mean computer PC, Notebook and Tablet
In parenthesis is percentage.



3.52 Number of information and communication technology devices

The survey also asked about number of information and communication technology
devices. From the entire country, there were 2.8 million fixed telephones (13.0 telephones per
100 household), 0.3 million faxes (1.4 faxes per 100 household), and 11.1 million computers
(52.2 computers per 100 household). (Table 12)

Table 12 Number of information and communication technology devices by region

Nurmlser &F Number of information and Number of information and
household ~ €ommunication technology devices communication technology
Region (Per (Per Thousand) _ devices per 100 household _
Thousand) Fixed Fax  Computer Fixed Fax Computer
telephone telephone
___Whole kingdom 21,3672 . 27rr9 3035 11,1433 13.0 . 14 522
Bangkok 2,924.5 1,194.3 134.2 3,228.0 40.8 4.6 110.4
Central 6,389.1 730.2 86.8 3,132.6 114 1.4 49.0
Northern 3,800.5 263.5 24.2 1,751.5 6.9 0.6 46.1
Northeastern 5,518.6 383.7 27.0 1,929.4 7.0 0.5 35.0
Southern 2,734.6 206.3 31.2 1,101.8 7.5 1.1 40.3

Note : yComputer means computers PC, Notebook and Tablet

3.5.3 Household with Internet access

There were 12.8 million household (59.8%) with Internet access. In terms of region,
Bangkok has the highest proportion of household with Internet access at 78.0%. Next was the
Central region at 66.8%, the Southern region at 60.2%, the Northern region at 51.1% and the
Northeastern region at 47.9%. (Figure 3)

Figure 3 Percentage of household with Internet access by region

Whole kingdom 59.8%




3.5.4 Type of Internet access services

Additionally, type of Internet with household, the mostly used mobile wireless 3G
and above access services (such as WCDMA, EV-DO) 70.6%. Next was fixed broadband at 23.3%,
Mobile wireless 2G, 2.5G access services (such as GSM, CDMA, GPRS) 3.5% and Narrowband which
included Analogue modem, ISDN 1.1%. (Table 13)

Table 13 Percentage of household with Internet access by type of Internet access services and region

Type of Internet access services
Narrowband Broadband
. Mobile wireless Mobile wireless
Region Total Analogue
2G, 2.5G (such Fixed 3G and above Unsure
modem,
o as GSM, broadband (such as
CDMA,GPRS) WCDMA, EV-DO)
__Whole kingdom : 1000 : 11 35: 233: 706: 15
Bangkok - 1000 - 0.9 : 13 36.0 - 61.1 - 0.7
Central © 1000 14 : 33 209 : 725 19
Northern 1000 1.0 24 26.2 - 69.6 - 0.8
Northeastemn © 1000 ¢ 09 63" 16.9 739 : 2.0
Southern 1000 | 0.7 ! 4.2 ! 18.6 ! 748 | 17

3.5.5 The method of payment for Internet access

Regarding to the method of payment for Internet access in household, the mostly
paid for Internet access monthly at 47.6%. Next was buying hourly Internet package per hour at
34.8% and package based on usage patterns (MB, GB) at 7.7%. (Table 14)

Table 14 Percentage of household with Internet access by method of payment for

Internet access and region

Method of payment for Internet access

Region Total Package per Pay per Packages Others

hour month (MB, GB) services
Whole kingdom 100.0 34.8 47.6 7.7 9.9
Bangkok 100.0 16.2 70.2 6.7 6.9
Central 100.0 31.4 50.4 7.8 10.4
Northern 100.0 34.5 46.5 7.8 11.2
Northeastern 100.0 50.7 30.2 7.7 11.4

Southern 100.0 44.0 38.3 8.4 9.3




3.5.6 Average monthly expense for using Internet in household

According the survey results about the payment for Internet in household
(telephone expense not included), 33.2% of households paying 200-399 baht for using Internet,
Next was paying 600-799 baht at 18.1% for using Internet paying 400-599 baht at 17.7%, paying
more than 800 baht at 15.4%, paying less than 200 baht at 13.3% and free for charge at 1.0%.

Concerning expense with Internet access in each region, most of household paid
200-399 baht. Northeastern region paid at 40.8%, Next was Southern region paid at 35.5%,
Central region paid at 35.3%, Northern region paid at 34.0% and Bangkok paid more than 800
baht at 34.7%. (Table 15)

Table 15 Percentage of household with Internet access by average monthly expense for

Internet and region

Average Internet using expense per month (Baht)

Region Total  None Less 200-399  400-599  600-799 More Unknown
than 200 than 800
Whole kingdom  100.0 1.0 133 332 17.7 18.1 154 1.3
Bangkok 100.0 04 2.2 18.4 216 22.2 34.7 0.5
Central 100.0 05 10.3 353 19.9 18.4 13.5 2.1
Northern 1000 16 16.7 34.0 14.4 185 13.2 1.6
Northeastern 100.0 1.3 21.0 40.8 14.3 14.7 6.9 1.0
Southern 1000 16 20.0 35.5 15.8 16.7 9.5 0.9

3.5.7 Average monthly fixed telephone expense

The survey asked household about average monthly fixed telephone expense, household
paid less than 150 baht per month at 44.6%. Next paid 151-299 baht at 29.7%, paid 300-599 baht
at 17.8% and paid more than 600 baht at 7.9%. By region, the expense for fixed telephone in
household was not different. The majority of household paid less than 150 baht but fixed
telephone expense Northeastern region paid 151-599 baht. (Table 16)

Table 16 Percentage of household having fixed telephone by average monthly expense

and region

Average fixed telephone using expense per month (Baht)
Region Total Less 151-299 300-599 More
than 150 than 600
Whole kingdom 100.0 44.6 29.7 17.8 7.9
Bangkok 100.0 49.2 27.4 18.2 52
Central 100.0 44.8 31.2 15.7 8.3
Northern 100.0 49.0 34.5 11.5 5.0
Northeastern 100.0 24.8 28.6 28.6 18.0

Southern 100.0 39.3 32.7 16.4 11.6




3.5.8 Opinion for using information and communication technology

Concerning the opinion about the needs for the government to control the use of
information and communication technology, approximately 47.0% of household wanted the
government to control pornography websites, 26.0% to control ISP (Internet service provider),
23.7% to disseminate message and edit image, 17.2% control mobile register, 13.4% virus or

spam mail and 13.2% protect computer system. (Chart 11)

Chart 11 Percentage of household need for government policy to control information
and communication technology by requirement

Requirement
1 47.0
1. Control pornography website 2 26.0
2. Control ISP
. . . 3 237
3. Disseminate message and edit image
4. Control mobile register 4 17.2
5. Virus/Spam mail 5 134
6. Protect computer system
7. Having agencies or center control 6 132
8. Having agencies service complaints 7 9.1
9. Control e-commerce
8 7.5
9 5.2
Percent
0 10 20 30 40 50
Note : Answer only up to two choices

The need for government assistance to access ICT in household is found that about
38.1% cost for call affordable mobile phone, 28.1% cheap Internet services price, need to free
Wi-Fi in public 15.1% and need to establish learning ICT community center 9.3%. (Figure 4)

Figure 4 Percentage of household require government assistance to access information and
communication technology

S
Cost for call affordable mobile phone Cheap Internet services price

38.1% 28.1%

AnemISens ICT 1sm

Establish learning ICT community center
9.3%

Free Wi-Fi in public 15.1%



3.6 Conclusions and Recommendation

Results of the survey Population aged 6 years and over, about 62.8 million people,
Computer users with 20.2 million (32.2 percent), Internet users with 29.8 million (47.5 percent)
and mobile phone users with 51.1 million (81.4 percent). Considering the region found that
most people in Bangkok and the central region used computer, Internet and mobile phone
more than other region. For the use of computers, Internet and mobile phone by area found

that population in municipal used more than non-municipal.
The characteristics of population using information and communication technology

When considering the use of computers for each age group of the population that
age group 6-14 years used computers more than other age groups. Using the Internet, mostly
aged group 15-24 years used the Internet more than other age groups. Education, population

tertiary level used computers and Internet more than any other level of education.

Working, employed aged 15 years and over a government employees (Including
employees of state enterprises and temporary employees) used computers and Internet more
than other work status. Occupation, professionals used computers and Internet more than other

occupation.

Most population used desktop computers. The most location to used computer was

at home. For the most location to used Internet was any place via mobile phone and laptop.

Activity of computer used mostly surfing Internet. Activity of Internet was mostly

social network (Facebook Twitter GooglePlus Line Instagram).

For frequency used computers and internet mostly every day. The time used
computers and Internet was mostly more than 1-2 hours. And the time accessed Internet most
at 16:00 - 19:59 hrs.

Using the device to access Internet, the majority of population used mobile phones,
Smart phone. Type of Internet was mobile wireless 3G and above (such as WCDMA, EV-DO) used
mostly. For the expenses of Internet, population used mainly 200-399 baht.

The purchase goods and services via Internet, type of goods were mostly apparel
and jewelry. For the expenses of purchase goods and services was mainly 1000-2999 baht. For
the payment of goods and services via Internet, most people used transfer via bank account.

The mainly population used mobile phone was smart phone. The payment of
mobile services was mostly postpaid. The expenses of mobile, most population cost less than
300 baht. For other services of mobile phones, mainly population used functions on mobile

phone (such as camera, calculator, radio).



Information and communication technology in household

The information and communications technology devices, which include fixed
telephone fax computer and Internet connection in the household. According to the survey
result, the total were 21.4 million households, there were 2.6 million households (12.2 %) with
fixed telephone, there were 0.3 million households (1.4%) with fax, there were 6.1 million
households (28.4%) with computers and there were 12.8 million households
(59.8%) with Internet in household.

For households with computer was mostly notebook. The most reason of households
not have computer because there are no need to use.

Most households have a fixed telephone average cost per month less than 150
baht. The reason most households have a fixed telephone Most of the calls. The reason most
households have a fixed telephone mainly to get calls.

The cost of household to buy hardware, software, service about technology, communication
device and service, all that most cost less than 2000 baht

The connection of Internet most households use mobile devices to access Intermnet.
Most households used Internet packages per hour. For cost of Internet in households, mostly
between 200-399 baht. Type of speed Intermet in household use mostly mobile phone 3G and
above include WCDMA, EV-DO.

Concerning the opinion about the needs for the government to control the use of
information and communication technology, most household wanted the government to control
pornographic websites. The need of household for government assistance to access ICT wanted

mostly cost for call affordable mobile phone.
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Appendix A
Sample Design

1. Sample Design

A Stratified Two - Stage Sampling was adopted for the survey. Provinces were
constituted strata. The primary and secondary sampling units were enumeration areas (EAs)

for municipal areas and non - municipal areas and private households respectively.

Stratification

Bangkok Metropolis and provinces were constituted strata. There were
altogether 77 strata. Each stratum (excluding Bangkok Metropolis) was divided into two parts
according to the type of local administration, namely municipal areas and non - municipal

areas.

Selection of Primary Sampling Unit

The sampled selection of EAs were performed separately and independently
in each part by using probability proportional to size which was the total number of

households. The total sampled EAs was 5,970 from 127,460 EAs.

The total number of sampled EAs was as follows :

Region Total Municipal Areas Non - Municipal
Areas
Bangkok Metropolis 300 300 -
Central (Excluding 1,902 900 1,002
Bangkok Metropolis)

North 1,278 630 648
Northeast 1,476 732 744
South 1,014 498 516

Total 5,970 3,060 2,910




Selection of Secondary Sampling Unit

Private households were our ultimate sampling units. A new listing of private
households were made for every sampled EAs to serve as the sampling frame. In each
sampled EAs, a systematic sample of private households were selected with the following

sample size :

Municipal areas : 16 sample households per EAs
Non - municipal areas : 12 sample households per EAs
Before selecting sample private households in each sampled EA, the list of

private households was rearranged by household’s size which was the member of the

household.
The total number of sampled private households was as follows :
Region Total Municipal Areas Non - Municipal

Areas

Bangkok Metropolis 4,800 4,800 -

Central (Exduding 26,424 14,400 12,024

Bangkok Metropolis)

North 17,856 10,080 7,776

Northeast 20,640 11,712 8,928

South 14,160 7,968 6,192

Total 83,880 48,960 34,920
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Appendix B

Estimation of Sampling Error
Method of Estimation

The survey results were presented separately into 2 parts : Part 1
Characteristic of Persons and Part 2 Characteristic of Households, the results were
presented at provincial level and regional level. At regional level, the results were
presented separately for the Bangkok Metropolis and the remaining 76 provinces were

classified by region, municipal areas and non-municipal areas.

let ¢ = 1,2,3,..,22 (age - sex group )
kK = 1,2,3,.., e ( enumeration area )
j = 1,2 (type of local administration )
io=1,2,3,.., 4, ( province )
h = 1,2,3,4,5 ( region)

Part 1 : Characteristic of Persons

1.1 Estimate of the Total Number of Persons with Characteristic X

1.1.1 Adjusted estimate of the total number of persons with characteristic X for the

¢ age - sex group, /" area, i province, h™ region was based on the formula :
!

28 77,00

" _ 1hijg _

Xipiig — Ylhijg = r]hingIhijg ....................... (1)
ylhijg

where x;hijg is the ordinary estimate of the total number of persons with

characteristic X for the ¢” age - sex group, ;" area, i

province, h" region.
Yinije 1S the ordinary estimate of the total population for the g™

age - sex group, ;" area, i province, h" region.

Ylhiﬁ is the estimate, based on the population projection of the
ijg

total population for the ¢” age - sex group, " area, i

province, h"" region.

/1 Population Projections for Thailand 2010 - 2040, National Economic and Social Development Board, The
Tenth National Economic and Social Development Planning, February 2013.



Mhije is the ratio of the estimate of the total number of persons

with characteristic X to the estimate of the total population

for the ¢ age - sex group, " area, i province, h'" region.

The formula of the estimate from a stratified two - stage sampling was as follows :

My ..
| iy = —— % —— @
) Xlhijig — Xihijkg e
My k=1 Bpiir Mgk

where X hijkg 1S the total number of persons with characteristic X for the

g™ age - sex group, k™ sample enumeration area, ;" area, i
province, h'" region.

Ny 1 the total number of listing households in the k" sample
enumeration area, ;" area, " province, h" region.

1S the total number of sample households in the k" sample
enumeration area, " area, " province, h" region.

Pk 1S the probability of selection of the k™ sample enumeration
area, ™ area, i province, h" region.

My S the total number of sample enumeration area in the j*

area, i province, h™ region.

My .-
i oo LSt R
) ylhijg - y]hijkg ....................... (3)
My k=1 Fpije Mhiji

Yinijig 1S the total number of the population enumerated for the ¢

age - sex group, k" sample enumeration area, ;" area, i

province, h" region.

1.1.2 Adjusted estimate of the total number of persons with characteristic X for

the j" area, ™ province, h" region was based on the formula :



1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

Adjusted estimate of the total number of persons with characteristic X for

the ¢ age - sex group, /" province, h™ region was based on the formula :

2

" "
S = % G e (5)
J=1

Adjusted estimate of the total number of persons with characteristic X for

the ™ province, h™ region was based on the formula :

" 2 2y
X = > Xipig = > Xiig e (6)
g=I

J=I
Adjusted estimate of the total number of persons with characteristic X for

the ¢" age - sex group, ;" area, h" region was based on the formula :

4,

"o "
Xihig = Zx]hl.jg ....................... (7)
i=1
5
Where 4, is the total number of provinces in the h" region and X4, =77
h=1

Adjusted estimate of the total number of persons with characteristic X for
the /" area, h'" region. was based on the formula :

"o 2 "o _ 2 "

Xppp = lehij =} 77— (8)
_ ’

i=1 g=

Adjusted estimate of the total number of persons with characteristic X for

the ¢ age - sex group, h" region was based on the formula :

A 2

h
4 4 4
D T ©)

Adjusted estimate of the total number of persons with characteristic X for
the h™ region was based on the formula :

22
" " " "
X = lehil = > Xpp: = > Xihg e (10)

i=1 j=I g=I

Adjusted estimate of the total number of persons with characteristic X for

the /" area was based on the formula :

5

" "

X = > X (11)
h=1



1.1.10Adjusted estimate of the total number of persons with characteristic X for

the ¢ age - sex group was based on the formula :

"
ng

5
"
Xihg

h=1

1.1.11Adjusted estimate of the total number of persons with characteristic X for
the whole kingdom was based on the formula :

" 2 /4 2 "
x, = Xxpy = Xyj
=]

22 ”
= X x, e (13)
h=1I J =

g=1I

1.2 Estimate of Variance of the Total Number of Persons with Characteristic X

a . "
1.2.1 The estimate variance of X 1hijg was

2
Y, .. 1 mhi/'
A _ 1hijg N a2
Vi) = | ( ) o e e (14)
Yinjg | Mug\ My — 1) k=1
!/ !/ !
where

Zihijkg — Finijkg  Tthijg Yihijkg

' _ 1 Nhijk
X 1hijkg — X [hijkg
Bk Mhijk
' I Ny
Y Ihijkg — Y Ihijkg

Bk Mhijk

1.2.2 The estimate variance of Xjpjj was

22
& W AN
Vixpg) = ZV(xppe) e (15)
g=1
1.2.3 The estimate variance of x;'hl.g was
) " 2 A "
V(xlhig) = Z V(xlh,-jg) ..................... (16)

Jj=1



1.2.4 The estimate variance of x7nj was

2
A " A " A "
Vix) = L V(xp;) = X2 V(%) e

J=1 g=1

. . 14
1.2.5 The estimate variance of X 1hjg was

4y,

Aon A
Vix, )= 2V(x,..) .
yg ; ijg

i=1

1.2.6 The estimate variance of X7 was

22

A
& " _ h A " _ A "
V(x”lj) - zV(x]hij)_ ZV(xjhjg) ........

i=1 =1

1.2.7 The estimate variance of x;'hg Was

2

Ay
D /4 A " A "
V(x”lg) = Z V(xlhig): Z V(x]hjg) ........

= Jj=I

1.2.8 The estimate variance of xJ, was

A 2 22
A /4 A 14 A 14 A 14
Vix,,) = 2V(x;,) = 2 V(x, )= 2 V(x;,,)
Yy g
i=I j=I g=I

1.2.9 The estimate variance of x7; was

5
A /4 A /4
V(%) = > Vixp) e

h=1

2.10 The estimate variance of x;,g was

J
A" A"
Mg ) = 2 W) s

h=1

2.11 The estimate variance of xj was

5 2
Pix))= LV(x),)= 2 V(x;'j) = Y Vx )

h=1 j=1 g=1



1.3 Estimate of Coefficient of Variation of the Total Number of Persons with
Characteristic X

1.3.1 The estimate coefficient of variation of x;'hijg was

[~ " n
" V(xlhijg)
"

cv(x]hl.jg) = X 100% (25)

Y 1hijg
1.3.2 The estimate coefficient of variation of xghij was
WV (Xhii)
X

cv( thij) =—x100% (26)

"

1hij
1.3.3 The estimate coefficient of variation of x;'hl.g was

[~ n
" V(xlhig)
"

V(X g ) = X 100% e, (27)

X1hig
1.3.4 The estimate coefficient of variation of xjh; was
\7 X"
oV(Xihi) = —V(lh') x100% e (28)
X1hi
1.3.5 The estimate coefficient of variation of x;'hjg was

[~ 1
" V(x”ljg)
"

V(X g ) = X 100% e, (29)

X1hjg

1.3.6 The estimate coefficient of variation of x7h; was

JNV(X"hpi)
M 100%

cv( Xghj) =———x100% (30)
7hj
1.3.7 The estimate coefficient of variation of x;,hg was
A "
" \ V(x”?g)
V(xppe) = T X 100% (31)
x]hg
1.3.8 The estimate coefficient of variation of Xgh was
A "
" \/ V(xlh)
ev(xy,) = — X 100% e, (32)
X1n



1.3.9 The estimate coefficient of variation of x7; was

A
V(xlj)

ov(x),) = S X A00% (33)

le

1.3.10 The estimate coefficient of variation of x;’g was

A
" V(xlg)
cv(xlg) = X100% (34)

X]g

1.3.11 The estimate coefficient of variation of x;’ was

~
" V(x])
ev(x%;) = ——— X 100% (35)
x
1

Part 2 : Characteristic of Households (Private Households)
2.1 Estimate of the Total Number of Characteristic X of Household

2.1.1 Adjusted estimate of the total number of characteristic X of household for

the jfh area, i province, At region was based on the formula :

’
4 _ x2hij _
Xoni — Y2hij = rZhinZhij .......................
Y 2hij

where x;hij is the ordinary estimate of the total number of characteristic

X of household in the ' area, ™ province, h"" region.

y;hij is the ordinary estimate of the total number of households in

the /" area, i province, h™ region.

Yzhi]@ is the estimate, based on the population projection, of the

total number of households in the /" area, i province, h"

region.

/2 Population Projections for Thailand 2010 - 2040, National Economic and Social Development Board, The

Tenth National Economic and Social Development Planning, February 2013.



P hij is the ratio of the estimate of the total number of characteristic X to

the estimate of the total number of households in the jth area, i

9 th .
province, h region.

The formula of the estimate from a stratified two - stage sampling was as follows :

212

2.13

2.14

2.1.5

I "W ] N,.
1 4 _ hijk
b Xonij — ) Xopijk e (37)

My k=1 Fpije Mhiji

X 2 hijk is the characteristic X of every sample household in the k™

sample enumeration area, j” area, " province, h™ region.

;] ™wi ] N,.

=e ! _ hijk
II) yzhl] - Z yZhUk ....................... (38)

My k=1 B Mpijp

Yomjk 1S the total number of the household enumerated in the k™

sample enumeration area, /" area, i province, h" region.

Adjusted estimate of the total number of characteristic X of household for

the i province, h"" region was based on the formula :

2

" "

S — > Dorgt (39)
=1

Adjusted estimate of the total number of characteristic X of household for

the /" area, h" region was based on the formula :

xgh] = Zx;,hz/ ....................... (40)
i=1
Adjusted estimate of the total number of characteristic X of household for
the h" region was based on the formula :
" Ah U4 2 "
Xy = szm = > Xopi e (41)
i=1 Jj=I

Adjusted estimate of the total number of characteristic X of household for

the /" area was based on the formula :

"
xZJ.

5
_ "
= Xoni
=1

h



2.1.6 Adjusted estimate of the total number of characteristic X of household for
for the whole kingdom was based on the formula :

5 2
14 n 14
x, = Zth = Xpp (43)
h=I =

2.2 Estimate of Variance of the Total Number of Characteristic X of Household
2.2.1 The estimate variance of x;'hl.j was

2
Yonij 1 ",
; L) pegs e (49)

yth_'j mhij(mhij —1) k=1

A 4
V(%05) =

!

!/ !/
where Zonijk — Xonijk — T2hij Y 2hijk
1 Ny
Xonijk — X 2hijk
Brije Mhijk
1 Ny
Y 2mijk — Y 2nijk
Bk Mhijk

2.2.2 The estimate variance of xghi was

2

Aon An

V(thl.) = Z V(xghl-j) ..................... (a5)
J=1

2.2.3 The estimate variance of x;’hj was
14 Ah 14
Vixy) = ZV(xp) (46)
i:
2.2.4 The estimate variance of x;,h was

Ah 2

A " A " A 4

Vixy,) = 2V(xy,) = 2 2% RO — (a7
i=1 =1

2.2.5 The estimate variance of x;'j was

5
V(x;’j )= V(x;'hj ) 48)
h=1



2.2.6 The estimate variance of x; was

5 2
P(xy)= XP(xy,)= 2 If(x;'j) ..................... (49)

h=1I =1

2.3 Estimate of Coefficient of Variation of the Total Number of Characteristic X
of Household

2.3.1 The estimate coefficient of variation of xghij was
cv(thU) =—X100% (50)
thy

2.3.2 The estimate coefficient of variation of xghl. was
(
ov(Xy) = = X 100% (51)

2.3.3 The estimate coefficient of variation of xghj was

Z2

cv(thj) = X 100% e (52)
x2h]

2.3.4 The estimate coefficient of variation of x;’h was

A
" V(th)
ev(xy,) = - X 100% (53)
Xoh

2.3.5 The estimate coefficient of variation of x;j was

2.3.6 The estimate coefficient of variation of x;, was

A "

" V(XZ)
ov(xy) = ——— X100% e (55)

X5
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Appendix C

Glossary

1. Employed persons refers to persons, 15 years of age and over who during 12

months before interview having one of the following characteristics,

1) worked for at least one hour for wages/salary, profits, dividends or any other kind of
payment, in kind; or
2) did not work at all or worked less than one hour but
a. receives wage/salary, profits from business enterprise or farm during the period of
absence; or
b. not receive wage/ salary, profits from business enterprise or farm during the
period of absence but had regular jobs or business that the
y would be return to work.
3) worked for at least one hour without pay in business enterprises or on farms
owned or operated by household heads or members.

2. During 3 months before interview refers to duration counting backward from the
interviewing day for 3 months.

3. During 12 months before interview refers to duration counting backward from the
interviewing day for 12 months.

4. Occupation refers to the kind of work performed by a person at his job. Most
persons generally hold only one job. For a person having more than one job, only the job at
which he worked for the greater number of hours during the survey week was recorded.
If the number of working hours for each job was exactly the same, the job which gave him
the higher income was recorded. If the number of working hours and the income earned from
each job were the same, the job for which he had preference was recorded. If the
respondent could not give his preference, the job at which he had been working for the
longest time was the one recorded. The survey used International Standard Classification of
Occupation, 2008 (ISCO-08) of the International Labor Organization (ILO).

5. Industry refers to the nature of economic activity undertaken in the establishment
in which a person worked or the nature of business in which he was engaged during 12
months of the survey. If a person had more than one job, the industry corresponding to the
occupation recorded was asked. The survey used the third revision of the Thailand Standard
Industrial Classification, (TSIC 2009).
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Table 1 Population by age group, sex, region and area

374 Total TulwawAvuna Municipal area UdNLVALNAUIa Non-Municipal area
mauazngueny @) ety ¥ O Rty %18 Y bRty %18 #Ye  Region and age group (year)
Total Male Female Total Male Female Total Male Female
Fas1verdns 67,347,627 32,881,031 34,466,596 30,036,384 14,504,891 15,531,493 37,311,243 18,376,140 18,935,103 Whole kingdom
0-5 4,542,801 2,322,420 2,220,381 1,953,143 987,431 965,712 2,589,658 1,334,989 1,254,669 0-5
6-10 3,922,689 2,007,347 1,915,342 1,542,722 780,612 762,110 2,379,967 1,226,735 1,153,232 6-10
11-14 3,410,230 1,739,674 1,670,556 1,333,669 672,248 661,421 2,076,561 1,067,426 1,009,135 11-14
15-19 4,660,078 2,360,551 2,299,527 1,911,915 953,540 958,375 2,748,163 1,407,011 1,341,152 15-19
20-24 4,953,232 2,492,640 2,460,592 2,269,365 1,125,635 1,143,730 2,683,867 1,367,005 1,316,862 20-24
25-29 4,766,050 2,398,081 2,367,969 2,442,781 1,198,455 1,244,326 2,323,269 1,199,626 1,123,643 25-29
30-34 4,815,730 2,402,202 2,413,528 2,465,903 1,207,672 1,258,231 2,349,827 1,194,530 1,155,297 30-34
35-39 5,245,678 2,576,214 2,669,464 2,587,283 1,263,056 1,324,227 2,658,395 1,313,158 1,345,237 35-39
40-49 10,877,864 5,264,215 5,613,649 5,015,049 2,421,028 2,594,021 5,862,815 2,843,187 3,019,628 40-49
50-59 9,465,221 4,507,767 4,957,454 4,127,129 1,948,750 2,178,379 5,338,092 2,559,017 2,779,075 50-59
60 ﬂfﬁulﬂ 10,688,054 4,809,920 5,878,134 4,387,425 1,946,464 2,440,961 6,300,629 2,863,456 3,437,173 60 years and over
NFUNNUNIUAT 8,656,519 4,196,940 4,459,579 8,656,519 4,196,940 4,459,579 - - - Bangkok
0-5 569,704 290,486 279,218 569,704 290,486 279,218 - - - 0-5
6-10 313,992 162,231 151,761 313,992 162,231 151,761 - - - 6-10
11-14 258,333 132,758 125,575 258,333 132,758 125,575 - - - 11-14
15-19 417,323 208,169 209,154 417,323 208,169 209,154 - - - 15-19
20-24 657,554 331,558 325,996 657,554 331,558 325,996 - - - 20-24
25-29 909,957 431,445 478,512 909,957 431,445 478,512 - - - 25-29
30-34 917,958 439,000 478,958 917,958 439,000 478,958 - - - 30-34
35-39 914,207 449,073 465,134 914,207 449,073 465,134 - - - 35-39
40-49 1,561,609 771,817 789,792 1,561,609 771,817 789,792 - - - 40-49
50-59 1,116,245 534,271 581,974 1,116,245 534,271 581,974 - - - 50-59

60 ﬂ”ﬁulﬂ 1,019,637 446,132 573,505 1,019,637 446,132 573,505 - - - 60 years and over
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Table 1 Population by age group, sex, region and area (contd.)

374 Total TulwawAvuna Municipal area UdNLVALNAUIa Non-Municipal area
Mauazngualy ) 3 ¥ Y ket %18 Y 39U %18 e Region and age group (year)
Total Male Female Total Male Female Total Male Female

Manane 19,355,230 9,471,898 9,883,332 8,864,430 4,293,860 4,570,570 10,490,800 5,178,038 5,312,762 Central region
0-5 1,215,342 621,091 594,251 533,346 268,997 264,349 681,996 352,094 329,902 0-5
6-10 962,274 491,463 470,811 416,647 209,898 206,749 545,627 281,565 264,062 6-10
11-14 832,231 423,104 409,127 360,837 180,642 180,195 471,394 242,462 228,932 11-14
15-19 1,181,732 597,709 584,023 526,534 261,917 264,617 655,198 335,792 319,406 15-19
20-24 1,450,781 736,968 713,813 680,643 337,421 343,222 770,138 399,547 370,591 20-24
25-29 1,643,034 846,853 796,181 800,718 403,177 397,541 842,316 443,676 398,640 25-29
30-34 1,706,969 852,277 854,692 829,691 410,123 419,568 877,278 442,154 435,124 30-34
35-39 1,767,592 876,442 891,150 847,963 417,547 430,416 919,629 458,895 460,734 35-39
40-49 3,267,486 1,593,780 1,673,706 1,520,040 737,750 782,290 1,747,446 856,030 891,416 40-49
50-59 2,587,133 1,225,117 1,362,016 1,158,043 545,071 612,972 1,429,090 680,046 749,044 50-59

60 ‘TJ?uyulﬂ 2,740,656 1,207,094 1,533,562 1,189,968 521,317 668,651 1,550,688 685,777 864,911 60 years and over

Meawile 11,452,117 5,580,976 5,871,141 3,975,380 1,897,484 2,077,896 7,476,737 3,683,492 3,793,245 Northern region
0-5 677,054 346,437 330,617 222,132 111,213 110,919 454,922 235,224 219,698 0-5
6-10 682,886 349,255 333,631 225,024 112,413 112,611 457,862 236,842 221,020 6-10
11-14 607,431 309,721 297,710 202,050 100,835 101,215 405,381 208,886 196,495 11-14
15-19 805,284 408,888 396,396 281,086 139,658 141,428 524,198 269,230 254,968 15-19
20-24 802,842 404,844 397,998 291,316 143,066 148,250 511,526 261,778 249,748 20-24
25-29 650,738 332,004 318,734 234,503 117,269 117,234 416,235 214,735 201,500 25-29
30-34 631,225 320,671 310,554 221,690 110,604 111,086 409,535 210,067 199,468 30-34
35-39 711,404 349,336 362,068 244,439 117,590 126,849 466,965 231,746 235,219 35-39
40-49 1,691,351 806,628 884,723 589,832 274,805 315,027 1,101,519 531,823 569,696 40-49
50-59 1,924,685 908,919 1,015,766 682,508 315,872 366,636 1,242,177 593,047 649,130 50-59

60 ﬂ?”yulﬂ 2,267,217 1,044,273 1,222,944 780,800 354,159 426,641 1,486,417 690,114 796,303 60 years and over
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Table 1 Population by age group, sex, region and area (contd.)

574 Total TutwamAuIa Municipal area yanuAwmeu1a Non-Municipal area
aauazngueny (@) 374 Y8 N ERetY 418 neYS 37U 418 9Ys  Region and age group (year)
Total Male Female Total Male Female Total Male Female
aAnzdueanidganiie 18,696,166 9,105,825 9,590,341 5,464,096 2,633,811 2,830,285 13,232,070 6,472,014 6,760,056 Northeastern region

0-5 1,292,812 661,646 631,166 373,184 189,142 184,042 919,628 472,504 447,124 0-5

6-10 1,335,164 683,241 651,923 385,854 195,410 190,444 949,310 487,831 461,479 6-10

11-14 1,180,267 602,740 577,527 341,553 172,634 168,919 838,714 430,106 408,608 11-14

15-19 1,564,123 793,988 770,135 457,643 230,012 227,631 1,106,480 563,976 542,504 15-19

20-24 1,340,718 664,297 676,421 396,438 193,910 202,528 944,280 470,387 473,893 20-24

25-29 882,787 444,059 438,728 260,765 129,662 131,103 622,022 314,397 307,625 25-29

30-34 879,246 443,418 435,828 258,877 129,197 129,680 620,369 314,221 306,148 30-34

35-39 1,142,804 550,703 592,101 336,722 160,471 176,251 806,082 390,232 415,850 35-39

40-49 2,964,486 1,414,349 1,550,137 873,643 412,538 461,105 2,090,843 1,001,811 1,089,032 40-49

50-59 2,723,900 1,303,498 1,420,402 798,814 378,510 420,304 1,925,086 924,988 1,000,098 50-59

60 ﬂ‘ﬁuiﬂ 3,389,859 1,543,886 1,845,973 980,603 442,325 538,278 2,409,256 1,101,561 1,307,695 60 years and over

aald 9,187,595 4,525,392 4,662,203 3,075,959 1,482,796 1,593,163 6,111,636 3,042,596 3,069,040 Southern region
0-5 787,889 402,760 385,129 254,777 127,593 127,184 533,112 275,167 257,945 0-5

6-10 628,373 321,157 307,216 201,205 100,660 100,545 427,168 220,497 206,671 6-10

11-14 531,968 271,351 260,617 170,896 85,379 85,517 361,072 185,972 175,100 11-14

15-19 691,616 351,797 339,819 229,329 113,784 115,545 462,287 238,013 224,274 15-19

20-24 701,337 354,973 346,364 243,414 119,680 123,734 457,923 235,293 222,630 20-24

25-29 679,534 343,720 335,814 236,338 116,902 119,936 442,696 226,818 215,878 25-29

30-34 680,332 346,336 333,496 237,687 118,748 118,939 442,645 228,088 214,557 30-34

35-39 709,671 350,660 359,011 243,952 118,375 125,577 465,719 232,285 233,434 35-39

40-49 1,392,932 677,641 715,291 469,925 224,118 245,807 923,007 453,523 469,484 40-49

50-59 1,113,258 535,962 577,296 371,519 175,026 196,493 741,739 360,936 380,803 50-59

60 Fuly 1,270,685 568,535 702,150 416,417 182,531 233,886 854,268 386,004 468,264 60 years and over
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Table 2 Population aged 6 years and over by computer/Internet/mobile phone using, sex, region and area

21A 1wAN15UNATY 501 msldeeuiiames Computer using nsledumesiiin Internet using msltlnsAnsidetia Mobile using Region, area
LAZLNA Total 14 Taild 14 Taild 14 Taild and sex
Use Do not use Use Do not use Use Do not use
ﬁ'ﬁwmmﬁns 62,804,826 20,218,612 42,586,214 29,835,410 32,969,416 51,121,621 11,683,205 Whole kingdom
Tuwamauia 28,083,241 11,114,522 16,968,719 16,116,759 11,966,482 24,317,867 3,765,374 Municipal area
UDNALUALNAUNR 34,721,585 9,104,090 25,617,495 13,718,651 21,002,934 26,803,754 7,917,831 Non-Municipal area
NFANNUNIUAT 8,086,815 4,080,875 4,005,940 5,592,956 2,493,859 7,380,117 706,698 Bangkok
A1ANANY 18,139,888 5,718,015 12,421,873 9,618,597 8,521,291 15,505,419 2,634,469 Central region
Tuwawmaua 8,331,084 2,915,885 5,415,199 4,871,136 3,459,948 7,380,438 950,646 Municipal area
UBNLUALNAUIR 9,808,804 2,802,130 7,006,674 4,747,461 5,061,343 8,124,982 1,683,822 Non-Municipal area
Mawile 10,775,063 3,246,112 7,528,951 4,464,787 6,310,276 8,501,699 2,273,364 Northern region
Tuameauia 3,753,248 1,368,637 2,384,611 1,862,059 1,891,189 3,147,522 605,726 Municipal area
UBNLUALNAUIR 7,021,815 1,877,475 5,144,340 2,602,728 4,419,087 5,354,177 1,667,638 Non-Municipal area
Manziueanidsavile 17,403,354 4,693,889 12,709,466 6,269,075 11,134,279 13,245,250 4,158,104 Northeastern region
Tuvamaua 5,090,912 1,684,319 3,406,593 2,187,784 2,903,128 4,044,031 1,046,881 Municipal area
UDNLYALNAUIR 12,312,442 3,009,570 9,302,873 4,081,291 8,231,151 9,201,219 3,111,223 Non-Municipal area
aald 8,399,706 2,479,721 5,919,985 3,889,995 4,509,711 6,489,135 1,910,571 Southern region
Tuameauia 2,821,182 1,064,805 1,756,377 1,602,824 1,218,358 2,365,759 455,423 Municipal area

UDNLYALNAUIA 5,578,524 1,414916 4,163,608 2,287,171 3,291,353 4,123,376 1,455,148 Non-Municipal area
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Table 2 Population aged 6 years and over by computer/Internet/mobile phone using, sex, region and area (contd.)

1A LWANTUNATDY

asldmauiames Computer using

e 4 )
MslYdumastin Internet using

594 mMsitlnsAnsidatia Mobile using Region, area
WAL Total 14 Taile 14 Taile 14 Taile and sex
Use Do not use Use Do not use Use Do not use
Y18 30,558,611 9,749,921 20,808,690 14,694,360 15,864,251 24,953,844 5,604,767 Male
Tuvamauia 13,517,460 5,358,964 8,158,496 7,891,446 5,626,014 11,779,093 1,738,367 Municipal area
UBNLUALNAUIR 17,041,151 4,390,957 12,650,194 6,802,913 10,238,238 13,174,751 3,866,400 Non-Municipal area
NIANNUNIUAT 3,906,454 1,976,046 1,930,408 2,753,871 1,152,584 3,609,327 297,127 Bangkok
A1ANAN 8,850,807 2,748,473 6,102,334 4,801,510 4,049,297 7,646,542 1,204,265 Central region
Tuameauia 4,024,863 1,408,519 2,616,344 2,421,409 1,603,455 3,604,750 420,113 Municipal area
UBNLUALNAUIR 4,825,944 1,339,955 3,485,989 2,380,101 2,445,843 4,041,791 784,153 Non-Municipal area
Mmawile 5,234,539 1,600,958 3,633,581 2,211,669 3,022,870 4,135,811 1,098,728 Northern region
Tuwamaua 1,786,271 675,344 1,110,927 909,358 876,913 1,501,758 284,513 Municipal area
UBDNLYALNAUIR 3,448,268 925,614 2,522,654 1,302,311 2,145,957 2,634,053 814,215 Non-Municipal area
Aangiueanidganie 8,444,179 2,275,996 6,168,183 3,022,172 5,422,007 6,334,451 2,109,728 Northeastern region
Tuameauia 2,444,669 808,003 1,636,666 1,040,306 1,404,363 1,921,200 523,469 Municipal area
UBNLUALNAUIR 5,999,510 1,467,993 4,531,517 1,981,866 4,017,644 4,413,251 1,586,259 Non-Municipal area
aald 4,122,632 1,148,447 2,974,185 1,905,139 2,217,494 3,227,712 894,920 Southern region
Tuvamaua 1,355,203 491,052 864,151 766,504 588,699 1,142,057 213,146 Municipal area
UBNLUALNAUIR 2,767,429 657,396 2,110,033 1,138,635 1,628,794 2,085,655 681,774 Non-Municipal area
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Table 2 Population aged 6 years and over by computer/Internet/mobile phone using, sex, region and area (contd.)

AR LWANITUNATEY

msldnauiame3 Computer using

Y )
Msltdumesiin Internet using

578 msltlnsAwsidata Mobile using Region, area
LAZLNA Total 14 Taild 14 Taild 14 Taild and sex
Use Do not use Use Do not use Use Do not use
Wiﬁﬂ 32,246,215 10,468,691 21,777,524 15,141,051 17,105,164 26,167,777 6,078,438 Female
Tuamauia 14,565,781 5,755,558 8,810,223 8,225,313 6,340,468 12,538,774 2,027,007 Municipal area
UBNLUALNAUIR 17,680,434 4,713,133 12,967,301 6,915,738 10,764,696 13,629,003 4,051,431 Non-Municipal area
NFANNUNIUAT 4,180,361 2,104,829 2,075,532 2,839,086 1,341,275 3,770,790 409,571 Bangkok
A1ANAY 9,289,081 2,969,542 6,319,539 4,817,087 4,471,994 7,858,878 1,430,203 Central region
Tuwawmaua 4,306,221 1,507,366 2,798,855 2,449,728 1,856,493 3,775,688 530,534 Municipal area
UBNLUALNAUIR 4,982,860 1,462,175 3,520,685 2,367,360 2,615,500 4,083,190 899,670 Non-Municipal area
Mawile 5,540,524 1,645,154 3,895,370 2,253,118 3,287,406 4,365,888 1,174,636 Northern region
Tuameauia 1,966,977 693,293 1,273,684 952,701 1,014,276 1,645,764 321,213 Municipal area
UBNLUALNAUIR 3,573,547 951,861 2,621,686 1,300,417 2,273,130 2,720,124 853,423 Non-Municipal area
Manziueanidsavile 8,959,175 2,417,892 6,541,283 3,246,903 5,712,272 6,910,799 2,048,376 Northeastern region
Tuvamauia 2,646,243 876,316 1,769,927 1,147,478 1,498,765 2,122,831 523,412 Municipal area
UBNLUALNAUIR 6,312,932 1,541,576 4,771,356 2,099,425 4,213,507 4,787,967 1,524,965 Non-Municipal area
aald 4,277,074 1,331,274 2,945,800 1,984,856 2,292,218 3,261,423 1,015,651 Southern region
Tuameauia 1,465,979 573,753 892,226 836,320 629,659 1,223,702 242,277 Municipal area
UBNLUALNAUIR 2,811,095 757,520 2,053,575 1,148,536 1,662,559 2,037,721 773,374 Non-Municipal area
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Table 3 Population aged 6 years and over by computer/Internet/mobile phone using, age group and area

wansUnAsas bt asldmaufiames Computer using n3l¥8umesiiln Internet using nsldnsdnvisiafia Mobile using Area
uaznguany (¥) Total 14 Taild 14 Taild 14 il and age group (year)
Use Do not use Use Do not use Use Do not use
591 62,804,826 20,218,612 42,586,214 29,835,410 32,969,416 51,121,621 11,683,205 Total
6-10 3,922,689 2,362,929 1,559,760 1,631,877 2,290,812 1,141,115 2,781,574 6-10
11-14 3,410,230 3,103,164 307,066 2,873,966 536,264 2,330,925 1,079,305 11-14
15-19 4,660,078 3,575,301 1,084,777 4,248,553 411,526 4,425,216 234,862 15-19
20 - 24 4,953,232 2,131,276 2,821,956 4,009,189 944,043 4,756,641 196,591 20 - 24
25-29 4,766,050 1,852,357 2,913,693 3,673,246 1,092,804 4,562,794 203,256 25-29
30-34 4,815,730 1,721,568 3,094,162 3,378,074 1,437,656 4,560,668 255,062 30-34
35-39 5,245,678 1,587,591 3,658,087 3,078,040 2,167,638 4,883,646 362,032 35-39
40 - 49 10,877,864 2,184,070 8,693,794 4,154,477 6,723,387 9,899,388 978,476 40 - 49
50 -59 9,465,221 1,350,748 8,114,473 2,146,781 7,318,440 8,219,386 1,245,835 50 - 59
60 ?J%ulﬂ 10,688,054 349,608 10,338,446 641,209 10,046,845 6,341,842 4,346,212 60 years and over
Tulwameuna 28,083,241 11,114,522 16,968,719 16,116,759 11,966,482 24,317,867 3,765,374 Municipal area
6-10 1,542,722 1,031,788 510,934 811,321 731,401 600,555 942,167 6-10
11-14 1,333,669 1,239,137 94,532 1,170,495 163,174 1,001,382 332,287 11-14
15-19 1,911,915 1,528,125 383,790 1,779,690 132,225 1,844,916 66,999 15-19
20-24 2,269,365 1,261,893 1,007,472 1,977,863 291,502 2,218,974 50,391 20-24
25-29 2,442,781 1,182,230 1,260,551 2,055,700 387,081 2,374,378 68,403 25-29
30 - 34 2,465,903 1,129,299 1,336,604 1,957,474 508,429 2,391,145 74,758 30 - 34
35-39 2,587,283 1,043,106 1,544,177 1,848,313 738,970 2,481,861 105,422 35-39
40 - 49 5,015,049 1,507,933 3,507,116 2,637,381 2,377,668 4,717,997 297,052 40 - 49
50 - 59 4,127,129 924,266 3,202,863 1,400,604 2,726,525 3,751,212 375,917 50 - 59
60 ﬂ”ﬁulﬂ 4,387,425 266,744 4,120,681 477,918 3,909,507 2,935,446 1,451,979 60 years and over
UBNLVALNAUIE 34,721,585 9,104,090 25,617,495 13,718,651 21,002,934 26,803,754 7,917,831 Non-Municipal area
6-10 2,379,967 1,331,141 1,048,826 820,556 1,559,411 540,559 1,839,408 6-10
11-14 2,076,561 1,864,027 212,534 1,703,471 373,090 1,329,543 747,018 11-14
15-19 2,748,163 2,047,176 700,987 2,468,863 279,300 2,580,300 167,863 15-19
20-24 2,683,867 869,383 1,814,484 2,031,326 652,541 2,537,667 146,200 20 - 24
25-29 2,323,269 670,126 1,653,143 1,617,545 705,724 2,188,416 134,853 25-29
30 - 34 2,349,827 592,269 1,757,558 1,420,600 929,227 2,169,523 180,304 30 - 34
35-39 2,658,395 544,485 2,113,910 1,229,726 1,428,669 2,401,785 256,610 35-39
40 - 49 5,862,815 676,137 5,186,678 1,517,096 4,345,719 5,181,391 681,424 40 - 49
50 - 59 5,338,092 426,482 4,911,610 746,176 4,591,916 4,468,174 869,918 50 - 59

60 ﬂﬁuyulﬂ 6,300,629 82,864 6,217,765 163,292 6,137,337 3,406,395 2,894,234 60 years and over
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Table 4 Population aged 6 years and over by computer/Internet/mobile phone using, level of education and area

sERUNSANE 591 msldmauiames Computer using msldBumasiiin Internet using msldlnsAwiidiatio Mobile using Level of education
uazsluAnsUnAses Total 14 1aild 14 1aild 14 Taildf and area
Use Do not use Use Do not use Use Do not use
ERtY 62,804,826 20,218,612 42,586,214 29,835,410 32,969,416 51,121,621 11,683,205 Total

luifinns@nwn 3,109,327 163,869 2,945,458 255,167 2,854,160 1,338,485 1,770,842 No education
ﬁwmdwﬂazmmﬁﬂm 18,472,494 3,810,959 14,661,535 3,356,658 15,115,836 11,207,485 7,265,009 Less than elementary level
Usgaudnw 12,853,125 2,832,454 10,020,671 4,869,247 7,983,878 11,143,134 1,709,990 Elementary level
dseuAnuineunu 9,739,650 3,206,751 6,532,898 6,404,573 3,335,076 9,250,534 489,116 Lower secondary level
dseuAnwineuvany 8,873,015 3,317,043 5,555,972 6,339,952 2,533,063 8,585,824 287,190 Upper secondary level
aw%ﬁyqp 2,248,234 1,131,663 1,116,571 1,825,558 422,677 2,207,422 40,812 Diploma level
qﬂuaﬂ‘tﬂ 7,218,275 5,715,825 1,502,451 6,662,489 555,787 7,149,281 68,994 Higher level
514“] 108,068 2,694 105,374 26,587 81,481 81,458 26,610 Others
lainsu 182,639 37,354 145,285 95,180 87,459 157,997 24,642 Unknown

Tulwameauia 28,083,241 11,114,522 16,968,719 16,116,759 11,966,482 24,317,867 3,765,374 Municipal area
laifinsfinw 1,191,759 81,523 1,110,236 150,206 1,041,553 641,652 550,107 No education
dniszoufine 6,612,545 1,596,979 5,015,566 1,570,022 5,042,523 4,322,220 2,290,324 Less than elementary level
Usvaufnw 4,893,734 1,154,056 3,739,678 2,155,363 2,738,371 4,383,832 509,903 Elementary level
Tsenfnwimousu 4,357,000 1,521,982 2,835,017 3,012,071 1,344,929 4,183,815 173,185 Lower secondary level
Pseudnwimoutans 4,611,612 2,044,895 2,566,717 3,502,679 1,108,933 4,467,483 144,129 Upper secondary level
ayUSayan 1,264,263 669,790 594,472 1,034,514 229,749 1,240,627 23,636 Diploma level
qmuﬁnm 4,995,980 4,023,312 972,668 4,627,103 368,877 4,943,677 52,303 Higher level
Suﬂ 58,791 976 57,814 10,659 48,131 46,080 12,711 Others
lainsu 97,558 21,009 76,550 54,142 43,416 88,481 9,077 Unknown

UBNLIANAUIA 34,721,585 9,104,090 25,617,495 13,718,651 21,002,934 26,803,754 7,917,831 Non-Municipal area
laifims@inwn 1,917,568 82,346 1,835,221 104,961 1,812,607 696,833 1,220,735 No education
ﬁ?ﬁ’i’lﬂ‘émuﬁmﬁ’l 11,859,949 2,213,981 9,645,969 1,786,636 10,073,313 6,885,265 4,974,684 Less than elementary level
Usvaufnw 7,959,391 1,678,397 6,280,993 2,713,883 5,245,507 6,759,303 1,200,088 Elementary level
dsuuAnwInunu 5,382,650 1,684,769 3,697,881 3,392,502 1,990,148 5,066,719 315,931 Lower secondary level
dsouAnwimoulans 4,261,403 1,272,148 2,989,255 2,837,273 1,424,130 4,118,341 143,062 Upper secondary level
aw%ﬁycyﬂ 983,972 461,873 522,099 791,044 192,928 966,796 17,176 Diploma level
qﬂmﬁﬂ‘tﬂ 2,222,295 1,692,513 529,782 2,035,386 186,909 2,205,604 16,691 Higher level
514”] 49,277 1,718 47,559 15,928 33,350 35,378 13,899 Others

lainsu 85,081 16,345 68,735 41,038 44,042 69,516 15,565 Unknown
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Table 5 Population aged 15 years and over by computer/Internet/mobile phone using, labor force status and area

AATUATNKSINY 571 msldnauinaimes msldduwmesidn msldlnsAnsidons Labor force status
wazwan1TUnAsTaY Total Computer using Internet using Mobile using and area
14 Use 'laild Do not use 14 uUse laild Do not use 14 use laild Do not use
571 55,471,907 14,752,519 40,719,388 25,329,567 30,142,340 47,649,581 7,822,326 Total

Fiauvh 38,617,188 9,328,020 29,289,168 18,067,890 20,549,298 35,092,741 3,524,447 Employed

andnEgunanazianw) 18,067,444 6,846,684 11,220,760 11,732,085 6,335,359 17,224,777 842,667 -Paid employee

-Q’ﬁwawudqumy 19,647,919 2,461,123 17,186,795 6,187,329 13,460,590 17,136,962 2,510,957 -Self-employee

HFuhehoumaneh 901,825 20,213 881,612 148,476 753,349 731,002 170,823 -Contractors working in many
Hoguanridausany 16,854,719 5,424,499 11,430,221 7,261,677 9,593,042 12,556,840 4,297,879 Persons not in  labor force

ety 4,533,006 543,438 3,989,568 1,613,783 2,919,224 3,865,192 667,815 -Household worker

“Sounisde 4,422,320 4,283,940 138,380 4,368,710 53,610 4,320,976 101,344 -Studied

-s909N1A 166,723 21,533 145,190 41,819 124,904 132,734 33,989 -Season

-Jadin 451 4,568,129 52,793 4,515,336 123,624 4,444,505 1,986,923 2,581,206 -Too young/too old

U winns/llanansavinaule 1,284,529 38,762 1,245,767 96,149 1,188,380 536,121 748,408 -Sick/Disabilities/Can not find work

“WinKou 580,891 157,558 423,332 326,321 254,569 518,099 62,791 -Rest

“nBuanisinau 681,536 155,768 525,768 268,303 413,233 626,561 54,976 ~Retired

—514‘1 617,585 170,706 446,879 422,968 194,617 570,235 47,350 -Others

Twwawmeaua 25,206,850 8,843,597 16,363,253 14,134,943 11,071,907 22,715,930 2,490,920 Municipal area

flanuvi 17,352,183 5,982,747 11,369,436 10,300,283 7,051,900 16,379,557 972,626 Employed

gninsEFuauaziont) 9893615.35 4478840.3 5414775.03 7132407.63 2761207.71 9593193.16 300422.17 -Paid employee

Avheudiui v 7,232,163 1,496,438 5,735,725 3,123,198 4,108,966 6,598,401 633,762 Self-employee

Audvhenmaieidn 226,404 7,468 218,936 44,678 181,726 187,962 38,442 -Contractors working in many
Hoguanrindausany 7,854,667 2,860,850 4,993,817 3,834,659 4,020,008 6,336,373 1,518,294 Persons not in  labor force

iy 2,175,430 366,200 1,809,230 925,965 1,249,465 1,941,369 234,061 -Household worker

“Sounisde 2,147,160 2,086,971 60,189 2,131,672 15,488 2,125,677 21,484 -Studied

-s009n1a 45,455 12,674 32,781 18,366 27,089 40,456 4,999 -Season

-Jaudin 451 1,912,344 38,516 1,873,828 97,965 1,814,379 979,097 933,247 -Too young/too old

U finns/lanansavinaulsd 462,386 21,544 440,842 42,219 420,168 218,640 243,746 -Sick/Disabilities/Can not find work

-Wnwaw 338,912 110,473 228,439 211,245 127,667 313,109 25,803 -Rest

“ndeunsyienu 492,504 114,002 378,502 194,587 297,917 454,698 37,806 -Retired

Bun 280,476 110,470 170,006 212,641 67,836 263,327 17,149 -Others

UBNLYANAUIA 30,265,057 5,908,922 24,356,135 11,194,625 19,070,432 24,933,651 5,331,406 Non-Municipal area

fiflanh 21,265,005 3,345,274 17,919,732 7,767,607 13,497,398 18,713,185 2,551,820 Employed

—qnﬁm(%fgmauelu/mmu) 8,173,829 2,367,843 5,805,985 4,599,678 3,574,151 7,631,584 542,245 -Paid employee ¥

Avheudiui 12,415,756 964,685 11,451,070 3,064,131 9,351,624 10,538,561 1,877,195 Self-employee

Audvhenmaieidn 675,421 12,745 662,676 103,798 571,623 543,040 132,381 -Contractors working in many
foguanrindausany 9,000,052 2,563,648 6,436,404 3,427,018 5,573,034 6,220,467 2,779,585 Persons not in  labor force

1wty 2,357,576 177,238 2,180,338 687,818 1,669,759 1,923,823 433,754 -Household worker

“Sounisde 2,275,160 2,196,969 78,191 2,237,038 38,122 2,195,300 79,860 -Studied

-s909N1A 121,268 8,859 112,410 23,452 97,816 92,278 28,990 -Season

-Jadin 451 2,655,785 14,276 2,641,509 25,659 2,630,126 1,007,825 1,647,960 -Too young/too old

Uhe fims/lalasnsavinauls 822,143 17,218 804,925 53,930 768,212 317,480 504,662 -Sick/Disabilities/Can not find work

-Wnwaw 241,979 47,086 194,893 115,076 126,902 204,991 36,988 -Rest

“nBuanisinau 189,033 41,767 147,266 73,716 115,316 171,863 17,170 -Retired

Buq 337,108 60,236 276,873 210,328 126,781 306,908 30,201 -Others

V wo : o = v v, a - a TR - v v & aw v P a o 1= v . a . oa My v .
ynewn ;- _ fiaudiud minef didudwesiansvesnuewsedsyneugshalaglififladutyn uilildluguresiafudnurtoustn lhun wied dussnougsiadiusalaglifigndne dregsiandadeulngliilisudrdne uasnissaungu

Note : ySeLf—employed : Includes employers, own account workers, contributing family workers and members of producer 's cooperative
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Table 6 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, occupation and area

ERy nsldneuiiames msldBumasiia msldlnsdndiiietio
21T wazlvAn1sUNATaY Total Computer Using Internet Using Mobile Using occupation and area
14 Use 13114 Do not use 14 Use 1314 Do not use 14 Use 1414 Do not use
kit 38,617,188 9,328,020 29,289,168 18,067,890 20,549,298 35,092,741 3,524,447 Total
1. fysiRnguane drswnisenila uazddanis 1,493,721 910,902 582,820 1,154,712 339,009 1,470,979 22,742 1. Legislators, senior officials and managers
2. mjﬂi:ﬁaﬁm%wﬁﬂumqq 2,282,865 2,096,685 186,180 2,211,832 71,033 2,277,076 5,789 2. Professionals
3. sﬁ?ﬂsznau%ﬁwﬁmwﬂﬁmmmsi’mf] 1,735,800 1,394,174 341,626 1,589,134 146,666 1,728,934 6,866 3. Technicians and associate professionals
wazandniliieade
4. @l 1,553,222 1,284,273 268,949 1,466,075 87,148 1,549,455 3,767 4. Clerks
5. NInUUIANT wagntnauiualunaie 7,667,246 1,746,935 5,920,311 4,122,078 3,545,169 7,253,192 414,054 5. Service workers and shop and market sales workers
6. fUfsRmuAslufumstnas 11,037,002 471,375 10,565,628 1,959,784 9,077,219 9,031,416 2,005,586 6. Skilled agricultural and fishery workers
wagNTUTEAN
7. fUjuRanuduanuannsamdlie uaggsia 4,572,105 698,986 3,873,120 2,044,617 2,527,488 4,196,789 375,316 7. Craft and related trades workers
matniliendes
8. fuftAnsTsesnuuasiadosdns uazdufoanu 3,747,141 422,390 3,324,751 2,140,090 1,607,051 3,640,080 107,062 8. Plant and machine operators and assemblers
funsUsznou
9. aﬁw%uﬁu_ﬁjushaﬂ Tudumsane 4,451,286 247,141 4,204,145 1,308,916 3,142,371 3,868,022 583,264 9. Elementary occupations
wazNISLAUINS
10. Auswdsildsuunlilumnndu 51,580 39,483 12,097 49,031 2,549 51,580 - 10. Not classifiable by occupation
11, 1¥nilissyl ooy 25,218 15,676 9,542 21,622 3,596 25,218 - 11. Careers unspecified slated clear
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Table 6 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, occupation and area (contd.)

-

=

619 1UN HazlAN1TUNATDN (Fd)

52U nsldneuiiames msldBumasiia msldlnsdndiiletio
213 wazlvAn1sUNATEY Total Computer Using Internet Using Mobile Using occupation and area
14 Use 13114 Do not use 14 Use 13114 Do not use 14 Use 1414 Do not use
Tulwameaua 17,352,183 5,982,747 11,369,436 10,300,283 7,051,900 16,379,557 972,626 Municipal area
1. fysiRnguane drsmwnisenila uazddanis 942,105 675,910 266,195 807,349 134,756 932,784 9,322 1. Legislators, senior officials and managers
2. fuszneuln@ndnusingg 1,442,365 1,306,224 96,140 1,410,192 32,172 1,438,847 3,518 2. Professionals
3. sﬁ?ﬂsznau%ﬁwﬁmwﬂﬁmmmsi’mf] 1,210,114 1,009,177 200,936 1,126,843 83,271 1,206,175 3,939 3. Technicians and associate professionals
wazendniliieates
4. \aflou 976,560 817,237 159,323 925,761 50,799 974,383 2,177 4. Clerks
5. WiINUUINIg wagninanududlunain 4,518,247 1,195,347 3,322,900 2,631,599 1,886,648 4,304,728 213,519 5. Service workers and shop and market sales workers
6. fUfRmuHslufumstnas 2,093,722 87,479 2,006,243 349,786 1,743,936 1,730,972 362,750 6. Skilled agricultural and fishery workers
warnsusEs
7. fujuRanuduanuansamdlie uaggsia 2,221,941 420,205 1,801,736 1,166,032 1,055,909 2,093,619 128,322 7. Craft and related trades workers
mstiiieates
8. fufuAnslsanuuaiaiesing asfuftinu 2,052,045 253,418 1,798,627 1,206,605 845,440 1,996,289 55,756 8. Plant and machine operators and assemblers
fumsUszneu
9. ordwduiiugiusneg ludumsue 1,835,504 130,725 1,704,779 621,040 1,214,464 1,642,180 193,324 9. Elementary occupations
wazmsliuins
10. Auswdsildsuunlilumnndu 42,319 34,788 7,531 39,770 2,549 42,319 - 10. Not classifiable by occupation
11. m?‘uwﬁlﬂsquﬁmu 17,262 12,237 5,025 15,306 1,957 17,262 - 11. Careers unspecified slated clear
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Table 6 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, occupation and area (contd.)

9 nsldreuines msldBumasiia nsldlnsdnidietio
21T wazlwAn1sUnATes Total Computer Using Internet Using Mobile Using occupation and area
14 use  'laild Do not use 14 Use 1314 Do not use 14 Use 'laild Do not use
UBNUAAUIA 21,265,005 3,345,274 17,919,732 7,767,607 13,497,398 18,713,185 2,551,820 Non-Municipal area
1. fyafAngvane 9151vmsenla wazddans 551,616 234,992 316,624 347,363 204,253 538,196 13,420 1. Legislators, senior officials and managers
2. fuseneuin@ngnusingg 840,500 750,461 90,040 801,639 38,861 838,229 2,272 2. Professionals
3. tgﬂ‘5sﬂaﬁ‘mﬁ?ﬁwﬁwmﬂﬁﬂmmmﬂ‘] 525,686 384,997 140,690 462,291 63,395 522,759 2,928 3. Technicians and associate professionals
waveniniieados
4. @l 576,663 467,037 109,626 540,314 36,349 575,072 1,591 4. Clerks
5. winauusnis warnidnauiuailunain 3,149,000 551,589 2,597,411 1,490,479 1,658,520 2,948,465 200,535 5. Service workers and shop and market sales workers
6. mjﬂﬁﬂ’ﬁmﬁﬁﬂﬁa‘tuﬁwmsmwi 8,943,281 383,895 8,559,385 1,609,997 7,333,283 7,300,444 1,642,836 6. Skilled agricultural and fishery workers
wagMsUTTIN
7. fuiRauduanuasnsamdlie uaggiia 2,350,165 278,781 2,071,384 878,585 1,471,580 2,103,170 246,994 7. Craft and related trades workers
Mo
8. Bgﬂﬁ‘ﬂ'ﬁmﬂi&ﬂmuaxméaﬁﬂi LLagéﬂﬁﬁ'ﬁJm 1,695,096 168,973 1,526,124 933,486 761,611 1,643,791 51,305 8. Plant and machine operators and assemblers
fMunsusznau
9. m%w«ﬂ”wﬁugmm‘m Tudunisune 2,615,782 116,416 2,499,366 687,876 1,927,906 2,225,843 389,939 9. Elementary occupations
wagmshiusng
10. Aunudadldduuntilumnadu 9,261 4,696 4,566 9,261 - 9,261 - 10. Not classifiable by occupation
11, 1¥nilaissyl oy 7,956 3,439 4,517 6,316 1,639 7,956 - 11. Careers unspecified slated clear
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Table 7 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, industry and area

T msldaouiames mslddumedidin nsldlnsdwidiatio
QAFIMNTTU UAZLUANITUNATEY Total Computer using Internet using Mobile using Industry and area
14 Use 1414 Do not use 14 Use 1414 Do not use 14 Use 'ild Do not use
T 38,617,188 9,328,020 29,289,168 18,067,890 20,549,298 35,092,741 3,524,447 Total

inwmsnssu Ul wagnsuseas 12,242,302 506,690 11,735,612 2,168,136 10,074,166 9,986,520 2,255,782  Agriculture, hunting and forestry
msvimilowns wazmilositu 66,311 22,925 43,386 38,783 27,528 63,878 2,432 Mining and quarrying
AIHER 6,291,424 1,534,854 4,756,569 3,750,144 2,541,280 5,954,703 336,721 Manufacturing
sl fire 1m§ma:iwuﬂi"ummﬂ 113,079 81,886 31,193 95,720 17,359 110,677 2,402 Electricity, gas and water supply
msdanih nsdanisuagnistidathie 97,161 42,028 55,134, 52,846 44,316 93,767 3,394 Water supply; sewerage, waste management

%adlﬁﬂlLa:?dUﬁQa and remedion activities
AREADGERN 2,499,334 306,454 2,192,880 849,217 1,650,118 2,238,656 260,678 Construction
nsUeds NsIeUEn NsTeNLYNEUEUR 6,377,177 1,888,456 4,488,720 3,692,250 2,684,927 6,030,267 346,909 Wholesale and retail trade; repair of motor vehicles and motorcycles
RRETIGH amuﬁ‘tﬁu?{uﬁw 1,264,952 343,558 921,394 761,394 503,558 1,244,038 20,914 Transportaion and storage
nusuuazUsmMsFueIs 2,750,450 516,189 2,234,261 1,415,302 1,335,148 2,595,320 155,130 Accommodation and food service activities
ﬁa;&aﬂh’smmaxmiﬁ"‘ami 240,785 203,793 36,992 231,928 8,858 239,794 991 Information and communication
AansnsiiuuasnsUseiuie 544,976 480,833 64,143 518,343 26,632 542,904 2,072 Financial and insurance activities
Aanssuedamiuming 187,356 89,004 98,351 125,884 61,472 183,788 3,568 Real estate activities
AanssumaAndn neemans uavnaia 371,675 316,023 55,652 344,229 27,446 369,012 2,662 Professional ,scientific and technical activities
ﬁi]nﬁ;lmiﬁmmﬁxﬁmiaﬂuawu 574,552 166,890 407,662 330,763 243,789 557,656 16,897 Administrative and support service activities
nMsUsmssIvns mstesiudseina 1,631,835 1,053,575 578,260 1,303,871 327,964 1,617,871 13,964 Publice administration and defence; compulsory social security

uagnsUseiudsau
nsAnw 1,238,146 992,329 245,816 1,081,690 156,455 1,228,077 10,069 Education
ﬁmniiuﬁwq‘umw LAz InLANATIER 711,263 464,367 246,896 583,466 127,796 702,970 8,293 Human health and social work activities
Aavs Anutuiie wastumnms 263,400 90,377 173,022 165,065 98,335 250,683 8,717 Arts, entertainment and recreation
Aanssududu q 853,513 157,789 695,724 409,680 443,833 799,827 53,686 Other service activities
Avnssunmsdnauluaiiseuduyana msuandum 214,610 7,166 207,444 70,445 144,164 195,444 19,166  Activities of households as employers; undifferentiated goods and

wazuEnsiiiueadeldluntaidou services-producing activities of households for own use
Anssuvetasinissewinalsuine 1,780 1,705 75 1,705 75 1,780 - Activities of extraterritorial organizations and bodies

lainsu 81,108 61,129 19,979 77,029 4,079 81,108 - Unknown
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Table 7 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, industry and area (contd.)

53 msldaouiames mslddumedidin nsldlnsdwidiatio
QAFIMNTIU UAZLUANITUNATEY Total Computer using Internet using Mobile using Industry and area
14 Use 1414 Do not use 14 Use 1414 Do not use 14 Use 'laild Do not use
Tuwawmauna 17,352,183 5,982,747 11,369,436 10,300,283 7,051,900 16,379,557 972,626 Municipal

inwmsnssu Ul wagnsuseas 2,311,738 96,302 2,215,436 385,882 1,925,857 1,904,150 407,588 Agriculture, hunting and forestry
msvimilons wazmilositu 31,786 15,418 16,369 21,446 10,340 30,587 1,199 Mining and quarrying
AIHER 3,342,556 957,814 2,384,743 2,135,661 1,206,896 3,205,136 137,420 Manufacturing
sl fire 1m§ma:iwuﬂi"ummﬂ 74,513 58,700 15,814 65,692 8,821 72,887 1,626 Electricity, gas and water supply
msdanih nsdanisuagnistidathie 52,045 30,235 21,810 33,749 18,296 50,003 2,042 Water supply; sewerage, waste management

waﬂﬁmm:ﬁwg‘jga and remedion activities
AREADGERN 1,057,016 212,375 844,641 477,407 579,610 974,733 82,283 Construction
nsUeds NsIeUEn NsTeNLINEUEUR 3,605,661 1,330,680 2,274,981 2,317,438 1,288,222 3,441,038 164,623 Wholesale and retail trade; repair of motor vehicles and motorcycles
RRETGH amuﬁ‘tﬁu?{uﬁw 872,676 272,919 599,757 559,460 313,216 859,619 13,057 Transportaion and storage
nusuuazUsmMsFueIs 1,771,926 377,405 1,394,521 962,454 809,472 1,681,448 90,478 Accommodation and food service activities
ﬁa;&aﬂh’smmaxmiﬁ"‘ami 198,443 170,480 27,964 192,371 6,072 198,136 308 Information and communication
AansnsiiukasnsUseiuie 405,879 368,096 37,783 391,041 14,838 404,958 920 Financial and insurance activities
Aanssuedaniaming 151,565 80,112 71,452 106,909 44,656 148,304 3,261 Real estate activities
AanssumaAndn neemans uaznaia 297,406 261,240 36,166 279,845 17,561 295,535 1,871 Professional ,scientific and technical activities
Aanssumsuimsuaruinisatuayu 421,236 131,183 290,054 254,337 166,899 413,289 7,947 Administrative and support service activities
nMsUsmssIens mstesiudseina 859,862 616,080 243,781 733,815 126,047 853,774 6,088 Publice administration and defence; compulsory social security

uagnsUseiudsau
nsANY 615,679 507,021 108,658 551,303 64,377 609,727 5,953  Education
ﬁmniiuﬁwq‘umw uaruIALANATIER 416,223 277,264 138,959 346,585 69,639 412,708 3,515 Human health and social work activities
Aavs Anutuiie wastumnms 120,748 50,779 69,969 85,605 35,142 116,933 3,814 Arts, entertainment and recreation
Aanssududu q 508,973 106,483 402,489 272,199 236,774 485,052 23,920 Other service activities
Aanssumsdrsnluaiiieudiuyana n1sudndud 164,678 6,075 158,602 59,665 105,012 149,964 14,714 Activities of households as employers; undifferentiated goods and

wazuinsiiiueadeldluntaidou services-producing activities of households for own use
Anssuvetasinissewinalsuine 1,780 1,705 75 1,705 75 1,780 - Activities of extraterritorial organizations and bodies

lainsu 69,794 54,381 15,413 65,715 4,079 69,794 - Unknown
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Table 7 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, industry and area (contd.)

53 msldaouiiames msléBumadiiin nsldnsiwiiiietia
PATIMNTIU UAZYANITUNATDY Total Computer using Internet using Mobile using Industry and area
14 Use 1ail4 Do not use 14 Use 1ail4 Do not use 14 Use 'il¥ Do not use
UDBNVAAUNA 21,265,005 3,345,274 17,919,732 7,767,607 13,497,398 18,713,185 2,551,820 Non-Municipal

wnwasnssy U1l waznisuseae 9,930,564 410,388 9,520,176 1,782,254 8,148,310 8,082,370 1,848,194  Agriculture, hunting and forestry
mMsvimiieas waswilasiu 34,524 7,507 27,018 17,337 17,188 33,291 1,233 Mining and quarrying
N5HER 2,948,867 577,041 2,371,827 1,614,483 1,334,384 2,749,567 199,300 Manufacturing
msliih e Tevhuagszuuysuoime 38,565 23,186 15,379 30,028 8,538 37,789 776 Electricity, gas and water supply
ms¥mvnth mssamsuazanstatde 45,117 11,792 33,324 19,097 26,020 43,765 1,352 Water supply; sewerage, waste management

waatﬁauax?!dﬁga and remedion activities
nsneass 1,442,318 94,079 1,348,239 371,810 1,070,508 1,263,923 178,395 Construction
NN5UES NM3BUEN MITeuUTNEUBUR 2,771,516 557,777 2,213,739 1,374,812 1,396,704 2,589,230 182,287 Wholesale and retail trade; repair of motor vehicles and motorcycles
A5UUE amuﬁlﬁuﬁuﬁﬂ 392,276 70,638 321,637 201,934 190,341 384,419 7,857 Transportaion and storage
ﬁﬁmﬁmmmﬁmiﬁmmmi 978,525 138,784 839,741 452,849 525,676 913,873 64,652 Accommodation and food service activities
ﬂjaga‘ﬁmmmavmiﬁami 42,342 33,313 9,029 39,557 2,785 41,659 683 Information and communication
AansnsRunarnisuseiune 139,097 112,737 26,360 127,302 11,794 137,945 1,151 Financial and insurance activities
Aanssuedamniuming 35,791 8,892 26,899 18,974 16,817 35,484 307 Real estate activities
Aanssumadndn nenmans waznaia 74,269 54,783 19,486 64,384 9,885 73,477 792 Professional ,scientific and technical activities
fanTsumsuimsuaruinsatiuayu 153,316 35,707 117,609 76,426 76,890 144,366 8,950 Administrative and support service activities
SUIMIT1UNS Nstleanulssina 771,974 437,495 334,479 570,056 201,917 764,097 7,877 Publice administration and defence; compulsory social security

uazgnsUsyiudaau
n1sANE 622,466 485,308 137,158 530,387 92,079 618,350 4,116 Education
Aanssufugunw uaznudsauann sz 295,040 187,103 107,937 236,882 58,158 290,261 4,778 Human health and social work activities
Favy Anuduiiie wastunuinig 142,652 39,599 103,053 79,460 63,192 137,750 4,902 Arts, entertainment and recreation
Aonsududu 9 344,541 51,306 293,235 137,481 207,059 314,775 29,766 Other service activities
Aanssumsdeailuaiaiieudiuyana nsudndud 49,932 1,091 48,841 10,780 39,152 45,480 4,452 Activities of households as employers; undifferentiated goods and

warUsnsivitueiteliluadadeu services-producing activities of households for own use
flanssuvenIAnsEwinsUseng - - - - - - - Activities of extraterritorial organizations and bodies
lainsu 11,314 6,748 4,566 11,314 11,314 Unknown
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Table 8 Employed population aged 15 years and over who are employed by computer/Internet/mobile phone using, work status and area

A0TUATNATIU 591 nsldmauianes Computer using nslddumasiiia Internet using msldlnsAnsidiatia Mobile using Work status
wazlUANsUNATEY Total 14 Taile 14 Taile 14 il and area
Use Do not use Use Do not use Use Do not use
W 38,617,188 9,328,020 29,289,168 18,067,890 20,549,298 35,092,741 3,524,447 Total
wwda 1,166,641 443,482 723,159 724,417 442,224 1,123,335 43,306 Employer
Uszneugsiedusilaglaifigning 12,016,159 1,200,119 10,816,040 3,231,211 8,784,948 10,472,358 1,503,802 Own account worker
Hegsiniiseulaslilasuadng 6,427,099 815,475 5,611,624 2,225,984 4,201,114 5,508,394 918,704 Unpaid family worker
aniessuna 3,241,793 2,263,578 978,215 2,671,426 570,367 3,213,434 28,359 Government employee
and19553amna 413,788 309,370 104,418 365,809 47,979 410,925 2,863 Enterprise employee
gnisensu 14,411,863 4,273,735 10,138,128 8,694,850 5,717,013 13,600,418 811,445 Private employee
f3udneinnunated 901,825 20,213 881,612 148,476 753,309 731,002 170,823 Contractors working in many
MITINgs 38,020 2,047 35,973 5716 32,303 32,876 5,144 Member of coopertives
Tuwawauia 17,352,183 5,982,747 11,369,436 10,300,283 7,051,900 16,379,557 972,626 Municipal area
Wi 664,188 321,322 342,866 491,092 173,096 651,950 12,238 Employer
Usgnaugsiadiiilagliifigndne 4,514,448 742,297 3,772,151 1,706,254 2,808,194 4,119,916 394,532 Own account worker
Hregsianiideulaglildzudng 2,040,526 430,773 1,609,754 922,902 1,117,625 1,816,660 223,866 Unpaid family worker
andessuna 1,607,281 1,204,248 403,033 1,393,710 213,571 1,595,325 11,956 Government employee
aninedyiamia 307,120 242,200 64,921 277,273 29,847 305,033 2,087 Enterprise employee
andaenwu 7,979,214 3,032,393 4,946,822 5,461,424 2,517,790 7,692,835 286,379 Private employee
fFuhavhaumaned 226,404 7,468 218,936 44,678 181,726 187,962 38,442 Contractors working in many
MITIUNGY 13,000 2,047 10,954 2,950 10,051 9,875 3,125 Member of coopertives
UBNLYAWMAUIA 21,265,005 3,345,274 17,919,732 7,767,607 13,497,398 18,713,185 2,551,820 Non-Municipal area

wed 502,453 122,161 380,292 233,325 269,128 471,385 31,068 Employer
Uszneugsivdudilagliifigning 7,501,711 457,823 7,043,889 1,524,957 5,976,754 6,352,442 1,149,270 Own account worker
Hegsnaniiteulaglildiuadn 4,386,572 384,702 4,001,870 1,303,083 3,083,490 3,691,734 694,838 Unpaid family worker
gnineizuna 1,634,513 1,059,330 575,182 1,277,716 356,797 1,618,109 16,403 Govermnment employee
andesgiamie 106,668 67,171 39,497 88,536 18,132 105,892 776 Enterprise employee
gnisenu 6,432,648 1,241,342 5,191,306 3,233,426 3,199,222 5,907,582 525,066 Private employee
fsudreiaunatedn 675,421 12,745 662,676 103,798 571,623 543,040 132,381 Contractors working in many
MITINGY 25,019 - 25,019 2,767 22,252 23,000 2,019 Member of coopertives
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Table 9 Population aged 6 years and over by used information technology devices and area

aunsalnaluladansaumanld

394 msltwalulad The use of technology Used information technology devices
wAZIUANISUNATDY Total 14 laildf and area
Use Do not use
hIvEIIng 62,804,826 20,218,612 42,586,214 Whole kingdom
ADUTILABSUUURILFE 62,804,826 17,827,802 44,977,024 Personal computer
ABNWILADINANT 62,804,826 8,633,527 54,171,299 Notebook
3 @
Whulan 62,804,826 5,737,615 57,067,211 Tablet
Tuwawaua 28,083,241 11,114,522 16,968,719 Municipal area
ALHITPIR RN NEE 28,083,241 9.788,689 18,294,552 Personal computer
ABNWILADINANT 28,083,241 5366,653 22,716,588 Notebook
3 @
wnuan 28,083,241 3,707,793 24,375,448 Tablet
UDNLVALNAUNE 34,721,585 9,104,090 25,617,495 Non-Municipal area
AR TPIRHRTI NI 34721585 8.039 113 26.682.472 Personal computer
AoNTLAB NN 34,721,585 3,066,874 31,454,711 Notebook
@ @
WIULER 34,721,585 2,029,823 32,601,762 Tablet

NUBLNG) mmgm’l’a Note : Ask all questions
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Table 10 Number of information technology users by used information technology devices region and area

A 39U a‘ﬂnicﬁtwﬂiuiaﬁmi Used information technology devices v Region
LazLUAN1IsSUNATaY Total ﬂauﬁma%mué’ﬂﬁz ABURAADINANT LLﬁ‘ULaﬂ and area
Personal computer Notebook Tablet
39 20,218,612 17,827,802 8,633,527 5,737,615 Total
NFUNNUIUAT 4,080,875 3,613,846 2,230,951 1,808,789 Bangkok
aaAna 5,718,015 5,050,000 2,079,784 1,694,109 Central region
mewile 3,246,112 2,796,957 1,486,724 811,451 Northern region
mManzfusenideunile 4,693,889 4,199,749 1,880,749 847,441 Northeastern region
meld 2,479,721 2,167,250 955,318 575,826 Southern region
Tuwawmauia 11,114,522 9,788,689 5,366,653 3,707,793 Municipal area
NIINNUAIUAT 4,080,875 3,613,846 2,230,951 1,808,789 Bangkok
aaAnNa 2,915,885 2,589,992 1,096,113 903,009 Central region
mewile 1,368,637 1,176,548 725,090 386,852 Northern region
meanzTusenideunile 1,684,319 1,492,750 817,967 353,547 Northeastern region
meld 1,064,805 915,553 496,532 255,596 Southern region
UBNLYALNAUIA 9,104,090 8,039,113 3,266,874 2,029,823 Non-Municipal area

AFHNNNMIUAT B B B B Bangkok
1A 2,802,130 2,460,008 983,671 791,100 Central region
mewile 1,877,475 1,620,410 761,634 424,599 Northern region
manzTusenideunile 3,009,570 2,706,998 1,062,783 493,894 Northeastern region
meld 1,414,916 1,251,697 458,786 320,230 Southern region

Voo . Ay o g, . o«
e : _ idaunsalmalulad lhud aeufamasuuunsliiz, Aeufiamasunmi, wiuide

Note i/information technology devices include PC, Notebook,Tablet
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Table 11 Number of computer users by location to use computer and area

dauiildnoufianes s9% nslénouiiameas Computer using Location to use Computer
uazlwAn1sUnATaY Total 4 ild and area
Use Do not use
as1v010u9ns Whole kingdom

u 20,218,612 12,103,996 8,114,616 Home

fivhau 20,218,612 6,932,050 13,286,562 Work

Anudnen 20,218,612 9,736,050 10,482,562 Place of education

Sudumesidn 20,218,612 2,887,259 17,331,353 Internet café

AU MIAsaumAiioU sy Tsaa/quinisideus ICT suwy 20,218,612 1,030,117 19,188,495 Public service Information/Public Libraries
Learning ICT community center

thuitow/auidn/ani 20,218,612 3,806,293 16,412,320 Another person's home

Anuiilsiusnisdus wu In aanilewndte eum. wa% 20,218,612 422,356 19,796,257 Other location such as temple, sanatorium,
district atministration organization

uanuiisn 4 Huaeufiasesnnw Notebook, Tablet 20,218,612 6,282,338 13,936,274 Any place via Notebook, Tablet

Buq 20,218,612 9,131 20,209,481 Others

Tuwameauna Municipal area

1y 11,114,522 7,597,682 3,516,840 Home

fivhenu 11,114,522 4,676,755 6,437,767 Work

anuAng 11,114,522 4,350,177 6,764,345 Place of education

Sudumesiin 11,114,522 1,264,857 9,849,665 Internet café

AuduinmsansaumaieUsev v iesaun/qudnisidoud ICT yuwu 11,114,522 489,157 10,625,365 Public service Information/Public Libraries
Learning ICT community center

thuitow/auidn/gni 11,114,522 2,112,399 9,002,123 Another person’s home

anuiilsiuinisdus wu Tn aniewndlo aun. ma% 11,114,522 163,849 10,950,673 Other location such as temple, sanatorium,
district atministration organization

puEe g 4 duseufamaiinw Notebook, Tablet 11,114,522 4,047,216 7,067,306 Any place via Notebook, Tablet

Buq 11,114,522 8,332 11,106,190 Others

UDNLYALNAUNA Non-Municipal area

1y 9,104,090 4,506,314 4,597,776 Home

v 9,104,090 2,255,295 6,808,795 Work

anuAny 9,104,090 5,385,873 3,718,217 Place of education

Sudumesiin 9,104,090 1,622,402 7,481,688 Internet café

AudvinIsasaumAdioUsE YW Hosann/ausnsEeud ICT gumu 9,104,090 540,960 8,563,131 Public service Information/Public Libraries
Learning ICT community center

thuleweuidn/ani 9,104,090 1,693,894 7,410,197 Another person’s home

amuiilviuinisdue 1w T aonilounsts sum. w80 9,104,090 258,507 8,845,584 Other location such as temple, sanatorium,
district atministration organization

PR et 9 thuneuimoinnmi Notebook, Tablet 9,104,090 2,235,122 6,868,969 Any place via Notebook, Tablet

Buq 9,104,090 799 9,103,291 Others

AuBwe : muvnda Note : Ask all Questions
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Table 12 Number of computer users by age group, location to use computer and area

anuiilénouiiained Ee nqu1y (0) Age group (year) Location to use
uazivansUnAsaY Total 610 11-14 15-19 20-24 25-29 30-34 35-39 40-49 50 - 59 60 Piily computer and area
6-10 11-14 15-19 20-24 25-29 30-34 35-39 40-49 50-59 60 years and over
Viaserandng Whole kingdom
T 12,103,996 951,790 1,065,005 1,756,575 1,484,099 1,295,236 1,227,922 189,155 1,745,806 071,887 316520  Home
i 6,932,050 3,856 10232 64,030 616,235 1,272,009 1,226,265 117,031 1,514,764 013,130 94,499 Work
aonfing 9,736,050 2,077,102 3,033,240 3,300,662 1,026,197 111,330 43,506 37,940 42,103 52,797 11,173 Place of education
SnBumeiiin 2,887,259 198,273 742,579 1,319,890 418,604 80,441 38,008 27,476 35,545 21,755 4688 Internet cafe
Auduinsa i ipaay §msieus ICT guwu 1,030,117 94,707 212,899 398,998 167,039 36,225 29,913 24,557 31,167 29,752 4,861 Public service Information/Public Libraries
Learning ICT community center
Gruitowauiivani 3,806,293 250,031 564,339 1,174,778 585,213 314,338 255,993 230,296 276,527 131,106 23671 Another person's home
anuiliuinisiun wu Tn anndeuny eun. an 422,356 15732 45,823 88,279 45,803 46,562 43,951 39,631 64,353 28,324 3,896  Other location such as temple, sanatorium,
district atministration organization
Amaniish 1 dnurexameiNNmN Notebook, Tablet 6,282,338 332,164 416,388 930,809 909,046 740,872 732,551 662,484 899,448 535,818 122,759 Any place via Notebook, Tablet
Buq 9,131 533 - 422 3,112 2573 - 65 162 1,669 593 Others
Tuwawmeuta Municipal area
T 7,597,682 508,614 565,294 929,337 923,609 855,844 812,246 805,185 1,216,829 738,337 242388 Home
e 4,676,755 1,766 5036 28,966 362,250 840,436 840,470 760,839 1,067,737 693,599 75655 Work
Aoy 4,350,177 901,882 1,206,138 1,405,868 662,235 73,674 27,294 19,044 21,299 26,008 6736  Place of education
$nBumediiin 1,264,857 102,742 294,168 500,911 234,285 47,050 26,176 16,483 23,674 15,194 3573 Intemet café
Auduins i Wesayp/guinsiioud ICT guou 489,157 45,891 90,316 169,463 107,593 15,504 17,117 7,772 16,772 17,216 1513 Public service Information/Public Libraries
Learning ICT community center
Sudtowauiivana 2112399 128,891 247,308 519,056 367,126 208,262 170,623 156,920 198,617 96,391 19,206  Another person’s home
aowiliuiMsBu wu T anideunT sun. aan 163,849 5902 11,858 25,785 22,006 16,655 19,062 16,359 29,336 14,263 2,622 Other location such as temple, sanatorium,
district atministration organization
enuanfisng q dusexane iAW Notebook, Tablet 4,047,216 187,025 206,938 457,851 557,188 515,240 513,910 471,952 659,982 380,963 96,167 Any place via Notebook, Tablet
Buq 8,332 156 - - 3,112 2573 - 65 162 1,669 593 Others
UBNLUAMAUIA Non-Municipal area
T 4,506,314 443,176 499,712 827,239 560,490 439,392 415,676 383,970 528,976 333,550 74,132 Home
i 2,255.295 2,090 5,196 35,064 253,986 431,572 385,795 356,192 447,026 319,531 18804 Work
Aoy 5,385,873 1,175,220 1,827,103 1,894,794 363,962 37,657 16212 18,897 20,804 26,789 4437 Place of education
SnBumediin 1,622,402 95,531 448,411 818,978 184,318 33,391 11,232 10,992 11871 6,561 1115 Internet cafe
Auduins i Wesayp/guinsieuf ICT gueu 540,960 48,815 122,583 229,535 59,446 20,721 12,79 16,785 14,395 12,537 3348 Public service Information/Public Libraries
Learning ICT community center
Gudtowauiinana 1,693,894 121,140 317,031 655,722 218,088 106,076 85,570 73,577 77,909 34,715 4,465  Another person's home
anwiliuiMsBu wu T anideun sun. aan 258,507 9,830 33,965 62,494 23,797 29,907 24,889 23,272 35017 14,061 1,274 Other location such as temple, sanatorium,
district atministration organization
wanufishg 9 thusesfiaimeinam Notebook, Tablet 2,235,122 105,138 209,450 472,958 351,858 225,632 218,641 190,532 239,466 154,855 26592 Any place via Notebook, Tablet
Buq 799 377 - 422 - - - - - - - Others

mmnda  Note : Ask all questions
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Table 13 Number of computers users by activity to use computer and area

Aanssuiildnoufiames 524 asldmouiiames Computer using Activity to use computer
wazlANIsUnAses Total 14 Taild and area
Use Do not use

sverandng Whole kingdom
S MO 20,218,612 7,293,700 12,924,912 Work
3oy 20,218,612 9,718,905 10,499,707 Study
auntisde/mausle-book) 20,218,612 7,160,035 13,058,578 Knownledge
LAY 20,218,612 13,081,143 7,137,469 Game
Py 20,218,612 16,076,300 4,142,313 Entertainment
T audumesiin 20,218,612 16,892,539 3,326,074 Surfing Internet
Buq 20,218,612 17,016 20,201,596 Others

Tuwameauna Municipal area
SN 11,114,522 4,875,755 6,238,767 Work
Beu 11,114,522 4,350,081 6,764,440 Study
g1unilade/mariuse-book) 11,114,522 4,269,373 6,845,149 Knownledge
LNy 11,114,522 7,078,109 4,036,413 Game
TuLita 11,114,522 9,207,765 1,906,757 Entertainment
THaudumesiin 11,114,522 9,723,306 1,391,216 Surfing Internet
Buq 11,114,522 11,793 11,102,729 Others

UBNLVALNAUIR Non-Municipal area
YU 9,104,090 2,417,945 6,686,145 Work
Bou 9,104,090 5,368,824 3,735,267 Study
éwwﬁq?a/mwmmﬁ(e—book) 9,104,090 2,890,662 6,213,428 Knownledge
LNy 9,104,090 6,003,035 3,101,056 Game
Juia 9,104,090 6,868,535 2,235,555 Entertainment
THaudumesiin 9,104,090 7,169,233 1,934,858 Surfing Internet
Buq 9,104,090 5,223 9,098,868 Others

NUELNG ma.wgn‘ﬁ'a Note : Ask all questions
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Table 14 Number of computer users by age group, activity to use computer and area

a o o = <
fanssuitldaeuiames

371 nzjmmq (@) Age group (year) Activity to use
wazunn1sunAsae Total 6-10 11-14 15-19 20-24 25-29 30-34 35-39 40 - 49 50 - 59 60 TJ%‘H‘LIJ computer and area
6-10 11-14 15-19 20-24 25-29 30-34 35-39 40 - 49 50 - 59 60 years and over
vemaing Whole kingdom
791U 7,293,700 9,126 28,137 101,432 631,412 1,306,702 1,275,041 1,157,992 1,598,547 1,076,053 109,258 Work
Gou 9,718,905 2,083,535 3,031,904 3,324,958 1,064,317 115,548 31,074 22,671 27,258 13,507 4,133 Study
A 7,160,035 433,938 1,003,454 1,656,980 894,399 626,620 595,136 532,011 739,233 519,861 158,402  Knowledge
LU 13,081,143 1,795,985 2,343,011 2,856,445 1,593,268 1,205,848 1,032,727 858,382 919,720 380,676 95,082 Game
Judia 16,076,300 1,332,305 2,152,394 3,077,840 1913737 1,594,959 1473772 1,353,833 1,842,350 1,063,780 271,331  Entertainment
1H8umesidn 16,892,539 1,264,716 2,424,170 3,257,780 1,906,494 1,651,526 1,535,243 1,398,610 1,959,614 1,198,546 295,840 Surfing Internet
Suﬂ 17,016 324 1,455 2,193 1,260 1,333 - 838 2,390 4,297 2,926 Others
Tulvamauna Municipal area
vy 4,875,755 6,046 12,977 40,284 367,247 861,553 867,952 778,155 1,119,720 735,054 86,768 Work
o 4,350,081 905,935 1,207,387 1,418,333 684,734 75,984 18,627 11,335 15,564 8,753 3,430 Study
mez" 4,269,373 223,258 464,631 784,531 581,663 431,470 407,756 361,090 532,857 362,954 119,164 Knowledge
LU 7,078,109 833,025 974,830 1,264,439 947,926 787,614 675,256 587,885 659,086 275,906 72,142 Game
Juiia 9,207,765 652,354 915,025 1,353,152 1,129,949 1,033,950 968,581 910,116 1,297,688 743,161 203,790 Entertainment
1H8umesidn 9,723,306 652,845 1,025,126 1,408,472 1,166,489 1,076,819 1,012,328 940,370 1,385,401 827,322 228,133 Surfing Internet
Suﬂ 11,793 324 - 136 1,260 1,333 - 376 1,827 3,612 2,926 Others
UanLuAtnAYIa Non-Municipal area
vy 2,417,945 3,080 15,161 61,148 264,166 445,149 407,088 379,837 478,827 340,999 22,490 Work
Fou 5,368,824 1,177,599 1,824,518 1,906,626 379,584 39,564 12,447 11,336 11,694 4,754 703 Study
'Wﬂ'l'mél 2,890,662 210,680 538,823 872,449 312,736 195,151 187,380 170,921 206,375 156,907 39,238 Knowledge
LaunY 6,003,035 962,961 1,368,181 1,592,006 645,342 418,234 357,470 270,497 260,634 104,770 22,940 Game
Juiiie 6,868,535 679,950 1,237,369 1,724,689 783,787 561,009 505,191 443,717 544,662 320,619 67,541 Entertainment
1H8umesidn 7,169,233 611,871 1,399,044 1,849,308 740,005 574,706 522,915 458,240 574,213 371,224 67,707 Surfing Internet
Su‘] 5,223 - 1,455 2,057 - - - 462 563 685 - Others

e - unnda  Note : Ask all questions
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Table 15 Number of computer users by frequency to use computer, region and area

anudlunsldreufiames frequency to use computer

21A kiet Region
uazluAN1sUnATa Total niu aghetiosdunsiazade sgheffoniiouazas lainsu and area
Everyday At least once week At least once month Unknown
ﬁb’ai’wmmﬁ)’ni 20,218,612 10,892,014 8,940,298 300,622 85,678 Whole kingdom
Tuvamauia 11,114,522 7,159,212 3,801,133 113,699 40,477 Municipal area
UDALYALNAUNR 9,104,090 3,732,802 5,139,164 186,923 45,201 Non-municipal area
NFUNWUNIUAT 4,080,875 3,130,402 908,847 36,664 4,963 Bangkok
A1ANAY 5,718,015 3,182,009 2,424,689 70,651 40,666 Central region
Tuvameauia 2,915,885 1,764,724 1,106,140 24,036 20,985 Municipal area
UDALYALNAUNR 2,802,130 1,417,285 1,318,549 46,615 19,681 Non-municipal area
Mmawile 3,246,112 1,513,041 1,653,810 64,086 15,175 Northern region
Twanmauia 1,368,637 757,853 584,232 21,988 4,564 Municipal area
UBNLUALNAUIR 1,877,475 755,188 1,069,578 42,098 10,611 Non-municipal area
Manziusanideaniie 4,693,889 1,891,574 2,702,945 82,146 17,224 Northeastern region
Tuwmwauna 1,684,319 883,685 774,299 18,834 7,501 Municipal area
UDALYALNAUNR 3,009,570 1,007,890 1,928,646 63,311 9,723 Non-municipal area
aald 2,479,721 1,174,987 1,250,007 47,076 7,651 Southern region
Twasmauia 1,064,805 622,548 427,615 12,177 2,465 Municipal area
UBNLUALNAUIR 1,414,916 552,439 822,392 34,899 5,186 Non-municipal area
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Table 16 Number of computer users by time to use computer per day, region and area

narlunisldrauitamesredu Time to use computer per day

a1a kit foeninnze 1NN unnd unnd unnd unnd wnnd linsu Region
uazlUAN15UNATDY Total Wiy 1 dalu 1-2 dialug 2-3 galus 3-4 Flus 4-5 glus 56 Falus 6 Falusiuly Unknown and area
Less than More than More than More than More than More than More than
1 hours 1-2 hours 2-3 hours 3-4 hours 4-5 hours 5-6 hours 6 hours
ﬁ?iﬁﬂaﬂmﬁﬁni 20,218,612 2,858,355 7,881,592 4,236,936 2,245,000 1,044,934 440,721 1,379,469 131,605 Whole kingdom
Tuwsnauia 11,114,522 1,141,383 3,802,850 2,496,388 1,528,346 734,499 307,833 1,050,712 52,511 Municipal area
UDNLURLVAUIA 9,104,090 1,716,972 4,078,742 1,740,548 716,655 310,435 132,888 328,756 79,095 Non-municipal area
NIUNNUNIUAT 4,080,875 244,455 1,095,538 925,861 651,638 339,745 131,714 682,931 8,994 Bangkok
n1ANaY 5,718,015 765,236 2,139,849 1,295,711 717,223 292,143 151,898 296,099 59,856 Central region
Tuwsnauia 2,915,885 320,558 1,041,353 696,423 421,390 155,608 85,235 166,775 28,542 Municipal area
UDNLURLNAUIA 2,802,130 444,678 1,098,496 599,288 295,832 136,535 66,663 129,324 31,314 Non-municipal area
aeawile 3,246,112 485,777 1,416,046 678,593 297,871 157,471 50,311 128,496 31,546 Northern region
Tuwsnauia 1,368,637 171,533 533,055 299,696 160,607 98,714 28,164 71,681 5,188 Municipal area
UDNLURLNAUIA 1,877,475 314,244 882,991 378,897 137,265 58,757 22,147 56,816 26,358 Non-municipal area
Meanziusanideuvile 4,693,889 843,287 2,182,971 890,266 374,248 153,259 63,233 167,638 18,988 Northeastern region
Tuwanauia 1,684,319 222,721 732,972 366,459 179,589 76,636 30,807 68,621 6,515 Municipal area
UDNLURLNAUIA 3,009,570 620,566 1,449,999 523,807 194,659 76,623 32,426 99,017 12,472 Non-municipal area
aald 2,479,721 519,600 1,047,187 446,506 204,020 102,317 43,566 104,304 12,221 Southern region
Tuwanauia 1,064,805 182,116 399,931 207,950 115,122 63,797 31,914 60,705 3,271 Municipal area
UDNLURLNAUIA 1,414,916 337,484 647,256 238,556 88,898 38,520 11,652 43,600 8,950 Non-municipal area
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Table 17 Number of Internet users by type of access Internet, region and area

Uszandumafiiiniild Type of access Internet

A T Broadband Narrowband Laiwadla/linsu Region
wazluAn1sUNATaY Total Fixed wuul¥aendeuit 3G JulU Analogue modem,  wuuldseindoudl 2G, 2.5G Not sure/Unknown and area
Broadband Mobile wireless 3G and above ISDN Mobile wireless 2G, 2.5G
(such as WCDMA, EV-DO) (such as GSM, CDMA, GPRS)
v"i'as'mmmﬁni 29,835,410 8,241,501 19,577,867 489,135 784,142 742,766 Whole kingdom
Tuwwameua 16,116,759 4,953,164 10,356,843 223316 314,572 268,865 Municipal area
UDNLUALNAUIR 13,718,651 3,288,337 9,221,024 265,820 469,569 473,901 Non-municipal area
NTUNNUAIUAT 5,592,956 1,570,771 3,895,156 45,451 43,478 38,100 Bangkok
a1Anang 9,618,597 2,323,842 6,679,830 164,817 228,422 221,686 Central region
Tuwameua 4,871,136 1,341,424 3,271,108 84,011 104,753 69,840 Municipal area
UDNLUALNAUIR 4,747,461 982,418 3,408,722 80,806 123,669 151,846 Non-municipal area
Mawitle 4,464,787 1,646,937 2,589,040 61,066 77,822 89,922 Northern region
Tuwameua 1,862,059 828,248 976,895 19,415 14,009 23,492 Municipal area
UDNLUALNAUIR 2,602,728 818,690 1,612,146 41,651 63,812 66,429 Non-municipal area
aanziueanideanie 6,269,075 1,634,439 3,927,905 137,449 293,667 275,614  Northeastern region
Tuwwameua 2,187,784 690,778 1,264,803 45,823 93,200 93,180 Municipal area
UDNLUALNAUIR 4,081,291 943,661 2,663,102 91,627 200,467 182,434 Non-municipal area
aald 3,889,995 1,065,512 2,485,935 80,352 140,753 117,444 Southern region
Twamneaua 1,602,824 521,943 948,881 28,616 59,132 44,252 Municipal area
UDALYANAUIR 2,287,171 543,569 1,537,054 51,735 81,621 73,192 Non-municipal area
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Table 18 Number of Internet users by location of use and area

aouilddumesiin 391 msld8umesidn Internet using Location to use Internet
wazwaAn1sUnAsas Total 14 Taild and area
Use Do not use
sveudns Whole kingdom
U 29,835,410 19,714,651 10,120,760 Home
e 29,835,410 9,864,869 19,970,541 Work
a@nufn 29,835,410 8,248,595 21,586,815 Place of education
SnuBumeside 29,835,410 2,904,736 26,930,675 Internet café
AusUInTansauInAioUsEI T Hasaye/Ausn1siFeud ICT e 29,835,410 1,212,784 28,622,626 Telecenter/Learning ICT community center
ﬁﬂmﬁau/ﬁui’fﬁ'ﬂ/ﬁgﬂa 29,835,410 6,235,851 23,599,559 Another person's home
amuﬁlﬁu‘%mi'ﬁlu‘] wu in @aanfleundy oun @8 29,835,410 966,833 28,868,577 Other location such as temple, sanatorium, district office
sudauisnaruinsdwidiode/moufiuno swamn 29,835,410 25,477,725 4,357,685 Any place via mobile phone/ Laptop
Buq 29,835,410 22,439 29,812,971 Others
Tuawmauia Municipal area
91 16,116,759 11,227,162 4,889,597 Home
ﬁﬁ’]dﬁu 16,116,759 6,261,569 9,855,190 Work
a@nufnw 16,116,759 3,824,252 12,292,507 Place of education
SuBumesiin 16,116,759 1,245,118 14,871,641 Internet café
AudUINMIAsauIMAiieUsTL/Heann/audninSeus ICT guwy 16,116,759 620,944 15,495,815 Telecenter/Learning ICT community center
thudiow/euiin/ad 16,116,759 3,366,401 12,750,358 Another person's home
amumﬁﬁmia‘uﬂ Wy 0 @andlounsiy aus. @ 16,116,759 438,546 15,678,213 Other location such as temple, sanatorium, district office
suanuiisnepulnsdwisiofe/aeufiamainnm 16,116,759 14,263,843 1,852,916 Any place via mobile phone/ Laptop
Su 9 16,116,759 19,787 16,096,972 Others
UBNLUALNAUNE Non-Municipal area

91U 13,718,651 8,487,489 5,231,162 Home
ﬁﬁ’]ﬂﬁu 13,718,651 3,603,300 10,115,351 Work
@nufnm 13,718,651 4,424,343 9,294,309 Place of education
SuBumesiin 13,718,651 1,659,618 12,059,033 Internet café
AudUINMIAsaUIMAiie Uz L/ Haann/auen1TSens ICT guwy 13,718,651 591,840 13,126,812 Telecenter/Learning ICT community center
Trudteweuddn/and 13,718,651 2,869,449 10,849,202 Another person's home
amumﬁﬁmi’s‘u‘] Wy In @andlounsiy aus. a9 13,718,651 528,287 13,190,365 Other location such as temple, sanatorium, district office
suanuiidnepulnsdwislofe/neufamasnnm 13,718,651 11,213,883 2,504,769 Any place via mobile phone/ Laptop
Bu 9 13,718,651 2,652 13,715,999 Others

uenn : a1mnnda : Ask all Questions
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Table 19 Number of Internet users by information technology devices to access Internet and area

gunsallumsidrdedumesiia

mslddumasidn Internet using

Information technology

wazlunn1sUnAsaY 59 14 Taild devices to access Internet
Total Use Do not use and area
asvenandng Whole kingdom
Ao unD ALY 29,835,410 14,935,591 14,899,820 Computer
ARNAILABINNI 29,835,410 7,437,695 22,397,716 Notebook
wituLin 29,835,410 4,525,548 25,309,862 Tablet
nsdniliofialuu Smart Phone 29,835,410 26,983,145 2,852,265 Smart Phone
nsénsiiiafialuu Feature Phone 29,835,410 761,275 29,074,136 Feature Phone
5uﬂ L1 Smart TV. 29,835,410 420,237 29,415,173 Others Smart TV.
Tuwameuna Municipal area
renfiame Al 16,116,759 8,472,994 7,643,765 Computer
GRHTPE LM 16,116,759 4,747,912 11,368,847 Notebook
uiuLn 16,116,759 3,093,268 13,023,491 Tablet
nsdnviliofialuu Smart Phone 16,116,759 14,838,712 1,278,047 Smart Phone
Insdnsiiiafiawuu Feature Phone 16,116,759 405 524 15,711,235 Feature Phone
Suq 1w Smart TV. 16,116,759 254,576 15,862,183 Others Smart TV.
UINLVALNAUIE Non-Municipal area
reufiame sl 13,718,651 6,462,597 7,256,055 Computer
AewmaSWAN 13,718,651 2,689,783 11,028,869 Notebook
wiudn 13,718,651 1,432,280 12,286,372 Tablet
nsdnvilofiowuu Smart Phone 13,718,651 12,144,433 1,574,219 Smart Phone
nsfmsiilafiawuu Feature Phone 13,718,651 355751 13,362,900 Feature Phone
Suﬂ W Smart TV. 13,718,651 165,661 13,552,990 Others Smart TV.

NUELNG ma.wgn‘ﬁ'a : Ask all Questions
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Table 20 Number of Internet users by time to use Internet, region and area

ma T draanitléBumesiiln Time to use Internet Region
uaznn1sUnATes Total 08.00-11.59 w. 12.00-15.59 . 16.00-19.59 u. 20.00-23.59 . 24.00-03.59 u. 04.00-07.59 . Tasu lainsu and area
08.00-11.59 a.m. 12.00-15.59 p.m. 16.00-19.59 p.m. 20.00-23.59 p.m. 24.00-03.59 a.m. 04.00-07.59 a.m. AU day Unknown
Fas1veraning 29,835,410 9,248,685 12,064,052 13,053,512 9,497,662 159,988 136,529 5,233,801 339,817 Whole kingdom
luwmnaua 16,116,759 5,134,244 6,475,542 6,753,984 5,351,340 95,302 85,462 3,043,517 129,368 Municipal area
UONLYANAUIA 13,718,651 4,114,441 5,588,509 6,299,528 4,146,322 64,686 51,067 2,190,284 210,449 Non-Municipal area
NIUNNHNIUAT 5,592,956 2,099,738 2,394,850 2,070,787 1,623,681 35,325 7,980 1,222,319 10,873  Bangkok
FAGHERN 9,618,597 2,533,388 3,462,387 4,048,138 3,701,762 67,403 86,120 1,703,468 169,104  Central region
Tuwawmauna 4,871,136 1,306,161 1,730,651 2,083,184 1,937,563 30,836 61,508 867,805 74,263 Municipal area
UDNUANAUTE 4,747,461 1,227,227 1,731,736 1,964,954 1,764,200 36,566 24,572 835,663 94,840 Non-Municipal area
mawile 4,464,787 1,405,041 1,899,706 2,227,797 1,484,247 21,358 13,037 589,202 54,398  Northern region
Tuwawmaua 1,862,059 535,711 818,471 900,304 670,366 8,730 5,798 263,565 13,808 Municipal area
UDNUANAUTE 2,602,728 869,330 1,081,236 1,327,493 813,881 12,628 7,239 325,638 40,591 Non-Municipal area
manzTuseniduavile 6,269,075 2,077,904 2,745,492 2,840,224 1,452,894 15,530 10,423 1,150,795 58,808  Northeastern region
Tuwawmaua 2,187,784 728,691 933,777 940,518 556,526 8,052 2,364 433,957 22,446 Municipal area
UDNUANAUTE 4,081,291 1,349,212 1,811,715 1,899,706 896,369 7,478 8,059 716,837 36,362 Non-Municipal area
mald 3,889,995 1,132,615 1,561,616 1,866,566 1,235,077 20,372 18,969 568,017 46,634 Southern region
Tuwawmaua 1,602,824 463,942 597,793 759,191 563,205 12,358 7,772 255,871 7,978 Municipal area
UDNYANAUTE 2,287,171 668,672 963,823 1,107,374 671,873 8,014 11,197 312,146 38,656 Non-Municipal area

v PN v
" aould 2 Ay Note: _ Less than 2 answers

WG ©
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Table 21 Number of Internet users by expenditure to use Internet per month, region and area

2 59 Aldsefilddumesiindaifiou (W) Expenditure to use Internet per month (Baht) Region
wazlwANsUNATEY Total lideAnldane fine 200 200-399 400-599 600-799 800-999 1,000-1,499 1,500 ulU Tainsu and area
None Less than 200 200-399 400-599 600-799 800-999 1,000-1,499  More than 1,500  Unknlown
vemaing 29,835,410 4,164,205 5,752,509 11,960,208 4,271,577 2,463,637 512,158 300,220 76,520 334,377 Whole kingdom
Tuwamauia 16,116,759 2,084,402 2,229,839 6,383,673 2,924,838 1,691,287 371,774 235,216 59,536 136,192 Municipal area
UDNLUALNAUIA 13,718,651 2,079,803 3,522,670 5,576,535 1,346,739 772,350 140,383 65,004 16,983 198,185 Non-Municipal area
NFUNNUNIUAT 5,592,956 453,325 430,247 2,185,668 1,470,423 702,412 177,233 115,532 31,372 26,745 Bangkok
2ANAY 9,618,597 1,158,752 1,492,098 4,173,623 1,521,822 816,158 157,610 91,745 26,725 180,064 Central region
Twnmauna 4,871,136 604,485 684,320 2,029,884 825,921 468,334 99,373 62,686 17,482 78,651 Municipal area
UDNLUALNAUIA 4,747,461 554,267 807,778 2,143,739 695,901 347,823 58,237 29,059 9,243 101,413 Non-Municipal area
aawile 4,464,787 773,180 1,059,304 1,671,991 429,457 349,708 74,600 34,912 5,174 66,460 Northern region
Twnmauna 1,862,059 348,883 329,144 691,843 220,668 198,846 33,115 24,823 3,221 11,515 Municipal area
UDNLYALNAUIA 2,602,728 424,297 730,159 980,148 208,789 150,862 41,485 10,089 1,953 54,945 Non-Municipal area
aanziusenideavile 6,269,075 1,070,082 1,723,760 2,485,305 511,875 338,784 67,070 32,117 7,114 32,967 Northeastern region
Tuwamauia 2,187,784 383,963 461,732 873,457 224,995 173,826 38,812 15,732 2,673 12,595 Municipal area
UDNLUALNAUTE 4,081,291 686,119 1,262,029 1,611,849 286,881 164,959 28,259 16,385 4,440 20,372 Non-Municipal area
aald 3,889,995 708,867 1,047,101 1,443,620 338,000 256,575 35,644 25,913 6,134 28,141 Southern region
Tuwamauia 1,602,824 293,747 324,397 602,822 182,831 147,869 23,242 16,442 4,788 6,686 Municipal area
UDNLUALNAUIA 2,287,171 415,120 722,703 840,798 155,168 108,706 12,403 9,470 1,347 21,455 Non-Municipal area




71519 22 Sauflidumedidin Suunauaudlunislddumesiia ndueng uasiwanisunases

Table 22 Number of Internet users by frequency to use Internet, age group and area

lwansUnAsas T anuilunislddumadiin Frequency to use Internet Area
uaznguany (@) Total yniu agatfodunviazade athatlauiiounzaia lainsu and age group
Everyday At least once week At least once month Unknown
kit 29,835,410 23,797,760 5,754,690 112,774 170,186 Whole kingdom
6-10 1,631,877 609,125 1,005,664 12,115 4,973 6-10
11-14 2,873,966 1,527,951 1,317,619 16,817 11,579 11-14
15-19 4,248,553 3,496,562 725,697 9,561 16,733 15-19
20-24 4,009,189 3,481,432 478,805 15,927 33,025 20 - 24
25-29 3,673,246 3,218,592 419,514 10,925 24,216 25-29
30-34 3,378,074 2,967,643 374,710 8,191 27,531 30 - 34
35-39 3,078,040 2,659,305 387,247 8,573 22915 35-39
40 - 49 4,154,477 3,549,398 570,160 15,968 18,951 40 - 49
50 - 59 2,146,781 1,789,842 338,696 9,963 8,279 50 - 59
60 YAuld 641,209 497,910 136,581 4,734 1,984 60 years and over
Tulwamauna 16,116,759 13,752,105 2,262,582 33,331 68,741 Municipal area
6-10 811,321 366,593 438,188 4,591 1,949 6-10
11-14 1,170,495 730,785 430,329 4,091 5,290 11-14
15-19 1,779,690 1,564,101 209,996 1,677 3,916 15-19
20-24 1,977,863 1,822,980 144,642 1,635 8,606 20 - 24
25-29 2,055,700 1,871,327 170,325 3,836 10,212 25-29
30-34 1,957,474 1,784,940 158,037 1,966 12,531 30 - 34
35-39 1,848,313 1,669,700 168,049 2,342 8,223 35-39
40 - 49 2,637,381 2,343,657 276,693 6,231 10,799 40 - 49
50 - 59 1,400,604 1,211,742 179,869 2,884 6,110 50 - 59
60 Yguld 477,918 386,280 86,454 4,078 1,106 60 years and over
UBNLYALNAUIA 13,718,651 10,045,655 3,492,108 79,442 101,446 Non-Municipal area
6-10 820,556 242,532 567,476 7,523 3,024 6-10
11-14 1,703,471 797,167 887,289 12,726 6,289 11-14
15-19 2,468,863 1,932,461 515,701 7,884 12,817 15-19
20-24 2,031,326 1,658,453 334,163 14,291 24,419 20 - 24
25-29 1,617,545 1,347,265 249,189 7,088 14,004 25-29
30-34 1,420,600 1,182,703 216,672 6,225 15,000 30 - 34
35-39 1,229,726 989,605 219,198 6,231 14,692 35-139
40 - 49 1,517,096 1,205,740 293,466 9,738 8,152 40 - 49
50 - 59 746,176 578,100 158,827 7,079 2,170 50 - 59
60 Tiuly 163,292 111,630 50,127 656 879 60 years and over
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Table 23 Number of Internet users by time to use Internet per day, region and area

L’Aa’]'m \finfiau Time to use Internet per day
a0 39U Hdoanivize 1NN 1NN 1NN 1NN 1NN 6 dalug Tlainsu Region
waziwan1sUnAses Total wirffu 1 Halan 1-2 dala 2-3 gl 3-4 Falas 4-5 gl 5-6 Fala Fuly and area
Less than More than More than More than More than More than More than Unknown
1 hours 1-2 hours 2-3 hours 3-4 hours 4-5 hours 5-6 hours 6 hours
Fas1verdns 29,835,410 4,043,709 9,981,330 6,667,771 3,711,164 1,607,914 622,193 2,837,320 364,009 Whole kingdom
Tulwamauia 16,116,759 1,684,077 4,830,905 3,731,344 2,281,356 995,989 418,216 2,023,680 151,191 Municipal area
UBNLUALVAUIA 13,718,651 2,359,632 5,150,425 2,936,427 1,429,807 611,926 203,977 813,639 212,818 Non-Municipal area
NIUNNUNIUAT 5,592,956 359,038 1,380,498 1,228,148 773,473 405,326 202,602 1,226,137 17,735 Bangkok
N1ANAY 9,618,597 1,199,527 3,192,223 2,358,084 1,353,582 534,830 181,827 609,529 188,996 Central region
Tuwamauia 4,871,136 533,106 1,569,367 1,185,937 765,868 278,663 90,016 361,431 86,749 Municipal area
UBNLUALNAUNA 4,747,461 666,421 1,622,857 1,172,147 587,714 256,167 91,811 248,098 102,247 Non-Municipal area
Mawile 4,464,787 623,448 1,618,087 996,649 513,069 242,692 83,600 319,457 67,785 Northern region
Twmmauia 1,862,059 224,327 590,805 439,317 256,205 121,197 46,111 165,033 19,063 Municipal area
UBALUALNAUIA 2,602,728 399,121 1,027,282 557,333 256,864 121,495 37,489 154,424 48,721 Non-Municipal area
Meanztussnidsvile 6,269,075 1,107,498 2,341,605 1,256,995 668,130 270,206 81,832 497,223 45,586 Northeastern region
Tuwamnauia 2,187,784 314,076 749,618 495,234 279,115 106,241 36,866 190,391 16,244 Municipal area
UBNLUALNAUIA 4,081,291 793,423 1,591,987 761,761 389,015 163,965 44,966 306,832 29,342 Non-Municipal area
aald 3,889,995 754,198 1,448,917 827,895 402,910 154,861 72,333 184,974 43,907 Southern region
Twwmmauia 1,602,824 253,530 540,618 382,708 206,696 84,562 42,622 80,688 11,400 Municipal area
UDALUALNAUIA 2,287,171 500,668 908,299 445,187 196,214 70,299 29,710 104,286 32,507 Non-Municipal area
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Table 24 Number of Internet users by activity to use Internet

msldBumedida Internet using

3734
Aanssuiilddumediiin Total 14 Tl Activity to use Internet
Use Do not use
Su-de Bl 29,835,410 10,498,973 19,336,438  Sending or receiving e-mail
ﬂ"umiau”mﬁmﬁ'uﬁuﬁw/u‘%ms 29,835,410 12,183,197 17,652,213  Search general Information/goods or services
5’4%&/5@%@51&57 uavusniseuszuueeulal 29,835,410 2,170,715 27,664,695  Order/Purchase goods or services Online
ﬁwaiﬁaw%'amuamaﬁuﬁwﬁu?ma 29,835,410 1,105,826 28,729,584  Business and offering products / services.
”wm‘ﬁayvaLﬁmﬁ‘uﬁuﬁ'}/ﬂ%mﬁﬁuﬁ‘unWw 29,835,410 10,597,810 19,237,601  Search for Information about goods / health services
”um%'amua%aﬂmﬂi 29,835,410 7,406,965 22,428,446  Search government Information
finria/Suds antlvaaienals/viganssuiuniienuniasy 29,835,410 3,349,754 26,485,656  Contact / transfer Download the document / transaction with the government agency
FamuUnany/euvisentilvan uan. dngaisie-book) 29,835,410 13,880,319 15,955,092  Trace news / read or download newspaper or magazine (e-book)
91U wseatinsnuEusEuLeaulall 29,835,410 1,308,331 28,527,079  Looking for job or sending/submitting job application
alvan gﬂmw/ﬁﬂﬁﬁﬁmaﬂwm/mmé Launud Q'Viﬁ'& 29,835,410 26,262,678 3,572,733 Download picture/movies/video/music/games or playing games or listening to radio
Hlawas g 18 or music
anilrangeniuag 29,835,410 5,949,382 23,886,028 Download Software
HOAUNUIHY Blog Web 2.0/chat/instant message, 29,835,410 5,510,295 24,325,116 Webboard blog, chat / instant message, Discussion Online
Discussion aaulatl
Social Network(Facebook, Twitter, GooglePlus, 29,835,410 27,301,083 2,534,327  Social Network(Facebook, Twitter, GooglePlus,Line,Instagram ect.)
Line,Instagram 1Jud)
Ainw1eudiinu Interet 29,835,410 5459,741 24375669 Education learning activties
nsfnyinu Internet(VolP) 1w Inswu Skpye,iTalk, 29,835,410 8,481,871 21,353,539  Voice over Internet protocol (VOIP) Such as Skpye,iTalk,Video,Webcam etc.
Video call #1u Webcam 1Judu
%“7ﬁjﬂiiuLﬁaiﬁumiﬁu(lntemet Banking,Mobile Banking) 29,835,410 1,903,417 27,931,993  Internet Banking , Mobile Banking
dnlvandoya sunw/anene Jale twas Software 1a 29,835,410 17,875,439 11,959,972  Upload infromation picture/photo/Video music Software etc , to share on website
Wensutstiuishare) uwulas
Buq 29,835,410 52,082 29,783,328  Others

RUYLNG muvgn‘ﬁa Note : Ask all questions
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Table 25 Number of Internet users by age group and activity to use Internet

LRt ngue1y @) Age group (year)
fanssuiildBumadiia Total  6-10 11-14 15-19 20-24 25-29 30 - 34 35-39 40 - 49 50 - 59 60 UTUlU  activity to use Intemnet
6-10 11-14 15-19 20-24 25-29 30-34 35-39 40 - 49 50 - 59 60 years
and over
$u-da Buid 10,498,973 93,574 502950 1,619,448  1441,830 1,471,852 1,364,906 1,227,903 1618502 916,809 201,199 Sending or receiving e-mail
ﬂ"um'ﬂaaaﬁmﬁuﬁuﬂ"ﬁ/ﬁmi 12,183,197 106,911 509,738 1,565,617 1685878  1,778833 1,660,086 1,543,175  2,035694 1,032,495 264,770 Search general Information/goods or services
a*‘wm/“"d‘ﬁaﬁuﬁ? uazusnnuszuveaulal 2,170,715 4,224 25,554 220,015 365,951 392,647 361,106 286,148 340,044 147,016 28,010 Order/Purchase goods or services Online
vhganavEelauenedudn/uing 1,105,826 2,919 12,914 55,076 110,477 186,301 184,539 179,901 247,055 107,928 18,716 Business and offering products / services.
Fumdeymieruauivuimasgunm 10,597,810 91,570 397,426 1263752 1435396 1498017 1,419,844 1361326 1,794,053 1,032,869 303,556 Search for Information about goods /
health services
fumidayavesniaig 7,406,965 139,397 469,251 1,023,905 890,644 883,455 876,262 819,700 1,249,917 878,340 176,094 Search government Information
Ansi/Suds amiilnaaienans/shginssuiumienunialy 3,309,750 22,707 81,118 277,517 378,680 456,605 441,267 443,057 683,081 509,803 55,921 Contact/transfer Download the document /
transaction with the government agency
fanugens/gunsennlvan uan. dngans(e-book) 13,880,319 211,773 853,161 2,008,641 1,991,156 1,818,395 1,750,456 1,589,789 2,142,654 1,165,144 349,151 Trace news / read or download newspaper or
magazine (e-book)
ey vieasiasauruszuuesulay 1,308,331 5,509 14,277 123,697 382,638 319,955 179,904 134,591 109,411 29,518 8,832 Looking for job or sending submitting job application
amillvan gunw/mis/Aile/imasinud iuinud quils 26,262,678 1396476 2,489,320 3,961,094 3,688,048 3,351,048 3,059,580 2,747,866  3,505357 1,650,429 413,460 Download picture/movies/video/music/games
aiwas Ing an or playing games , or listening to radioor music
ailvianwenisiuag 5,949,382 86,616 330,506 913,915 879,669 838,109 788,140 687,362 913,674 419,312 92,080 Download Software
siosaunusy Blog Web 2.0/chat/instant message, 5,510,295 82,667 365,940 941,653 852,153 817,756 679,402 603,151 721,365 359,788 86,419 Webboard blog, chat / instant message,
Discussion oaula Discussion Online
Social Network(Facebook, Twitter, GooglePlus, 27,301,083 705888 2,178,672 4,062,830 3918620  3,588440 3,296,360 2978976 3975705 2,019,127 576,466 Social Network(Facebook, Twitter, GooglePlus,
Line,Instagram 1{usiu) Line,Instagram ect.)
AnviBeuiou Internet 5459741 544,603  1,116227 1,439,649 670,622 401,393 318,038 272,956 397,375 241,712 57,168 Education learning activties
Tnsémiiiu Internet(VolP) wiu Insi Skpye,iTalk, 8,481,871 151,033 548,657 1,442,966 1,307,957 1,240,126 1,090,964 919,629 1,131,883 510,811 137,845 Voice over Internet protocol (VOIP) Such as
Video call #1 Webcam tdudiu Skpye,iTalk,Video,Webcam etc.
\ﬁwﬁjnﬁuLﬁmﬁumiﬁuﬂntemet Banking,Mobile Banking) 1,903,417 7,038 23,266 75,472 174,222 282,444 297,340 286,499 465,405 237,380 54,353 Internet Banking , Mobile Banking
Svlvandeya gunim/nmene File twas Software a1 17,875,439 500,865 1,422,568 2,840,333 2,652,052 2,444,803 2,204,569 1933295 2,432,255 1,160,287 284,401 Upload infromation picture/photo/Video music
dlensutistiu(share) vudiules Software etc , to share on website
Bun 52,082 15,447 18,591 10,662 1,965 936 284 560 1,323 1,942 372 Others

VBN muwn'ﬁa Note : Ask all questions
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Table 26 Number of not Internet users by reason to not use Internet, area and region

mqwaﬁlu‘l'ﬁ'ﬁumai‘l,ﬁm Reason to not use Internet

ma ket 1Hlidu lifipanusnd ATUTNITUNS laifigunsal/ lifilasetng ndgnazifindoya 3uq Region
uazuAn1sUnATas Total Don't know laiaulasderran Too expensive 2UNIRITIAUNS No network dauynna Others and area
how to used Unnecessary/ No equipment/ Intringement of
disinterested/ Expensive of equipment personal
Waste time Information
sveradng 32,969,416 22,351,958 9,755,067 268,968 525,594 33,786 5,394 28,649 Whole kingdom
Tuammeuna 11,966,482 7,517,648 4,177,187 83,349 162,204 9.410 253 16,431 Municipal area
UANUALNAUA 21,002,934 14,834,310 5,577,879 185,619 363,390 24,377 5141 12,219 Non-municipal area
NTUNNUNIUAT 2,493,859 1,221,017 1,215,554 14,839 32,479 684 - 9,284 Bangkok
aMmanand 8,521,291 5,377,440 2,930,526 74,017 126,702 3,745 - 8,861 Central region
Tuammeuna 3,459,948 2,080,719 1,299,823 29,649 46,818 - - 2,939 Municipal area
UANUALNAUA 5,061,343 3,296,720 1,630,703 44,368 79,884 3,745 - 5922 Non-municipal area
meawile 6,310,276 4,822,372 1,374,389 51,303 44,073 13,620 - 4,518 Northern region
Tuammeuna 1,891,189 1,411,315 447,159 16,435 9,441 4,824 - 2,015 Municipal area
UANUALNAUA 4,419,087 3,411,057 927,230 34,868 34,633 8,796 - 2,502 Non-municipal area
manziusenidsunie 11,134,279 8,108,394 2,699,423 92,042 220,441 7,537 4,467 1,975 Northeastern region
Tuwammeaua 2,903,128 2,077,046 767,943 14,079 42,571 1,041 253 195 Municipal area
UANLURLNAUIA 8,231,151 6,031,349 1,931,479 77,963 177,870 6,496 4,214 1,780 Non-municipal area
mald 4,509,711 2,822,734 1,535,175 36,767 101,898 8,200 927 4,011 Southern region
Tuwammeaua 1,218,358 727,550 446,708 8,348 30,895 2,860 - 1,997 Municipal area

UDNLUALNAUS 3,291,353 2,095,184 1,088,467 28,419 71,003 5,340 927 2,014 Non-municipal area
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Table 27 Number of Internet users by to online purchaser for goods and services region and area

a & P o a ¢ &
N13LAADINTDVDAUATLAZUINITNIDUNDSLTR

1A 32U To online purchase for goods and services Region
wazluanN1sUNATeY Total LAY Taivee and area
Ever Never
ﬁ?i’]"llﬂ’]iu’]ﬁ’ni 29,835,410 2,359,098 27,476,312 Whole kingdom
NFWNNUNIUAT 5,592,956 544,086 5,048,870 Bangkok
n1ANAN 9,618,597 746,424 8,872,173 Central region
aAwmile 4,464,787 385,686 4,079,101 Northern region
mMeanzfusenideunile 6,269,075 299,628 5,969,447 Northeastern region
mald 3,889,995 383,274 3,506,721 Southern region
Tulvameuna 16,116,759 1,519,385 14,597,374 Municipal area
NJUNNLLAT 5,592,956 544,086 5,048,870 Bangkok
AMANaN 4,871,136 408,476 4,462,660 Central region
mMawile 1,862,059 193,579 1,668,479 Northern region
mMeanziugenideunile 2,181,784 164,541 2,023,243 Northeastern region
aald 1,602,824 208,703 1,394,121 Southern region
UDNLUANAUNA 13,718,651 839,713 12,878,938 Non-Municipal area
AFHNNNMIUAT - - - Bangkok
AANaN 4,747,461 337,949 4,409,513 Central region
Mewile 2,602,728 192,107 2,410,621 Northern region
manzTusenideunile 4,081,291 135,087 3,946,204 Northeastern region
aald 2,287,171 174,571 2,112,600 Southern region
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Table 28 Number of online purchasers by type of goods and services to order, age group, sex and level of education

UrnwuR1dsde Type of goods and services to order

.
mwnguoy @ o e ‘i Gomn qunssiadomns dodlilin aufrunat s oty ] wadldlui ooty desoainn vousu vt o o un/limin sex and age group.
szfumsAng Total whastiy isiand (wsolndo) sunsaliidnmssiind uasqnsal utguam Bukiuds e imouddn Reserved P s Games wdaauy Others/Unknown and level of
Apparel Books. Communication Electronic appliance nouiwat Food, drink Entertainment Furniture & s Toys & Software. Sport & education
& jevely magazine & deices & and slecronic Computr & aneattn soos offce product okt ant satonery
nevspaper_mobile phone cquipment_ Computer devices
e 2,359,098 1,399,968 78,199 156613 221857 75416 553463 50969 152,104 263875 105,757 102,324 18.5% 13092 6079 142,745 Total
s 15361 1038 20 956 161 18 984 305 90 2419 319 39 19 1320 510
1520 e9.212 466,120 2020 2522 2515 19399 101955 692 2288 EEd 618 26806 a2 9203 13500 7363 15-20
2530 825503 s15.0%6 26801 59675 75965 26503 199817 13711 a5202 a6t 701 963 6580 1587 16169 50500 2530
3509 e60.022 2759 2991 36217 2110 20679 165262 9972 61157 110092 3756 20850 6956 183 12690 arasr 3549
50 9ifuly 184,560 65,667 7.960 9,181 25,461 4886 as,448 1,208 22416 50,850 21,076 2,507 Ed 79 3597 11,665 50 years and over
o 809,188 252874 2764 88,060 177,000 61495 116801 28507 65552 123279 50,144 34,400 16,695 8702 7454 76,699 Male
614 3817 1,048 120 656 161 148 118 2 905 542 - 19 - 614
15-24 185,986 74,869 5,955 24029 2716 15817 2333 12715 7,660 10266 3,667 13870 3785 6771 1,779 16735 15-24
2530 265,680 100589 11690 2922 63069 2721 a0210 5,160 16210 7626 15065 12163 a0a1 1587 12551 26220 2530
3509 256929 59173 9362 2157 e 20005 51728 5797 0093 ar761 2201 6380 66 25 9,008 25360 3549
50 9ifuly 93,375 17634 5832 6917 22,051 3,760 15,451 845 11,185 26520 9211 1,441 79 3597 8376 50 years and over
e 1509911 1,147,094 asazs 70,553 a08s7 13921 w6622 202 86552 160,596 ss614 61924 3901 4390 8625 66,016 Female
s 1190 53% @ 30 ass 319 1937 319 39 1320 510
1520 ass221 1651 16209 209 5380 3562 g6zt 12977 16628 23108 2517 2576 85 2472 1721 ez 15-20
2530 556,06 awas 15,347 26750 12897 ag2s 159607 asar 30029 a525 19676 27070 253 s618 2676 2530
3509 aorass 283586 13629 13101 2170 aga 12153 aa7s 0660 66330 2155 10470 E 1569 528 16133 3549
50 Biuly 91,180 8,033 2128 2265 a1 1,082 29993 03 1,231 20,33 11,865 1,066 & 3289 50 years and over
o 2359098 1,399,968 78,199 158,613 221857 75416 553,463 50969 152,100 283875 105,757 102328 18,59 13092 6079 102705 Total
Unzounvunzdinia 17,072 67,439 4479 5,280 5916 1,360 252 2505 8015 3110 2720 11462 349 732 2909 13491 Elementary and lower
isdnumousu 298,150 157,179 8676 2126 2887 9,200 e 10719 16666 8125 4161 1273 1.208 5 558 23759 Lower secondary
iosdnnauvas s17.880 269511 15753 s607 52005 2000 136586 15,83 2722 31669 8105 21586 201 9,038 12509 25076 Upper secondary
oy 185213 107,139 2255 7839 25925 5150 40,053 1,950 15,341 18,280 3331 7070 755 301 3905 16215 Diploma level
anuiinn 1177009 65785 6823 e758 116066 29,566 286,09 19912 71597 2085 s7001 as0ma 13572 2203 20172 e0est Higher level
iy 3766 &7 23 19 - 551 - 1762 166 a5 121 Unknonn

e : 1/mouldlii 2 dmeu  Note

/Answer only up to two choices.



A9 29 urufiassesisadedufmnsdumedida Suunaudrldielunstedufuazuinmsied na uazlwan1sunases

Table 29 Number of online purchasers by expenditure for goods and services per year, region and area

e Rt AldsneiveauiuazuimsmBumeiidinsed Expenditure for goods and services per year Region
uaziwan1sUnAses Total #ndr 500 500 - 999 1,000 - 2,999 3,000 - 5,999 6,000 - 9,999 10,000 - 14,999 15,000-19,999 20,000 vty Tsins1u and area
Less than 500 500 - 999 1,000 - 2,999 3,000 - 5,999 6,000 - 9,999 10,000 - 14,999 15,000-19,999 20,000 baht and over  Unknown
ﬁ?i’]‘ﬂa’lm’]’iﬂi 2,359,098 161,965 442,106 825,424 498,666 123,412 108,809 38,049 142,130 18,538 Whole kingdom
NFUNNUNIUAT 544,086 27,256 71,207 172,449 124,300 30,905 32,033 18,699 66,590 648  Bangkok
NANAN 746,424 45,177 159,397 268,563 150,630 32,236 29,314 8,481 39,226 13,399  Central region
mawmile 385,686 27,734 86,079 130,953 85,997 20,736 12,617 3,905 15,429 2,236 Northern region
manzTusenideunile 299,628 29,011 50,288 100,687 65,248 23,434 16,463 3,991 8,932 1,573 Northeastern region
aald 383,274 32,787 75,135 152,771 72,491 16,100 18,382 2972 11,952 682  Southern region
TuamaAuia 1,519,385 88,894 255,192 519,360 341,942 90,750 75,974 31,656 109,234 6,383 Municipal area
NTUNNUNIUAT 544,086 27,256 71,207 172,449 124,300 30,905 32,033 18,699 66,590 648  Bangkok
nANaN 408,476 21,551 80,177 155,763 85,602 20,358 15,098 4,825 21,525 3,577  Central region
Mmawile 193,579 11,271 40,307 65,681 42,571 11,773 8,615 3,905 8,593 863  Northern region
manzTueenidounile 164,541 13,169 23,553 47,227 44,199 18,336 9,699 2,223 5,135 999  Northeastern region
ald 208,703 15,647 39,948 78,240 45,271 9,379 10,530 2,003 7,389 296  Southern region
UBNLVAWAUNA 839,713 73,071 186,914 306,064 156,723 32,662 32,835 6,393 32,896 12,154 Non-Municipal area

NPANUVIUAT - - - - - - - - - - Bangkok
nANaNY 337,949 23,626 79,220 112,801 65,028 11,879 14,217 3,657 17,701 9,822  Central region
mawile 192,107 16,463 45,772 65,272 43,426 8,964 4,002 - 6,835 1,373 Northern region
ManzTueeniduunile 135,087 15,842 26,736 53,460 21,049 5,098 6,764 1,768 3,797 574 Northeastern region

meldt 174,571 17,140 35,187 74,532 27,221 6,721 7,852 969 4,563 386  Southern region
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Table 30 Number of online purchasers by method to pay for goods and services, sex and region

FanstnsvAnauduazUinsTideensBumadiiia  Method to pay for goods and services =
ma 59 uuueaulail (Online) uvuaewlay (Off line) Region
waswA Total Fr5etu Fr5etu ArsziRusinu drazRusiugli A15iurusTUY TouRusinu Faseiu TouRums wufInaNs Buq and sex
H1uszUY H1Y @iidu Unsiasin U3nsnans Mobile Payment UnyPsunas wiinaulnense Tswld MU (eaulati/eevilal)
e-banking/ Payment via Payment via Payment via Tranfer via Paid directly Transfer Through finacal Others
Mobile ATM credit card services provider bank account to employee the post intermediaries (Online/Offline)
banking
svenaning 2,359,098 376,303 1,052,328 326,455 47,767 35,827 1,057,859 213,375 107,025 24,130 21,953 Whole kingdom

NTUNNUIUAT 544,086 124,521 185,005 145,281 7,004 16,292 251,803 62,167 4,403 - 16,792 Bangkok
aANan 746,424 140,675 348,545 67,810 17,425 7,506 329,088 64,436 25,690 6,167 2,505 Central region
mawmile 385,686 55,061 208,828 29,593 7,996 2,352 155,918 40,879 23,496 2,511 884  Northern region
menzTusendeavile 299,628 26,158 143,273 26,896 8,576 4,025 141,776 24,077 30,976 2,448 294  Northeastern region
mald 383,274 29,887 166,677 56,875 6,765 5,651 179,274 21,816 22,460 13,004 1,478  Southern region

v 809,188 134,565 323,717 139,558 13,510 13,245 359,295 78,429 39,713 13,076 13,386 Male
NFUVNUAIUAT 214,145 43,753 64,079 64,393 1,325 6,977 95,686 29,976 2,432 - 11,339 Bangkok
aAnae 248,634 53,686 108,342 31,539 4,967 2,088 105,978 21,260 7,771 3,977 996  Central region
mawile 128,892 17,346 62,451 13,547 2,706 1,172 57,190 13,364 9,672 420 129 Northern region
menyTusanidsanile 97,622 7,816 43,075 8,934 3,326 900 45,347 7,863 13,847 661 232 Northeastern region
meld 119,894 11,965 45,770 21,145 1,187 2,107 55,094 5,966 5,991 8,018 690  Southern region

9 1,549,911 241,738 728,611 186,897 34,257 22,582 698,565 134,945 67,313 11,054 8,567 Female
NFUVNUAIUAT 329,941 80,768 120,927 80,888 5,679 9,314 156,117 32,191 1,971 - 5,453  Bangkok
nANaNe 497,791 86,990 240,204 36,271 12,458 5,418 223,111 43,176 17,920 2,190 1,509  Central region
meawile 256,794 37,715 146,377 16,046 5,291 1,180 98,727 27,514 13,823 2,091 755 Northern region
snanzTuseniBeanie 202,006 18,342 100,198 17,962 5,250 3,125 96,429 16,214 17,129 1,788 62 Northeastern region
mald 263,379 17,922 120,906 35,730 5,578 3,544 124,181 15,850 16,469 4,985 788  Southern region

e : 1/ nauld 2 A1BU Note : 1/ Less than 2 answers
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Table 31 Number of none online purchasers by reason to not use online purchase, region and area
il FodoAuduaruinIamneBumediin Reason to not use online purchase
ma ket turoums laivududeiy nAgNUAENAY/ RN ndaduf Hossa Anmiasndy Taiwile lainswABms Ardnds st voUdY Taflt B Region
uszwAMSURATRY Total dado/ms ailddusia Seduud i e Aufiunu vostfoyn viulest dudoruia Auduma Aud Fouthe Aouma/ Tinsu and aera
drsziiu lildaosrioudo Tail@sududn More Fzvineda Long time dausiauay Unsure ooula Delivery cost fidoams wnnin Wiy Others/
dann Not to see Afraid of expensive Lose ‘waiting for Unsinsin website Do not know expensive None More Huwlaoase Unknown
Complicated real goods/’ being deceived concen goods Security how ordering required shopping No inquiry
ordering Do not touch/ paid not goods concemn online products than with direct
and No test before ordering seller
payment buying online
method
sarwenaning 27,476,312 2,800,745 8,615,010 8,520,302 955,968 447,210 578,639 734,537 259,539 764,435 115051 1,205,953 1,543,154 360,704 575,066 Whole kingdom
NPNTLNILAT 5,048,870 404,968 1,556,717 1,578,507 141,280 83,021 114,031 219,249 83,076 79,721 18,349 238,513 411,484 70,334 49,620 Bangkok
Manany 8,872,173 827,605 2,668,053 2,828,518 349,547 154,218 211,508 281,835 62,192 184,989 37,026 339,055 598,536 132,831 196,259 Central region
meawmile 4,079,101 433,793 1,336,678 1,267,496 138,234 65,562 65,894 74,842 25321 165,327 15,237 191,108 140,309 45,011 114,290 Northern region
manyTupenidouvila 5,969,447 694,139 1867490 1,888,396 189,606 79,69 110047 106,076 58,508 253,700 21,365 287,466 233519 68230 111,208 Northeastern region
mald 3,506,721 490,240 1,186,071 957,384 137,302 64,712 77,158 52,535 30442 80,698 23,074 149,811 159,306 44,298 103,690 Southern region
Twwamavia 14,597,374 1,424,938 4,478,652 4,373,763 491,266 242,696 335,064 502,669 166,130 345,451 62,343 719,401 1,002,415 196,985 255,563 Municipal area
ATAMNLNILAT 5,048,870 404,968 1,556,717 1,578,507 141,280 83,021 114,031 219,249 83,076 79,721 18,349 238,513 411,484 70,334 49,620 Bangkok
menana 4,462,660 412514 1525977 1,368,833 173,790 79,805 104,942 163,046 27,298 9524 18538 196,226 344,494 68021 83934 Central region
mawmile 1,668,479 167,192 541,281 458,184 61,643 25,664 38,269 30,767 12,211 73,395 7,830 111,780 77,620 22,261 40,384 Northern region
manzusenidvuvila 2,023,243 258,099 601,444 584,201 54,114 31,427 44,460 56,081 29,485 73,393 10,715 111,697 102,552 21,161 daa14 Northeastern region
meld 1,394,121 182,165 453,232 384,037 60,439 22,779 33,362 33,527 14,061 23,698 6912 61,224 66,265 15,208 37,211 Southern region
uoniTAAUA 12,878,938 1,375,806 4,136,358 4,146,539 464,702 204,514 243,575 231,868 93,408 418,985 52,708 486,512 540,739 163,720 319,504 Non-Municipal area
AT - - - - - - - - - - - - - - - Bangkok
Manany 4,409,513 415,091 1,342,076 1,459,685 175,757 74413 106,566 118,790 34,895 89,745 18,488 142,829 254,042 64,810 112,325 Central region
meawmile 2,810,621 266,600 795,397 809,312 76,591 39,898 27,625 44,075 13,110 91,933 7,408 79,328 62,689 22,750 73,906 Northern region
mmpzusendoamila 3946204 436,040 1,266,046 1,304,195 135,492 48269 65,588 49,995 20023 180,307 10,650 175,769 130967 47070 66,79 Northeastern region
el 2,112,600 258,075 732,839 573,347 76,863 41,933 43,797 19,008 16,381 57,000 16,162 88,587 93,001 29,090 66,479 Southern region
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Table 32 Number of mobile phone users by number of having mobile Feature phone and Smart phone age group and area

aA 59U Fuulnsdwsiliefie Feature phone Frurulnsdwiidioia Smart phone Region
uazlAn1sunATeY Total Number of having Feature phone Number of having Smart phone and area
sifines 1 1A%04 2 1309 3 in3astuly LifinTeq 1 1A%09 2 1309 3 iSestuly
No Mobile 1 Mobile 2 Mobile 3 Mobile No Mobile 1 Mobile 2 Mobile 3 Mobile
Eieh 51,121,621 30,985,402 20,080,716 44,980 10,524 19,413,242 31,352,180 333,925 22,275 Whole kingdom
6-10 1,141,115 890,565 248,874 1,505 171 229,195 895,847 16,072 - 6-10
11-14 2,330,925 1,965,320 365,033 572 - 352,877 1,969,060 8,417 571 11-14
15-19 4,425,216 4,019,601 403,459 903 1,254 361,183 4,045,768 17,611 654 15-19
20 - 24 4,756,641 4,158,004 595,605 2,547 485 561,098 4,159,369 33,114 3,061 20 - 24
25-29 4,562,794 3,823,669 737,097 902 1,126 671,422 3,864,044 26,313 1,016 25-29
30 - 34 4,560,668 3,608,727 947,559 3,606 775 865,159 3,636,204 56,315 2,990 30 - 34
35-39 4,883,646 3,408,923 1,471,956 2,256 512 1,381,645 3,458,400 40,425 3,176 35-39
40 - 49 9,899,388 5,026,342 4,861,184 8,499 3,363 4,682,535 5,138,697 73,535 4,621 40 - 49
50 - 59 8,219,386 2,865,934 5,334,707 15,981 2,764 5,225,678 2,940,019 48,568 5,121 50 - 59
60 ﬂ%ulﬂ 6,341,842 1,218,317 5,115,242 8,209 74 5,082,449 1,244,774 13,554 1,064 60 years and over
Tuwameauia 24,317,867 16,454,173 7,840,553 19,588 3,554 7,467,518 16,630,242 207,536 12,572 Municipal area
6-10 600,555 473,093 126,622 669 171 119,206 473,613 7,736 - 6-10
11-14 1,001,382 854,615 146,639 128 - 142,130 856,598 2,084 571 11-14
15-19 1,844,916 1,691,311 153,282 - 322 134,583 1,705,390 4,862 81 15-19
20 - 24 2,218,974 2,001,070 215,830 1,824 251 200,697 2,001,921 15,591 765 20 - 24
25-29 2,374,378 2,082,849 291,324 204 - 257,039 2,099,617 17,014 708 25-29
30 - 34 2,391,145 2,016,203 373,174 1,197 571 326,677 2,031,564 30,964 1,940 30 - 34
35-39 2,481,861 1,933,174 546,775 1,913 - 499,758 1,949,522 31,008 1,573 35-39
40 - 49 4,717,997 2,915,189 1,797,667 4,510 631 1,688,129 2,974,523 52,540 2,805 40 - 49
50 - 59 3,751,212 1,679,521 2,064,368 5,791 1,533 1,998,714 1,716,656 32,778 3,064 50 - 59
60 ﬂ%ulﬂ 2,935,446 807,148 2,124,871 3,352 74 2,100,585 820,838 12,959 1,064 60 years and over
UBNLYALNAUIA 26,803,754 14,531,229 12,240,163 25,392 6,970 11,945,724 14,721,938 126,389 9,703 Non-Municipal area
6-10 540,559 417,472 122,252 836 - 109,989 422,235 8,336 - 6-10
11-14 1,329,543 1,110,706 218,394 a44 - 210,748 1,112,462 6,334 - 11-14
15-19 2,580,300 2,328,289 250,176 903 932 226,600 2,340,378 12,749 573 15-19
20 - 24 2,537,667 2,156,934 379,776 723 234 360,402 2,157,447 17,522 2,296 20 - 24
25-29 2,188,416 1,740,820 445,773 698 1,126 414,383 1,764,427 9,299 308 25-29
30 - 34 2,169,523 1,592,524 574,385 2,410 204 538,482 1,604,640 25,351 1,050 30 - 34
35-39 2,401,785 1,475,749 925,181 343 512 881,887 1,508,877 9,417 1,603 35-39
40 - 49 5,181,391 2,111,153 3,063,517 3,989 2,732 2,994,406 2,164,174 20,995 1,816 40 - 49
50 - 59 4,468,174 1,186,413 3,270,339 10,190 1,231 3,226,964 1,223,363 15,791 2,057 50 - 59
60 ﬂ%ulﬂ 3,406,395 411,168 2,990,371 4,856 - 2,981,865 423,936 595 - 60 years and over
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Table 33 Number of mobile phone users by payment for mobile phone, region and area

21A 59U nsdszAuSANsInsAnsidiafie Payment for mobile phone Region
uaglAnN1sunAsas Total WWeAusnsefiau FEUULANRY i 2 spuu 5'u5|/lu'1/|i'm and area
Postpaid Prepaid 2 Method Others/Unknown
VT"mwmm'lé'ns 51,121,621 8,251,495 42,244,407 438,668 187,051 Whole kingdom
Tuaweuia 24,317,867 6,119,670 17,875,484 241,438 81,276 Municipal area
UDNLVALNAUR 26,803,754 2,131,825 24,368,923 197,231 105,775 Non-Municipal area
ATUNNURIUAT 7,380,117 3,117,199 4,191,395 58,261 13,262 Bangkok
N1ANANY 15,505,419 3,057,819 12,159,381 171,664 116,556 Central region
Tuwaneauia 7,380,438 1,846,451 5,392,505 88,140 53,341 Municipal area
UDNLURLNAUA 8,124,982 1,211,368 6,766,875 83,524 63,214 Non-Municipal area
AAwmile 8,501,699 818,971 7,587,888 66,140 28,700 Northern region
Tuawmeuia 3,147,522 441,023 2,676,470 24,998 5,031 Municipal area
UDNLVALNAUR 5,354,177 377,948 4,911,418 41,142 23,669 Non-Municipal area
Mangiusanideaniie 13,245,250 664,103 12,457,999 108,939 14,209 Northeastern region
Tuwaneauia 4,044,031 346,665 3,635,273 55,017 7,075 Municipal area
UBNLYALNAUNS 9,201,219 317,438 8,822,726 53,922 7,134 Non-Municipal area
aald 6,489,135 593,403 5,847,744 33,664 14,324 Southern region
Tuwamneauia 2,365,759 368,332 1,979,840 15,021 2,566 Municipal area

UDNLURLNAUIA 4,123,376 225,071 3,867,904 18,643 11,758 Non-Municipal area
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Table 34 Number of mobile phone users by expenditure for mobile phone per month, region and area

aMa et luidernlddne

Arldanelnsiwiilofioiadusioifiou (Um) Expenditure for mobile phone per month (Baht)

Region
uaziuan1sUnATas Total No expenditure #ndn 300 300-599 600-899 900-1,199 1,200-1,499 1,500-1,999 2,000-2,499 2,500 Aily Tainsu and area
Less than 300 300-599 600-899 900-1,199 1,200-1,499 1,500-1,999 2,000-2,499 2,500 and over Unknown
Jasvenandns 51,121,621 325,975 32,367,482 15,303,239 1,997,937 463,359 190,245 81,576 34,714 20,011 337,084 Whole kingdom
Tuwswavia 24,317,867 145,420 13,330,269 8,705,522 1,404,227 330,378 153,531 57,993 29,492 15,842 145,193 Municipal area
YanAWAYIA 26,803,754 180,555 19,037,213 6,597,717 593,710 132,981 36,714 23,583 5222 4,169 191,891 Non-Municipal area
AFUNTAIMILAT 7,380,117 21,615 3,107,246 3,219,797 713,104 156,119 71,342 32,023 18,913 9,279 30,678 Bangkok
aAnane 15,505,419 123,823 8,742,938 5,525,136 671,214 147,210 60,810 23,663 9,056 4,866 196,705 Central region
Tuwswavia 7,380,438 64,064 3,901,025 2,802,874 369,949 88,186 43711 13,641 6,470 3,127 87,390 Municipal area
UanAWAYIA 8,124,982 59,759 4,841,913 2,722,262 301,265 59,023 17,098 10,022 2,586 1,739 109,315 Non-Municipal area
Mawile 8,501,699 52,151 6,313,969 1,867,728 150,011 36,237 12,833 6,738 1,384 459 60,189 Northern region
Tuwswavia 3,147,522 17,967 2,186,568 818,169 80,280 19,744 8,207 3074 368 459 12,686 Municipal area
UBNLUAAUIA 5,354,177 34,184 4,127,400 1,049,559 69,732 16,493 4,625 3,664 1,016 - 47,503 Non-Municipal area
MangTusanidsamile 13,245,250 90,241 9,809,478 2,910,007 297,782 72,153 25,771 11,751 1,399 3,231 23,437 Northeastern region
Tuwmmaua 4,044,031 27,238 2,709,202 1,093,251 141,903 36,619 17,849 4,870 1,399 1,283 10,418 Municipal area
UBNLUANAUIA 9,201,219 63,004 7,100,276 1,816,756 155,878 35,535 7,922 6,880 - 1,947 13,020 Non-Municipal area
Mald 6,489,135 38,144 4,393,852 1,780,571 165,826 51,641 19,489 7,401 3,961 2,176 26,075 Southern region
Tulwmmaua 2,365,759 14,536 1,426,228 771,432 98,992 29,711 12,421 4,384 2,341 1,692 4,023 Municipal area
UBNLUANAUIA 4,123,376 23,609 2,967,624 1,009,140 66,835 21,930 7,068 3,016 1,619 483 22,053 Non-Municipal area




M1379 35 FugldnsAwiiiatie Fuunaunislduinisdurunelnsdwiiions a1 uazlunn1sunAses

Table 35 Number of mobile phone users by use of other services via mobile phone, region and area

MsldusnisaurIumeInsAnyidene

n1A U Use of other services via mobile phone Region
wazLUANIsUNATDY Total 14 Taild and area
Use Do not use

sverandng Whole kingdom
SMS 51,121,621 32,857,502 18,264,119 SMS
data Internet (191 mms,e-mail,social media) 51,121,621 21,996,628 29,124,993 data (Internet as mms,e-mail,social media)
Mobile Banking 51,121,621 2,028,781 49,092,840 Mobile Banking
mslafsnduuulnsdnsisiete 51,121,621 39,117,900 12,003,721 Function on mobile phone
Sus] 51,121,621 78,838 51,042,783 Others

Tuwameuna Municipal area
SMS 24,317,867 17,687,087 6,630,779 SMS
data Internet (191 mms,e-mail,social media) 24,317,867 12,557,346 11,760,521 data (Internet as mms,e-mail,social media)
Mobile Banking 24,317,867 1,451,495 22,866,372 Mobile Banking
st uuulnsdniileta 24,317,867 19,903,713 4,414,154 Function on mobile phone
dun 24,317,867 57,743 24,260,124 Others

UBNLVALNAUIR Non-Municipal area
SMS 26,803,754 15,170,415 11,633,340 SMS
data Internet (144 mms,e-mail,social media) 26,803,754 9,439,282 17,364,472 data (Internet as mms,e-mail,social media)
Mobile Banking 26,803,754 577,286 26,226,468 Mobile Banking
st uuulnsdniileta 26,803,754 19,214,187 7,589,567 Function on mobile phone
Bun 26,803,754 21,095 26,782,659 Others

NUELNG muv‘lnﬂ’l’a Note : Ask all question
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Table 36 Number of none mobile phone users by reason to not having mobile phone, region and area

quwaﬁ1ﬂﬁiﬂiﬁwﬁﬁaﬁa Reason to not having mobile phone

A 59U Lifianusnu LATBIUNG AUTNITUNS Teflaidu laifiveSavie Seysuraulsidniau Buq Region
uazluan1sunAsas Total Unnecessary Mobile Service Can't used No network Unstable signal Others and area
expensive expensive of network
Fmvemndng 11,683,205 8,658,199 562,089 74,394 1,699,266 35,956 12,092 641,209 Whole kingdom

Tuwamauia 3,765,374 2,951,138 154,579 23,671 459,485 6,172 1,602 168,727 Municipal area
UBNLUALNAUIA 7,917,831 5,707,061 407,510 50,722 1,239,781 29,784 10,490 472,482 Non-Municipal area
NFUNNUNIUAT 706,698 632,189 14,993 716 48,202 - - 10,599 Bangkok
21ANAN 2,634,469 2,035,773 87,552 4,803 426,499 501 - 79,341 Central region
Twnmauna 950,646 780,734 23,308 633 124,931 501 - 20,539 Municipal area
UDNLVALNAUIS 1,683,822 1,255,040 64,244 4,169 301,568 - - 58,802 Non-Municipal area
aawile 2,273,364 1,641,350 75,025 20,226 412,764 29,565 1,297 93,138 Northern region
Tuwsnauia 605,726 443,503 21,048 7,012 109,398 5,561 541 18,663 Municipal area
UBNLUALVAUIA 1,667,638 1,197,846 53,978 13,213 303,366 24,004 756 74,475 Non-Municipal area
Menziuesnideunile 4,158,104 2,914,182 294,240 29,312 565,271 584 4,767 349,748 Northeastern region
Twnmauna 1,046,881 743,004 69,209 10,189 128,079 - 1,017 95,382 Municipal area
UBNLUALNAUIA 3,111,223 2,171,178 225,031 19,123 437,192 584 3,750 254,365 Non-Municipal area
aald 1,910,571 1,434,705 90,279 19,338 246,530 5,306 6,029 108,383 Southern region
Tuwanauia 455,423 351,708 26,022 5,121 48,874 110 a4 23,544 Municipal area
UBNLUALNAUIA 1,455,148 1,082,997 64,258 14,216 197,656 5,197 5,985 84,839 Non-Municipal area
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Table 37 Population aged 6 years and over by need mobile phone during one year, region and area

21 59U AnuRaInIsInsAnyidiotantslu 1 ¥ Need mobile phone during one year Region
wazluan1sUnAses Total #94n15UUU Smart Phone #i99N15HUY Feature Phone liidosns Linsau and area
Need Smart Phone Need Feature Phone No need Unknown
ﬁqswmmﬁni 62,804,826 7,214,718 636,599 51,664,913 3,288,596 Whole kingdom
Twasmauia 28,083,241 3,110,414 195,559 22,970,542 1,806,726 Municipal area
UDNALYALNAUNR 34,721,585 4,104,303 441,040 28,694,372 1,481,870 Non-Municipal area
NFANNUNIUAT 8,086,815 683,224 32,762 6,584,287 786,542 Bangkok
A1ANAY 18,139,888 1,877,722 139,746 14,992,512 1,129,908 Central region
Twammauia 8,331,084 945,765 48,184 6,794,440 542,694 Municipal area
UBNLUALNAUIR 9,808,804 931,957 91,562 8,198,071 587,214 Non-Municipal area
Aawmile 10,775,063 1,104,755 100,701 9,272,092 297,516 Northern region
Tunmeauia 3,753,248 359,695 30,329 3,268,124 95,100 Municipal area
UDALYALNAUNR 7,021,815 745,060 70,372 6,003,967 202,416 Non-Municipal area
MManzuaanideamiia 17,403,354 2,481,834 275,465 13,925,180 720,876 Northeastern region
Twasmauia 5,090,912 754,854 65,244 4,010,305 260,509 Municipal area
UBNLUALNAUIR 12,312,442 1,726,980 210,221 9,914,875 460,366 Non-Municipal area
aald 8,399,706 1,067,183 87,925 6,890,843 353,755 Southern region
Tuameauia 2,821,182 366,877 19,039 2,313,385 121,881 Municipal area
UDALYALNAUNR 5,578,524 700,306 68,886 4,577,459 231,874 Non-Municipal area
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Table 38 Number of households having communication information and technology devices, region and area

5 = r 3 - . ) -
AsaSau ﬁi')!f'iauwﬁqUnsnﬁ/msaaﬁamaIuIaﬁmiaumﬁuazmiﬁami Household having communication information and technology devices

A WAy Tnsdwriugu nsans Aoufianes msdeudedumesiin Region
wazluan13UnATeY Total Fixed telephone Fax Computer Connect to Internet and area
household b laidl b laidl i laidl \Fousa Taiidousio

Have None Have None Have None Connect Not connect
soandng 21,367,200 2,606,905 18,760,295 298,529 21,068,671 6,071,005 15,296,195 12,785,203 8,581,997 Total
Twaamaua 10,162,481 2,074,887 8,087,594 252,524 9,909,957 3,750,718 6,411,763 7,013,417 3,149,064 Municipal area
uanLuAmALE 11,204,719 532,018 10,672,701 46,005 11,158,714 2,320,288 8,884,431 5,771,786 5,432,933 Non-municipal area
NIUMNAAIUAT 2,924,500 1,151,067 1,773,433 133,219 2,791,281 1,435,454 1,489,046 2,281,925 642,575 Bangkok
MANas 6,389,111 724,475 5,664,636 84,054 6,305,057 1,734,209 4,654,902 4,268,275 2,120,836 Central region
Twwmimaua 3,089,347 465,187 2,624,160 58,732 3,030,615 925,570 2,163,777 2,198,363 890,984 Municipal area
WonuamAuIa 3,299,764 259,288 3,040,476 25,322 3,274,442 808,639 2,491,125 2,069,912 1,229,852 Non-municipal area
MAwiia 3,800,470 253,741 3,546,729 23,785 3,776,685 1,063,820 2,736,650 1,943,769 1,856,701 Northern region
Twwmimaua 1,422,823 159,278 1,263,545 16,932 1,405,891 512,414 910,409 841,236 581,587 Municipal area
wonuamAuIa 2,377,647 94,462 2,283,185 6,853 2,370,794 551,406 1,826,241 1,102,532 1,275,115 Non-municipal area
manzIusenidsaniie 5,518,549 273,979 5,244,570 26,428 5,492,121 1,144,814 4,373,735 2,644,478 2,874,071 Northeastern region
Twwmimaua 1,711,892 164,878 1,547,014 20,450 1,691,442 524,093 1,187,799 988,907 722,985 Municipal area
WonLuamaAuIa 3,806,657 109,101 3,697,556 5,977 3,800,680 620,720 3,185,937 1,655,571 2,151,086 Non-municipal area
Al 2,734,570 203,644 2,530,926 31,043 2,703,527 692,709 2,041,861 1,646,757 1,087,813 Southern region
Twwmimaua 1,013,919 134,476 879,443 23,191 990,728 353,187 660,732 702,986 310,933 Municipal area
WonLuaLmAUIa 1,720,651 69,167 1,651,484 7,853 1,712,798 339,522 1,381,129 943,771 776,880 Non-municipal area

v a < G so o 2 & 2
YW ApuAMBSIUUALRY, wuunsudniia, wiuian

/,
Note 1Personal computer, Notebook, Tablet
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Table 39 Number of information and communication technology devices in household by region and area

o a Zl q a . . .
urugunsal/iasesilamalulagansauwmanaznsiod1s Number of information and communication technology devices

A A¥rFoutiedy Sruauaasinsdwiiitugiu Fruruadesinsans Frurunesneuiiames Number of Computer Region
1azUaN15UNAIaY Total household Number of fixed telephone Number of fax wuuRalRy uuunszthitg ufiulan and area
Personal computer Notebook Tablet
dswenandns 21,367,200 2,777,925 303,464 3,843,511 4,362,104 2,937,711 Total
luwnmea 10,162,481 2,174,733 257,073 2,585,169 2,806,772 1,969,163 Municipal area
uaniuameIa 11,204,719 603,192 46,391 1,258,342 1,555,332 968,548 Non-municipal area
NPNHIAUAT 2,924,500 1,194,298 134,244 1,076,639 1,200,643 950,754 ~ Bangkok
MAnans 6,389,111 730,164 86,831 1,238,631 1,031,168 862,759 ~ Central region
luwnmea 3,089,347 468,250 61,508 724,033 542,626 486,649 Municipal area
UBNLUAMALA 3,299,764 261,915 25,322 514,597 488,542 376,110 Non-municipal area
mawile 3,800,470 263,445 24,174 583,833 745,133 422,554  Northern region
Tuwmimaua 1,422,823 165,599 17,321 303,687 378,942 226,958 Municipal area
UaNLUALYALA 2,377,647 97,846 6,853 280,147 366,191 195,596 Non-municipal area
manziusenidsanie 5,518,549 383,700 27,021 585,432 926,800 417,192  Northeastern region
luwnmea 1,711,892 210,304 20,658 289,145 440,465 179,195 Municipal area
UaNLUAALA 3,806,657 173,396 6,363 296,287 486,336 237,997 Non-municipal area
aeald 2,734,570 206,317 31,194 358,976 458,360 284,452  Southern region
Twwmimaua 1,013,919 136,282 23,342 191,666 244,097 125,608 Municipal area
uBnLIALAUG 1,720,651 70,035 7,853 167,311 214,263 158,844 Non-municipal area
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Table 40 Number of households have fixed telephone by expenditure of fixed telephone per month, region and area

ﬁ']'li’ii’m'lun']s'lﬁwsﬁwvﬁugwﬁ'ﬂlﬁau (um) Expenditure of fixed telephone per month (Baht)

ma kit Region

uazlwan1sunATas Total ity 150 151- 299 300 - 599 600 - 899 900 - 1,199 1,200 - 1,499 1,500 - 1,799 1,800-1,999 2,000-2,499 2,500 i:m‘lﬂ lains1u and area
Less than 150 151- 299 300 - 599 600 - 899 900 - 1,199 1,200 - 1,499 1,500 - 1,799 1,800-1,999 2,000-2,499 2,500 and over Unknown

hsmeandng 2,606,905 1,163,076 774,056 464,260 139,491 32,463 15,203 5,884 1,875 979 1,701 7916 Total
Tuwwnmeuna 2,074,887 937,684 609,902 380,200 95,385 21,568 13,990 4,442 1875 979 1,202 7,659 Municipal area
UenLIANALTa 532,018 225,392 164,154 84,060 44,107 10,895 1214 1,443 - 498 257 Non-municipal area

nMNIMILAG 1,151,067 566,121 315,148 209,249 33,910 9,201 7,766 2,610 918 777 838 4,530 Bangkok

manan 724,475 324,393 226,388 114,103 46,843 6,842 2,651 357 495 98 546 1,758 Central region
Tuwwnmeuna 465,187 208,805 138,394 79971 29,756 3,226 2,651 243 495 98 a7 1,501 Municipal area
UenLIANALTa 259,288 115,588 87,994 34,132 17,087 3,616 - 114 - 498 257 Non-municipal area

mawile 253,741 124,401 87,448 29,065 7,189 2,507 455 1,398 - 77 1,200 Northern region
Tuwwnmeuna 159,278 74,555 56,440 19,418 3,860 2308 309 1115 - - 77 1,200 Municipal area
uenIANAYTA 94,462 49,846 31,008 9,647 3329 204 146 283 - - - - Non-municipal area

manyiusanidenuile 273,979 68,064 78,418 78,404 31,973 12,836 2452 1,129 463 - 240 - Northeastern region
Tuwanmea 164,878 39,812 52,318 48,762 14,762 5,958 2,090 473 463 - 240 - Municipal area
uenIANAYTA 109,101 28,251 26,100 29,643 17,211 6878 362 655 - - - - Non-municipal area

mald 203,604 80,097 66,654 33,439 19,576 1,076 1,879 390 - 105 - 428 Southern region
Tuwanmea 134,476 48391 47,602 22,800 13,097 880 1,174 - - 105 - 428 Municipal area
uenianALTa 69,167 31,706 19,052 10,638 6479 196 705 390 - - - - Non-municipal area
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Table 41 Number of households have fixed telephone by reason for using fixed telephone, region and area

ms}waﬁlﬁmﬁwﬁﬁu@u Reason for using fixed telephone !

A o fA5uane Tnsmeluwnitui Tnsmslnameludszng Tnsansuszine \WoudaBumasiiin Su-dauning Buq/lsins1u Region
uazwan1sunases Total Have to get line Calling in area Calling long Call abroad Connect Internet Received & Others/Unknown and area
distance in country network Send Fax
ihswenandns 2,606,905 2,244,565 1,241,012 128,153 7,715 799,103 79,126 2,133 Total
Tuwamauta 2,074,887 1,800,250 1,026,157 64,836 5,372 630,679 65,721 1,739 Municipal area
WenuameuIa 532,018 444,316 214,855 63,317 2,303 168,424 13,405 394 Non-municipal area
NIWNHUVILAT 1,151,067 1,037,665 613,910 11,946 - 342,288 33,819 865  Bangkok
MANGTS 724,475 606,207 305,216 42,849 2,638 238,410 19,002 711 Centralregion
Tuwamaura 465,187 384,054 199,457 18,496 1,909 155,050 12,349 317 Municipal area
HeniAmeAuIa 259,288 222,153 105,759 24,353 729 83,360 6,653 394 Non-municipal area
mawile 253,741 220,691 113,826 7,839 2,227 64,099 4,951 363  Northern region
Tuminea 159,278 140,476 75,262 4,302 1,219 35,016 4,144 363 Municipal area
WONLUAWIALIA 94,462 80,215 38,565 3,537 1,008 29,083 807 - Non-municipal area
manzusaniganile 273,979 218,245 107,972 58,891 1,503 91,456 11,700 119 Northeastern region
Tuwamaura 164,878 134,245 69,859 25,308 1,503 57,054 7,675 119 Municipal area
HeniAmeAuIa 109,101 84,000 38,114 33,583 - 34,402 4,025 - Non-municipal area
mald 203,644 161,758 100,088 6,627 1,346 62,849 9,654 74  Southern region
Tuwamaura 134,476 103,810 67,670 4,784 740 41,270 7,733 74 Municipal area
WoniAmAUIA 69,167 57,948 32,417 1,843 606 21,579 1,920 - Non-municipal area

/ o
Y apuld 2 drnau

VLN

Note :

v
_ Less than 2 answers
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Table 42 Number of households have or have not fixed telephone by need telephone in the future, region and area

P RE ] -
AudaINsAnAsnsAWinugiuluauian Need fixed telephone in the future

M EeH #iasnsenidn laifosmsunidn FoemsAindaiisnin Need mores lidosnns lins1u Region
uaznn1sUnATes Total Cancel No need melu 6 ey amelu 19 melu 2 ¥ gelaiszyiaan No need Unknown and area
to cancel 6 Month 1 Year 2 Year Unspecified time
Whnvenandng 21,367,200 107,006 1,551,604 14,750 21,588 7,783 1,572,515 17,742,598 349,356 Total
Luwaavia 10,162,481 58,792 1,030,434 4,113 5416 2,193 825,944 8,042,613 192,977 Municipal area
ueniuamag 11,204,719 48,214 521,170 10,637 16,172 5,591 746,571 9,699,985 156,379 Non-municipal area
NIANAIUAT 2,924,500 26,847 499,565 1,191 1,470 - 317,479 2,013,318 64,630  Bangkok
MAnNans 6,389,111 52,406 400,621 4,919 4,410 1,358 396,629 5,373,709 155,060 ~ Central region
Twwmnauia 3,089,347 16,750 228,200 875 2,201 553 209,582 2,550,435 80,752 Municipal area
uenuamamg 3,299,764 35,656 172,421 4,044 2,209 805 187,047 2,823,275 74,308 Non-municipal area
mawiia 3,800,470 10,322 192,175 60 1,795 635 119,324 3,454,110 22,048  Northern region
Twwanaua 1,422,823 4,957 82,821 60 507 19 48,352 1,281,819 4,289 Municipal area
uenamag 2,377,647 5,365 109,355 - 1,288 616 70,973 2,172,291 17,759 Non-municipal area
manzTusaniivawmiia 5,518,549 7,003 293,530 3,635 5,586 4,195 504,969 4,616,274 83,357  Northeastern region
Twwanaua 1,711,892 4,442 131,439 984 580 1,221 173,965 1,362,606 36,655 Municipal area
uenamag 3,806,657 2,561 162,092 2,651 5,005 2974 331,004 3,253,668 46,703 Non-municipal area
meld 2,734,570 10,427 165,713 4,946 8,328 1,595 234,114 2,085,185 24,261 Southern region
Twwanaua 1,013,919 5,796 88,410 1,004 658 399 76,567 834,435 6,651 Municipal area
UBNIAMALIR 1,720,651 4,632 77,303 3,942 7,669 1,196 157,547 1,450,751 17,610 Non-municipal area
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Table 43 Number of households without computer by reason to not have computer, region and area

Ao d a £
quwaw1uutﬂiaﬂﬂi)&lwaLﬁai Reason to not have computer

A 59 Lifianusndu AN annsaldaniisuld Tdflaidu laddnansanaugu Tdrugunsnidu Bug/lsinsu Region
wazunn1sunAsae Total Unnecessary Too Can be used from Don't know how n’lﬂ‘l’f'uaﬂusliwa’m Any other devices Others/Unknown and area
expensive the other place to used computer Can't control
children in family
swenandng 15,296,195 7,726,806 1,253,739 2,566,584 3,166,054 56,328 450,677 76,005 Total
TuwamAua 6,411,763 3,515,714 398,786 1,074,914 1,106,835 21,913 253,413 40,189 Municipal area
UaniuAneLIg 8,884,431 4,211,092 854,954 1,491,670 2,059,219 34,416 197,265 35,816 Non-municipal area
NPUMHINTUAS 1,489,046 923,337 59,297 252,676 163,227 2,042 85,425 3,042 Bangkok
MAanand 4,654,902 2,595,272 238,178 770,649 782,437 10,622 208,413 49,331 Central region
Tuwamaua 2,163,777 1,287,499 85,929 328,550 320,710 4,577 107,389 29,123 Municipal area
WeNLIANAIA 2,491,125 1,307,774 152,248 442,098 461,727 6,046 101,023 20,209 Non-municipal area
mawile 2,736,650 1,224,322 182,461 413,864 854,823 11,457 44,379 5,344 Northern region
Tuwamaua 910,409 429,177 51,822 147,743 261,496 2,493 16,139 1,539 Municipal area
WeNLIANALIA 1,826,241 795,145 130,639 266,121 593,327 8,964 28,240 3,805 Non-municipal area
manzTusaniivanile 4,373,735 1,978,652 597,358 729,335 1,000,265 17,963 41,558 8,606 Northeastern region
Tuwamaua 1,187,799 546,311 150,683 215,610 247,880 7,806 14,974 4,536 Municipal area
HanLIANAUTS 3,185,937 1,432,341 446,675 513,725 752,385 10,156 26,584 4,070 Non-municipal area
meld 2,041,861 1,005,223 176,446 400,061 365,302 14,245 70,902 9,682 Southern region
TuwamAua 660,732 329,391 51,055 130,335 113,522 4,995 29,485 1,950 Municipal area
HANLALMAUG 1,381,129 675,833 125,391 269,726 251,780 9,250 41,417 7,733 Non-municipal area
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Table 44 Number of households without computer by planning to buy computer, region and area

1A Eietl Tﬂi«ﬁmiémﬁ%mﬂauﬁ’aLﬁa%ﬂaﬂﬂ%@ﬁau Planning to buy computer Region
uazlUAN13UNATaY Total aelu 1 Y melu 2 ¥ galsiszyraan il lainsu amd area
1 Year 2 Year Unspecified time None Unknown
dhneeradng 15,296,195 62,396 96,150 2,130,403 12,637,528 369,719 Total
Tuwamaua 6,411,763 28,593 33,201 768,539 5,386,570 194,861 Municipal area
uonluAmAuIA 8,884,431 33,803 62,949 1,361,864 7,250,957 174,858 Non-municipal area
NITNIAUAT 1,489,046 7,162 6,492 144,627 1,277,725 53,039 ~ Bangkok
mAnan 4,654,902 15,486 14,541 486,575 3,983,501 154,799 ~ Centralregion
Tuwamaua 2,163,777 6,151 6,112 204,614 1,865,640 81,260 Municipal area
uenLIAMALIA 2,491,125 9,335 8,429 281,961 2,117,861 73,539 Non-municipal area
mawile 2,736,650 6,544 21,397 334,761 2,349,038 24910  Norther region
lumimaua 910,409 2,771 9,390 95,675 793,064 9,509 Municipal area
UDNLIALAALIA 1,826,241 3,773 12,006 239,085 1,555,974 15,401 Non-municipal area
manziugenidsamie 4,373,735 23,824 38,777 875,620 3,334,124 101,390 ~ Northeastern region
Tuwamaua 1,187,799 8,681 7,899 230,904 898,982 41,333 Municipal area
uanLIAALIA 3,185,937 15,142 30,879 604,716 2,435,142 60,058 Non-municipal area
mald 2,041,861 9,380 14,942 288,820 1,693,139 35580  Southemn region
lumimaua 660,732 3,827 3,307 92,719 551,159 9,720 Municipal area
UaniuanALA 1,381,129 5,553 11,635 196,101 1,141,980 25,860 Non-municipal area




A1579 45 SruauasEeu Suunmualddnslunisdessans na wazwanisunases

Table 45 Number of households by expenditure for hardware purchase, region and area

Anldsnelunsdoandauad (um) / Expenditure for hardware purchase (Baht)

a1A 37 Region
wazAnsUnATas Total #oendn 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 uly Lildde  luiulednde/sinsu and area
Less than 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 and over Don't purchase Unsure/Unknown
s mindns 21,367,200 452,988 184,801 57,010 32,884 49,617 20,108,529 481,371 Total
lumimaua 10,162,481 289,926 120,473 36,130 19,422 35,943 9,368,347 292,240 Municipal area
uonluAmAuIA 11,204,719 163,061 64,328 20,880 13,462 13,674 10,740,182 189,130 Non-municipal area
NIWANIATUAT 2,924,500 107,002 51,006 8,812 6,479 15,500 2,650,899 84,802 Bangkok
aAanans 6,389,111 153,527 56,084 18,428 9,006 15,105 5,908,478 228,484 Central region
luwmimaua 3,089,347 91,628 33,263 10,285 2,423 8,614 2,804,300 138,835 Municipal area
uanLIAALIA 3,299,764 61,899 22,821 8,143 6,583 6,491 3,104,178 89,649 Non-municipal area
mawis 3,800,470 68,549 21,404 6,783 4,679 5,754 3,639,223 54,078 Northern region
luwmimaua 1,422,823 32,346 7,901 2,519 1,460 2,775 1,355,334 20,488 Municipal area
uenLIAMALIA 2,377,647 36,203 13,504 4,264 3,219 2979 2,283,889 33,589 Non-municipal area
manziugenidsamie 5,518,549 85,143 43,926 16,953 9,552 9,403 5,279,814 73,758 Northeastern region
Tuamaua 1,711,892 38,651 22,712 10,788 6,766 6,114 1,595,135 31,725 Municipal area
uenLIAMALIA 3,806,657 46,491 21,214 6,165 2,786 3,289 3,684,679 42,033 Non-municipal area
melld 2,734,570 38,766 12,380 6,035 3,168 3,855 2,630,116 40,250 Southern region
lumimaua 1,013,919 20,298 5,591 3,726 2,294 2,940 962,679 16,391 Municipal area
HenAwmAuG 1,720,651 18,468 6,789 2,308 874 915 1,667,436 23,859 Non-municipal area
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Table 46 Number of households by expenditure for software purchase, region and area

Anldsnelunistamansuag (um)/ Expenditure for software purchase (Baht)

aa Eietl Region
wazlAn1sUNATaY Total foundn 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 Fuly Lildds Liwdlainde and area
Less than 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 and over Don't purchase Unsure
hsveening 21,367,200 314,918 56,353 16,073 3,589 7,456 20,488,640 480,172 Total
Tuwaimaua 10,162,481 214,856 45,792 11,577 3,469 5,894 9,585,425 295,469 Municipal area
UANLANAUTD 11,204,719 100,062 10,561 4,496 120 1,562 10,903,216 184,703 Non-municipal area
NPNUNIUAT 2,924,500 82,541 21,127 2,596 959 2,842 2,733,128 81,307  Bangkok
MANATN 6,389,111 107,743 10,675 5,396 1,101 1,645 6,024,256 238,296  Central region
Tuwaimaua 3,089,347 70,518 6,183 2,206 981 775 2,861,276 147,410 Municipal area
HANLYANAUTD 3,299,764 37,226 4,492 3,190 120 870 3,162,980 90,886 Non-municipal area
maile 3,800,470 43,372 4,294 2,267 236 952 3,696,977 52,372 Northern region
Tuiwaimaua 1,422,823 17,633 1,176 1,208 236 610 1,381,654 20,307 Municipal area
HONLYANAUIA 2,377,647 25,739 3,119 1,059 - 342 2,315,323 32,065 Non-municipal area
manziuseniduuvile 5,518,549 59,242 15,403 5,074 74 1,080 5,368,360 69,316  Northeastern region
Tuiwaimaua 1,711,892 31,951 13,381 4,827 74 1,080 1,630,602 29,977 Municipal area
HONLYANAUIA 3,806,657 27,291 2,022 247 - - 3,737,757 39,340 Non-municipal area
mald 2,734,570 22,019 4,854 740 1,220 938 2,665,919 38,880 ~ Southern region
Tuwamaua 1,013,919 12,213 3,926 740 1,220 588 978,765 16,468 Municipal area
HONLYANAUIA 1,720,651 9,806 928 - - 350 1,687,155 22,412 Non-municipal area




71519 47 rwauatiteu Suunaualdinelunmsdeuinisiiisndosmedugunsainalulad  a1a uaziuanisunases

Table 47 Number of households by expenditure for services about technology, region and area

aia

et

Anldanelunisdoudnisiiiieatias (um) / Expenditure for services about technology (Baht)

Region
uazlUAN1sUNATEN Total Heendn 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 Fuly lailéde Liwiladnde and area
Less than 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 and over Don't purchase Unsure
hsverening 21,367,200 1,273,877 324,291 103,102 27,903 40,683 19,006,917 590,427 Total
TuwamAua 10,162,481 751,248 184,020 54,813 11,498 20,210 8,785,668 355,024 Municipal area
UaniuAneLIg 11,204,719 522,629 140,271 48,289 16,405 20,473 10,221,249 235,403 Non-municipal area
NPNNAVIAT 2,924,500 248,065 53,180 11,766 959 4,037 2,499,201 107,292  Bangkok
aenan 6,389,111 368,233 93,580 39,669 19,244 24,762 5,567,227 276,396  Central region
Tuwamaua 3,089,347 211,478 45,700 20,284 6,248 9,872 2,630,621 165,143 Municipal area
HRNAWAUTG 3,299,764 156,754 47,880 19,385 12,996 14,890 2,936,605 111,253 Non-municipal area
meawile 3,800,470 268,861 53,339 17,978 2,691 3,898 3,388,944 64,759 Northern region
TuwamAua 1,422,823 107,962 19,320 6,383 1,337 1,538 1,262,840 23,444 Municipal area
WeNLIANAIA 2,377,647 160,900 34,019 11,595 1,354 2,360 2,126,104 41,315 Non-municipal area
manzTusaniivunile 5,518,549 283,563 100,056 29,012 3,842 5,659 5,005,156 91,261 Northeastern region
Tuwamaua 1,711,892 124,380 54,022 13,710 2,645 3,358 1,474,453 39,325 Municipal area
WeNLIANAIA 3,806,657 159,183 46,034 15,302 1,198 2,302 3,530,702 51,936 Non-municipal area
meld 2,734,570 105,156 24,135 4,677 1,168 2,327 2,546,389 50,718 ~ Southern region
TuamAua 1,013,919 59,364 11,798 2,669 310 1,406 918,552 19,820 Municipal area
HONAWAUTG 1,720,651 45,792 12,338 2,007 858 921 1,627,837 30,898 Non-municipal area
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Table 48 Number of households by expenditure for communicate devices and services, region and area

Arldaglunsiiegunsnifeansuazuinisiisadas ()  Expenditure for communicate devices and services (Baht)

aa 373 Region
uaziwnmsUnAse Total Yieni1 2,000 2,000-4,999 5,000 9,999 10,000-14,999 15,000 Bty lailéde liwsiladdeinsu and area
Less than 2,000 2,000-4,999 5,000-9,999 10,000-14,999 15,000 and over Don't purchase Unsure/ Unknown
swenaning 21,367,200 2,510,452 1,282,476 743,033 266,567 284,641 15,701,253 578,778 Total
Tummeua 10,162,481 1,188,055 517,523 371,230 137,086 163,971 7,424,513 360,102 Municipal area
WenmmAUIa 11,204,719 1,322,397 764,953 371,802 129,481 120,670 8,276,740 218,676 Non-municipal area
NIINNAMIUAT 2,924,500 351,026 71,543 59,603 19,674 35,536 2,270,927 116,191  Bangkok
MAnaN 6,389,111 571,438 306,361 218,294 97,226 100,357 4,815,709 279,726 ~ Central region
Tuswawaua 3,089,347 286,648 140,112 102,024 44,434 48,476 2,305,616 162,037 Municipal area
weniAmAuIa 3,299,764 284,790 166,248 116,270 52,793 51,881 2,510,093 117,689 Non-municipal area
mawio 3,800,470 492,683 349,855 144,042 42,920 37,507 2,696,845 36,616  Northern region
Tuiwamavna 1,422,823 163,012 119,237 60,109 15,285 19,973 1,029,380 15,827 Municipal area
uenuAmALIa 2,377,647 329,672 230,618 83,934 27,635 17,534 1,667,465 20,789 Non-municipal area
manzTussniisauilo 5,518,549 781,468 449,041 224,374 57,171 57,106 3,862,582 86,808  Northeastern region
Tuswawaua 1,711,892 250,010 137,293 95,042 26,102 21,041 1,138,547 43,857 Municipal area
wenwAmAuIa 3,806,657 531,457 311,749 129,331 31,069 36,065 2,724,035 42,950 Non-municipal area
eld 2,734,570 313,838 105,676 96,719 49,576 54,135 2,055,190 59,437 ~ Southern region
Tuiwanavna 1,013,919 137,360 49,338 54,452 31,591 38,944 680,044 22,190 Municipal area
WanluAmAUTG 1,720,651 176,478 56,338 42,267 17,984 15,191 1,375,146 37,247 Non-municipal area
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Table 49 Number of households by connect to Internet region and area

Msilauradumasiin Connect to Internet

a1a 374 Region
uazlUANTUNATaN Total hdadausie whddlsiidousie laignansaitngs and area
Connect Access but not connect Not access
fnvanandng 21,367,200 12,785,203 6,543,331 2,038,666 Total
hagsweaa 10,162,481 7,013,417 2,558,592 590,472 Municipal area
uenimmAuIa 11,204,719 5,771,786 3,984,739 1,448,194 Non-municipal area
AFAIANUAT 2,924,500 2,281,925 605,570 37,005 Bangkok
mAanan 6,389,111 4,268,275 1,583,870 536,966 Central region
hagnwmna 3,089,347 2,198,363 713,227 177,758 Municipal area
UDNLYALNAUIE 3,299,764 2,069,912 870,644 359,209 Non-municipal area
mawile 3,800,470 1,943,769 1,494,212 362,489 Northern region
bavamauna 1,422,823 841,236 478,325 103,261 Municipal area
uanimmALIa 2,377,647 1,102,532 1,015,887 259,228 Non-municipal area
aenzdussnideanile 5,518,549 2,644,478 2,050,601 823471 Northeastern region
huvamauna 1,711,892 988,907 521,260 201,725 Municipal area
uanuAwALIG 3,806,657 1,655,571 1,529,341 621,746 Non-municipal area
nald 2,734,570 1,646,757 809,077 278,736 Southern region
huvamauna 1,013,919 702,986 240,210 70,723 Municipal area
UBNLYALNAUNR 1,720,651 943,771 568,867 208,012 Non-municipal area
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Table 50 Number of households used information technology devices to access Internet and area

aunsalwalulagansaumne 591 aunsalmalulaglunsidriisdumesidin Information technology devices to access Internet Information technology devices
waZIUANISUNATDY Total 4 Taildf and area
Use Do not use

Wsverandns Whole kingdom
Aen A LUURTRY 12,785,203 2,817,794 9,967,409 Personal computer
AOLTIABSANIN 12,785,203 3,307,154 9,478,049 Notebook
uituidn 12,785,203 1,997,937 10,787,266 Tablet
Insdiwiidladio 12,785,203 12,659,777 125,426 Telephone
Bun iy Smart TV 12,785,203 172,735 12,612,468 Other Smart TV

Tuwawmeaua Municipal area
LA SLUURTRY 7.013.417 1,961,408 5,052,008 Personal computer
ABUTAD NN 7,013,417 2,192,074 4,821,342 Notebook
wiiudio 7,013,017 1,389,350 5,624,067 Tablet
nsdwislodio 7,013,417 6,946,997 66,419 Telephone
Buq 1y Smart TV 7,013,417 109,820 6,903,597 Other Smart TV

UBNLYALNAUIA Non-Municipal area
Aeume LAY 5,771,786 856,385 4,915,400 Personal computer
AOLTIABINNI 5,771,786 1,115,080 4,656,706 Notebook
wiiudo 5,771,786 608,587 5,163,199 Tablet
nsdwislodo 5,771,786 5,712,780 59,006 Telephone
Buq 1wy Smart TV 5,771,786 62,915 5,708,871 Other Smart TV

NUELNG ma.wgn‘ﬁ'a Note : Ask all questions
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Table 51 Number of households not connect to Internet by reason for not connect to Internet, region and area

mv‘mﬂﬁlﬁtﬁauﬁaaumai‘tﬁm Reason for not connect to Internet

A s hifiaanasudu Au3ns/Agunaniune anansaldan laifiaanug/inuz aruausldvas Lifiusnisdumediiin Tinsnu/Bue Region
wazluan1sunAsas Total  Unneceesary Service & equipment figuld Tunns1d ynaswaulaild Tuituil Unknown/ and area
too expensive Can be used from Don't know Can't control No Internet Others
the other place how to used children to used service area
hsgeraning 8,581,997 5,309,955 469,823 491,716 2,129,684 42,421 46,786 82,693 Total
Tummaya 3,149,064 2,032,069 154,865 173,196 730,885 13,836 9,889 30,050 Muricipal area
uonluAmAuIA 5,432,933 3,277,886 314,957 318,519 1,398,799 28,585 36,897 52,643 Non-municipal area
NIUTNIAUAT 642,575 475,932 28,961 29,692 105,237 1,740 - 1,013 Bangkok
MAanans 2,120,836 1,329,806 107,326 90,680 549,198 5,102 7,624 30,241 Central region
Tuwamaua 890,984 578,595 38,946 39,858 218,008 1,816 320 12,888 Municipal area
uenLIAMALIA 1,229,852 751,211 68,380 50,822 331,190 3,286 7,303 17,353 Non-municipal area
mawile 1,856,701 1,095,178 74,788 94,086 539,357 9,275 20,680 19,905 Northern region
lumimaua 581,587 338,622 20,813 30,964 177,894 1,349 6913 3,586 Municipal area
enuuAmeuIa 1,275,115 756,556 53,975 63,121 361,464 7,926 13,767 16,319 Non-runicipal area
manziusenidsamile 5874071 1,753,700 179,682 193,601 701,359 15,158 4,131 22,907 Northeastern region
Tuwamaua 722,985 452,393 44,294 49,833 157,404 4,801 1,469 10,724 Municipal area
HenAAUTG 2,151,086 1,301,307 135,388 143,768 543,955 10,358 2,662 12,182 Non-municipal area
Al 1,087,813 655,339 79,065 83,657 234,533 11,145 14,351 8,628 Southern region
lumimaua 310,933 186,527 21,851 22,849 72,302 4,130 1,186 1,839 Municipal area
enuuAmua 776,880 468,812 57,214 60,808 162,190 7,015 13,164 6,789 Non-municipal area
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Table 52 Number of households connect to Internet by choosing services Internet packages , region and area

MA 59 msdenldusmsunanadumesiiin Choosing services Internet Region
uAzIIANIUNATaY Total unAnasedalu HeAUImMITeiou unananuUsaamsldnuve, GB) Tdvaneguuuuy Buq and area
Packages per hour Services per month Package based on volume using Many method Others
dsvarmndng 12,785,203 4,445,633 6,086,525 980,975 1,044,192 221,878 Total
Luwanauna 7,013,417 1,752,510 4,092,555 496,503 557,006 114,842 Municipal area
uenuuAmALa 5,771,786 2,693,123 1,993,970 484,471 487,186 113,036 Non-municipal area
NIUANLNIUAT 2,281,925 370,094 1,602,566 152,585 137,119 19,562 Bangkok
AANATT 4,268,275 1,338,589 2,149,708 332,988 361,791 85,200  Central region
huvanauia 2,198,363 588,701 1,238,846 159,317 166,762 44,736 Muricipal area
uanLAMALIA 2,069,912 749,887 910,861 173,671 195,029 40,464 Non-municipal area
mawiio 1,943,769 671,407 904,780 152,208 170,038 45,336  Northem region
e 841,236 206,437 476,064 59,871 79,321 19,543 Municipal area
uenLuAwALA 1,102,532 464,970 428,716 92,337 90,717 25,793 Non-municipal area
mManzTussniigamiio 2,644,478 1,340,148 799,575 204,908 251,317 ag530 ~ Northeastern region
huvanaua 988,907 374,441 396,267 75,351 122,055 20,792 Muricipal area
uanuuAwALIA 1,655,571 965,707 403,308 129,557 129,261 27,738 Non-municipal area
Al 1,646,757 725,396 629,896 138,286 123,928 29,250 ~ Southern region
e 702,986 212,837 378,812 49,379 51,749 10,209 Municipal area
uanluawAua 943,771 512,559 251,084 88,907 72,180 19,042 Non-municipal area
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Table 53 Number of households connect to Internet by expenditure for Internet per month, region and area

Ma 59U Anldanelunislédumasiiin (U) Expenditure for Internet per month (Baht) Region
uaziwAn1sUnATaY Total lidednldaneg teundn 200 200 - 399 400 - 599 600 - 799 800 - 999 1,000 - 1,499 1,500 Ay lains and area
None Less than 200 200 - 399 400 - 599 600 - 799 800 - 999 1,000 - 1,499 1,500 and over Unknown
dsaning 12,785,203 123,995 1,698,015 4,249,414 2,260,651 2,317,272 663,468 778,393 522,675 171,320 Total
Tuwwmnaua 7013417 71,305 569,421 1,989,114 1,354,518 1,490,498 468,972 589,725 403,177 76,687 Municipal area
ueniuamag 5,771,786 52,691 1,128,593 2,260,300 906,133 826,774 194,496 188,668 119,498 94,633 Non-municipal area
NIANAIUAT 2,281,925 9,795 50,307 419,224 493,354 506,170 205,543 324,297 262,050 11,186 Bangkok
MAnNans 4,268,275 22,548 439,354 1,505,772 848,939 785,419 209,151 224,110 144,823 88,158 Central region
Tuwwmnaua 2,198,363 13,509 193,380 738,353 448,718 441,102 117,675 130,492 72,999 42,135 Municipal area
uenamag 2,069,912 9,039 245,974 767,419 400,221 344,316 91476 93,619 71,824 46,023 Non-municipal area
mawiia 1,943,769 30,506 324,072 660,204 280,755 360,163 95,126 111,540 49,749 31,654 Northern region
Twwanaua 841,236 20,281 94,449 244,302 123,040 194,393 53,190 69,381 36,001 6,200 Municipal area
uenamag 1,102,532 10,225 229,623 415,902 157,715 165,771 41,936 42,159 13,748 25,454 Non-municipal area
manzTusaniivawmiia 2,644,478 34,682 554,622 1,078,944 377,968 389,796 84,254 60,205 37,990 26,016 Northeastern region
Twwanaua 988,907 19,695 137,054 377,762 165,085 191,102 45,692 26,834 12,422 13,211 Municipal area
uenamag 1,655,571 14,987 417,568 701,182 212,883 198,694 38,562 33,321 25,568 12,806 Non-municipal area
meld 1,646,757 26,464 329,660 585,270 259,635 275,724 69,393 58,241 28,063 14,307 Southern region
Twwanaua 702,986 8,025 94,231 209,473 124,322 157,731 46,872 38,671 19,705 3,955 Municipal area

HONLUAYIAUIA 943,771 18,439 235,428 375,797 135,314 117,993 22,521 19,570 8,358 10,351 Non-municipal area
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Table 54 Number of households connect to Internet by type of Internet, region and area

Usznnvasduwmeiiin Type of Internet

mA #  Fixed broadband Broadband uuudu(Cable modem, wuylsmeiadioit Analogue Modem uuulimeindouit Taiwailold Region
waziansUnAses Total Leased line, ANaLiisy, (sdnvifiofi 3G Fulu ISDN (wséwisiedia 2G, 2.56 Uszvla and area
nsdeuaia loutathuas, 19U WCDMA,EV-DO) 19U GSM, CDMA, GPRS) Not sure
Fixed Wireless, WIMAX Mobile phone 3G and above Mobile phone 2G 2.5G
include WCDMA,EV-DO include GSM,CDMA,GPRS
dhswanandng 12,785,203 1,914,540 1,062,301 9,028,253 134,289 449,873 195,947 Total
Tuanenna 7,013,417 1,277,057 818,669 4,551,916 72,374 194,798 98,603 Municipal area
LBNIAMAUTR 5,771,786 637,483 243,632 4,476,338 61915 255,074 97,344 Non-municipal area
NTUNHUNIUAS 2,281,925 370,217 450,894 1,393,397 20,052 28,905 18,460  Bangkok
AN 4,268,275 643,942 247,049 3,093,909 58,448 139,776 85,151  Centralregion
lunauia 2,198,363 374,020 159,985 1,523,654 27,643 72,013 41,048 Municipal area
uaniuAAuIa 2,069,912 269,923 87,064 1,570,255 30,804 67,763 44,103 Non-municipal area
mawile 1,943,769 399,728 110,289 1,353,807 20,114 45,813 14,017  Northern region
lunauia 841,236 240,868 60,761 518,924 7174 8,541 4,969 Municipal area
uaniuAAuIa 1,102,532 158,859 49,528 834,884 12,941 37,272 9,049 Non-municipal area
manzTuseniisanile 2,644,478 287,003 160,940 1,954,784 23,942 166,340 51,470  Northeastern region
lunauia 988,907 165,331 83,935 646,913 10,464 59,157 23,107 Municipal area
uenwAmG 1,655,571 121,672 77,005 1,307,871 13,478 107,183 28,362 Non-municipal area
el 1,646,757 213,650 93,129 1,232,356 11,733 69,039 26,849  Southern region
luwmeuia 702,986 126,621 63,094 469,028 7,041 26,183 11,019 Municipal area
uenwAnmG 943,771 87,029 30,036 763,328 4,692 42,856 15,830 Non-municipal area

976199 : 1/ Fixed broadband I DSL(SDSL, ADSL, VDSL), Cable modem, Leased line, a12uiien, tAidaleurauuas, Fixed wireless, WIMAX.

Note : 1/ Fixed broadband such as DSL (SDSL, ADSL, VDSL), Cable modem, leased line, Satellite, Fibre to the home, Fixed wireless, WiMAX.
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Table 55 Number of households not connect to Internet by need to connect Internet in the future, region and area

o " a a
AnudaInsidensadumasiiinlusuinn Need to connect Internet in the future

aa 39U Region
uazLUANIsUnATaN Total melu 1 ¥ amelu 2 9 delaiszyiaan laidiaanis laiuiTa/lainsnu and area
1 Year 2 Year Unspecified time No need Not sure/Unknown
vsanandng 8,581,997 33,983 25,285 572,472 7,116,213 834,044 Total
Tuwminaua 3,149,064 14,747 11,113 197,684 2,581,751 343,769 Municipal area
UaNLUAYIALA 5,432,933 19,235 14,172 374,789 4,534,462 490,275 Non-municipal area
NFAUNNANTUAS 642,575 4,102 1,264 43,719 496,160 97,330 ~ Bangkok
aANaNs 2,120,836 6,501 4,229 98,255 1,766,879 244,973 Centralregion
Tuameua 890,984 3,779 2,298 38,628 741,612 104,667 Municipal area
UanLUALYALA 1,229,852 2,722 1,931 59,627 1,025,267 140,306 Non-municipal area
mAwiie 1,856,701 6,750 11,241 86,271 1,622,373 130,066 Northern region
luwnmea 581,587 1,875 5,462 28,256 508,589 37,404 Municipal area
UBNLUAALIA 1,275,115 4,875 5,779 58,015 1,113,784 92,662 Non-municipal area
aanziusanideanile 2,874,071 9,614 5322 263,809 2,325,815 269,511 Northeastern region
Twwmimaua 722,985 3,004 1,634 63,734 576,782 77,831 Municipal area
usnLIALAUS 2,151,086 6,610 3,688 200,076 1,749,033 191,680 Non-municipal area
aeld 1,087,813 7,017 3,229 80,418 904,986 92,164  Southern region
luwnmea 310,933 1,987 454 23,347 258,608 26,538 Municipal area
UaNLUAIALE 776,880 5,030 2,775 57,071 646,378 65,626 Non-municipal area
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Table 56 Number of households connect or not connect to Internet by need to connect broadband Internet, region and area

aa ket mwﬁa«amsL*Tiausiaﬁulmaﬁﬁnﬁﬂuﬁ':@q Need to connect broadband Internet Region
waziansUnAses Total 6 Mbps 7 Mbps 8 Mbps 9 - 10 Mbps 11 - 15 Mbps 141AN31 15 Mbps lidesnns Fuaq/linsu and area
6 Mbps 7 Mbps 8 Mbps 9 - 10 Mbps 11 - 15 Mbps 15 Mbps and over No need Others/Unknown
seminins 21,367,200 168,526 86,024 167,336 863,225 789,004 3,484,506 14,723,592 1,084,987 Whole kingdom
Ay 10,162,481 83,659 37,424 89,386 367,241 371,339 1,975,875 6,673,302 564,255 Muricipal area
uonluAmAuIA 11,204,719 84,867 48,600 77,950 495,984 417,665 1,508,631 8,050,290 520,732 Non-municipal area
NITNIAUAT 2,924,500 14,984 3,187 9,204 45,636 69,526 592,361 2,021,909 167,693 Bangkok
mMAanans 6,389,111 48,558 22,435 43,345 253,910 257,079 1,072,802 4,293,166 397,816 Central region
Tuwamaua 3,089,347 24,637 12,156 22,055 117,676 120,665 573,888 2,014,869 203,403 Municipal area
UBNLUALVAUIEA 3,299,764 23,922 10,279 21,290 136,234 136,414 498,914 2,278,297 194,413 Non-municipal area
mawila 3,800,470 29,565 12,398 33,647 150,417 137,391 615,787 2,718,926 102,339 Northern region
lumimaua 1,422,823 11,814 6,382 17,223 54,340 49,303 300,424 949,265 34,072 Muricipal area
enuuameuTa 2,377,647 17,751 6,016 16,424 96,077 88,088 315,363 1,769,661 68,267 Non-municipal area
manziugenidsamie 5,518,549 55,371 35,361 50,103 249,832 195,139 817,876 3,798,964 315,903 Northeastern region
Tuwamaua 1,711,892 23,858 12,713 21,624 91,122 73,382 320,649 1,042,628 125,915 Municipal area
HeNAAUG 3,806,657 31,513 22,649 28,479 158,709 121,757 497,226 2,756,336 189,988 Non-municipal area
Al 2,734,570 20,048 12,643 31,036 163,430 129,868 385,681 1,890,628 101,236 Southern region
lumimaua 1,013,919 8,366 2,987 19,281 58,467 58,463 188,553 644,631 33,172 Municipal area
enuuAmua 1,720,651 11,682 9,656 11,756 104,963 71,405 197,128 1,245,996 68,064 Non-rmunicipal area




M1 57 Swauaiaeu Iuunaudesnislimaigdnanaivauguamaluladasaumauaznisioans ma uazwan1sunases

Table 57 Number of households by requirement to government policy to control information and communication technology, region and area

siosmslimadgidnanaaugqug

o
Tulaganse

1/
uﬁuu 15 Requirement to government policy to control information and communication technology__

e 33 faasims AUAN wgunIdaRu AISEUNS AIUANNITAN AUAY AnuUARAfY fvioeay fviaeay Buq/linsru Region
uazuANTUNATEN Total dasfiumainng Websiite \due 0w dinsie Spam mail ndoy fluinssou Tumsld wisagud wiagud Others/ and area
szuudoya ftanun fauvasnm wielafa Tnsdwiiilatio Bumadiiln/ vimandled AuAY Suidesioaiiou Unknown
Ao unos aus Vinlidedoides Virus/Spam Control nwaaulat Biiinnsefind fliu3ms #lusms
Protect Control Disseminate mail Mobile Control ISP Control Having Having
Computer pornography message and register e-Commerce agencies or agencies or
System Website Edit image center control center
providers complaints
5edns 21,367,200 2,825,419 10,040,927 5,063,168 2,867,025 3,679,776 5,547,711 1,118,245 1,951,326 1,601,718 1,876,499 Total
Tuwamama 10,162,481 1,610,389 4,713,857 2,415,482 1,625,359 1,741,393 2,398,764 609,784 969,501 792,155 752,357 Municipal area
vonuAwAuIa 11,204,719 1,215,030 5,327,070 2,647,686 1,241,667 1,938,384 3,148,947 508,461 981,825 809,562 1,124,142 Non-municipal area
NIIANAILAT 2,924,500 647,107 1,432,736 678,931 538,174 522,587 523,356 166,418 314,164 273,320 137,223 Bangkok
aAnaT 6,389,111 827,527 2,870,019 1,494,104 946,055 1,109,904 1,520,764 359,382 482,423 428,954 654,896  Central region
luanimaya 3,089,347 438,571 1,398,572 753,278 494,484 530,562 726,299 169,933 216,677 190,760 302,418 Municipal area
vonuaAuIa 3,299,764 388,957 1,471,448 740,827 451,571 579,343 794,465 189,449 265,746 238,193 352,478 Non-municipal area
mawils 3,800,470 437,930 1,771,439 972,185 490,372 580,139 962,952 184,750 351,052 300,090 408,183  Northern region
luaaimayra 1,422,823 191,155 683,105 375,531 222,187 203,600 358,962 77,300 137,349 105,867 108,621 Municipal area
vonuaAuIa 2,377,647 246,775 1,088,334 596,654 268,186 376,538 603,990 107,450 213,703 194,223 299,561 Non-municipal area
manzTusandouni 5,518,549 609,946 2,643,324 1,297,002 590,284 939,946 1,800,071 252,754 513,648 420,062 468,090  Northeastern region
Tuamamna 1,711,892 219,040 764,563 392,683 231,664 266,976 524,842 117,641 179,173 142,132 140,358 Municipal area
uonluAmAuIa 3,806,657 390,906 1,878,761 904,319 358,619 672,970 1,275,228 135,112 334,475 277,931 327,732 Non-municipal area
mald 2,734,570 302,909 1,323,409 620,947 302,140 527,200 740,568 154,941 290,039 179,292 208,107 Southern region
Tuamamna 1,013,919 114,517 434,882 215,060 138,849 217,668 265,304 78,491 122,139 80,077 63,737 Municipal area
HeninmAuIa 1,720,651 188,393 888,527 405,887 163,291 309,533 475,264 76,449 167,901 99,215 144,370 Non-municipal area

Y aould 2 dmeu

WG ©

v
Note : _ Less than 2 answers
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Table 58 Number of households by requirement to government assistance to access information and communication technology, region and area

m'mﬁ'aami'lﬁmn%’guﬁﬂm’«hm\nﬁa’lunﬁkij"lﬁalmaiuiﬁﬁmiaumﬁuasmiﬁaa'ﬁ requirement to government assistance to access

dnasguinaiFeus ICT guvu

A s giauasaagn ganuasnAign Sumasidiasangn Alnsdwiisiofionangn il Free wifi Tu Suq/linsu Region
uaziAn1sUnAsTaY Total Establish learning Hardware cheaper Software cheaper Internet cheaper Mobile phone anuilansnsng Others/Unknow and area
ICT community center cheaper
ihseraning 21,367,200 1,986,772 422,467 156,681 5,994,402 8,139,759 3,217,202 1,449,917 Whole kingdom
luvameua 10,162,481 744,527 206,713 92,444 3,235,051 3,479,378 1,801,278 603,090 Municipal area
WaniYAMAUIA 11,204,719 1,242,245 215,753 64,237 2,759,351 4,660,381 1,415,924 846,827 Non-municipal area
NIINWAMIUAT 2,924,500 237,966 71,224 25,698 890,213 934,388 660,043 104,968 Bangkok
mMAnawe 6,389,111 463,279 96,680 44,657 2,080,301 2,295,622 871,833 536,738 Central region
luvameua 3,089,347 195,589 46,543 26,422 1,038,095 1,031,011 492,998 258,689 Municipal area
uenivAmAYTS 3,299,764 267,690 50,137 18,235 1,042,207 1,264,611 378,835 278,049 Non-municipal area
mawile 3,800,470 357,198 61,631 24,805 1,081,732 1,499,675 449,232 326,197 Northern region
lwwamauvia 1,422,823 110,567 20,969 8,550 501,093 516,969 175,332 89,338 Municipal area
uenIAMALIR 2,377,647 246,631 40,662 16,251 580,639 982,706 273,900 236,858 Non-municipal area
manzTussnidivamile 5,518,549 608,489 150,131 48,677 1,284,103 2,322,743 773,336 331,070 Northeastern region
luvameua 1,711,892 139,005 49,164 23,446 479,993 612,638 296,778 110,868 Municipal area
uanivamAu 3,806,657 469,485 100,967 25,231 804,110 1,710,105 476,558 220,201 Non-municipal area
anld 2,734,570 319,840 42,801 12,844 658,052 1,087,331 462,758 150,945 Southern region
luwmiena 1,013,919 61,400 18,814 8,324 325,657 384,371 176,127 39,226 Municipal area
HONLUAIAUIA 1,720,651 258,440 23,987 4,520 332,395 702,960 286,631 111,719 Non-municipal area
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Table 59 Population aged 6 years and over by information and communication technology using, region, province and area

21A 399iA nsldasuiiames Computer using nsldBumasiila Internet using nsléinsdwnsitiatie Mobile using Region, province
uaziuAn1sUNAseY EetY 14 laild s 14 laild 59 14 laild and area
Total Use Do not use Total Use Do not use Total Use Do not use

Fs1v01u9ns 62,804,826 20,218,612 42,586,214 62,804,826 29,835,410 32,969,416 62,804,826 51,121,621 11,683,205  Whole kingdom
Tuameuia 28,083,241 11,114,522 16,968,719 28,083,241 16,116,759 11,966,482 28,083,241 24,317,867 3,765,374 Municipal area
LONLALWAUIA 34,721,585 9,104,090 25,617,495 34,721,585 13,718,651 21,002,934 34,721,585 26,803,754 7,917,831 Non-Municipal area

NIUNNUNIUAT 8,086,815 4,080,875 4,005,940 8,086,815 5,592,956 2,493,859 8,086,815 7,380,117 706,698 Bangkok

MAnans 18,139,888 5,718,015 12,421,873 18,139,888 9,618,597 8,521,291 18,139,888 15,505,419 2,634,469  Central region
Tuameuia 8,331,084 2,915,885 5,415,199 8,331,084 4,871,136 3,459,948 8,331,084 7,380,438 950,646 Municipal area
UDNLYALNAUD 9,808,804 2,802,130 7,006,674 9,808,804 4,747,461 5,061,343 9,808,804 8,124,982 1,683,822 Non-municipal area

ﬁagmﬂswma 1,934,271 616,916 1,317,355 1,934,271 1,150,225 784,046 1,934,271 1,778,450 155,821 Samut Prakan

‘U‘U‘VI‘U‘% 1,433,494 614,854 818,640 1,433,494 930,058 503,436 1,433,494 1,331,188 102,306 Nonthaburi

U‘V!ilﬁ’]‘fl 1,384,715 574,548 810,167 1,384,715 902,768 481,947 1,384,715 1,265,847 118,869 Pathum Thani

Wi%uﬁiﬁ%ﬁ]qﬁﬂ’\ 817,968 276,414 541,554 817,968 508,588 309,380 817,968 709,338 108,630 Phranakhon Si Ayutthaya

9719084 242,702 71,193 171,509 242,702 104,586 138,116 242,702 187,409 55,293 Ang Thong

aw*u:if 727,667 228,756 498,911 727,667 318,301 409,366 727,667 587,551 140,116 Lop Buri

ﬁaﬁ'u“% 192,414 62,283 130,131 192,414 91,725 100,689 192,414 154,820 37,594 Sing Buri

FIUM 292,930 71,302 221,628 292,930 113,878 179,052 292,930 228,931 63,999 Chai Nat

ﬁixlﬁ 670,353 228,157 442,196 670,353 337,997 332,357 670,353 557,040 113,313 Saraburi

‘Ualﬁ 1,563,166 469,826 1,093,340 1,563,166 968,932 594,234 1,563,166 1,425,689 137,477 Chon Buri

LYY 813,412 335,258 478,154 813,412 529,774 283,638 813,412 712,862 100,550 Rayong

ﬁ'uwu‘% 492,282 153,097 339,185 492,282 257,183 235,099 492,282 419,305 72,977 Chanthaburi

310 255,076 68,675 186,401 255,076 122,168 132,908 255,076 210,940 44,136 Trat

AN 722,006 192,957 529,049 722,006 333,422 388,584 722,006 611,967 110,039 Chachoengsao

ﬂi’ﬁuiﬁ 554,293 149,118 405,175 554,293 244,249 310,044 554,293 434,012 120,281 Prachin Buri

UATUYN 251,887 56,819 195,068 251,887 103,260 148,627 251,887 215,141 36,746 Nakhon Nayok

RERI ) 549,666 143,780 405,886 549,666 219,098 330,568 549,666 419,991 129,675 Sa Kaeo

i’Wﬂﬁ 748,921 223,322 525,599 748,921 352,803 396,118 748,921 613,874 135,047 Ratchaburi

msy,wq‘% 742,291 156,486 585,805 742,291 287,167 455,124 742,291 576,992 165,299 Kanchanaburi

ﬁWiimlﬁ 802,078 184,055 618,023 802,078 289,351 512,727 802,078 627,556 174,522 Suphan Buri

uﬂi'ﬂg&l 984,274 285,956 698,318 984,274 503,345 480,929 984,274 814,176 170,098 Nakhon Pathom
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Table 59 Population aged 6 years and over by information and communication technology using, region, province and area (contd.)

21A A nsldnsuiiames Computer using n3ldduwmesiiin Internet using msldlnsdniitiadio Mobile using Region, province
waziansUnAses 594 14 Ty 59 14 Taild 59 14 Taild and area
Total Use Do not use Total Use Do not use Total Use Do not use
HYNIAIAT 910,076 266,822 643,254 910,076 477,588 432,488 910,076 779,697 130,379 Samut Sakhon
AYVIEIATIY 178,511 51,121 127,390 178,511 80,213 98,298 178,511 143,249 35262  Samut Songkhram
LW‘Uitﬁ 446,743 125,709 321,034 446,743 206,432 240,311 446,743 358,042 88,701 Phetchaburi
UszarudAsTus 428,692 110,590 318,102 428,692 185,487 243,205 428,692 341,351 87,341  Phachuap Khiri Khan
aawile 10,775,063 3,246,112 7,528,951 10,775,063 4,464,787 6,310,276 10,775,063 8,501,699 2,273,364  Northern region
Tuwameua 3,753,248 1,368,637 2,384,611 3,753,248 1,862,059 1,891,189 3,753,248 3,147,522 605,726 Municipal area
UDNLUANAUIA 7,021,815 1,877,475 5,144,340 7,021,815 2,602,728 4,419,087 7,021,815 5,354,177 1,667,638 Non-municipal area
\Weslnd 1,622,441 599,681 1,022,760 1,622,441 819,008 803,433 1,622,441 1,342,672 279,769 Chiang Mai
é’ﬂw‘,u 389,002 106,480 282,522 389,002 173,886 215,116 389,002 317,313 71,689 Lamphun
ads 703,621 210,075 493,546 703,621 291,994 411,627 703,621 574,849 128,772 Lampang
Qﬂiaﬂﬁ 410,030 121,573 288,457 410,030 157,289 252,741 410,030 319,113 90,917 Uttaradit
WWg 403,902 124,770 279,132 403,902 174,725 229,177 403,902 327,755 76,147 Phrae
dnu 415,327 117,464 297,863 415,327 149,866 265,461 415,327 314,283 101,044 Nan
WSLY 391,492 108,462 283,030 391,492 150,239 241,253 391,492 328,035 63,457 Phayao
\Bee518 1,085,262 280,670 804,592 1,085,262 386,755 698,507 1,085,262 840,363 244,899 Chiang Rai
wigosaau 184,769 49,450 135,319 184,769 57,399 127,370 184,769 114,121 70,648 Mae Hong Son
UATHITIA 920,542 280,611 639,931 920,542 379,706 540,836 920,542 740,277 180,265 Nokhon Sawan
qﬁﬂﬁ’]‘ﬁ 272,678 60,576 212,102 272,678 102,311 170,367 272,678 197,327 75,351 Uthai Thani
AUNILNYS 724,392 220,433 503,959 724,392 299,057 425,335 724,392 568,689 155,703 Kamphaeng Phet
AN 466,992 132,851 334,141 466,992 177,630 289,362 466,992 326,991 140,001 Tak
ﬁI‘llﬁEl 581,878 158,878 423,000 581,878 225,637 356,241 581,878 448,109 133,769 Sukhothai
ﬁvnﬂan 841,422 285,190 556,232 841,422 391,455 449,967 841,422 694,342 146,580 Phitsanulok
NINS 506,150 130,528 375,622 506,150 195,096 311,054 506,150 381,230 124,920 Phichit

LW'UiUuinj 855,163 258,420 596,743 855,163 332,734 522,429 855,163 665,731 189,432 Phetchabun
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Table 59 Population aged 6 years and over by information and communication technology using, region, province and area (contd.)

1A 2993

asldmaufiames Computer using

n3ldduwmesiin Internet using

nsltinsdnsiiiefia Mobile using

Region, province

wazuAn15UnATes 59U 14 Taild 59 5 laild 3 14 laild and area
Total Use Do not use Total Use Do not use Total Use Do not use
mMangiussnideanile 17,403,354 4,693,889 12,709,466 17,403,354 6,269,075 11,134,279 17,403,354 13,245,250 4,158,104 Northeastern region
Tuwameua 5,090,912 1,684,319 3,406,593 5,090,912 2,187,784 2,903,128 5,090,912 4,044,031 1,046,881 Municipal area
UBNLUALNAUIA 12,312,442 3,009,570 9,302,873 12,312,442 4,081,291 8,231,151 12,312,442 9,201,219 3,111,223 Non-municipal area
UATTYENN 2,333,239 701,567 1,631,672 2,333,239 1,021,414 1,311,825 2,333,239 1,790,899 542,340 Nakhon Ratchasima
q‘if%'ue‘l 1,155,503 288,975 866,528 1,155,503 366,167 789,336 1,155,503 804,602 350,901 Buri Ram
d3uns 1,025,204 288,794 736,410 1,025,204 360,558 664,646 1,025,204 700,586 324,618 Surin
AEsINY 958,281 229,255 729,026 958,281 295,537 662,744 958,281 635,940 322,341 Si Sa Ket
quaswmﬁ 1,593,659 485,029 1,108,630 1,593,659 614,389 979,270 1,593,659 1,399,256 194,403 Ubon Ratchathani
olass 449,551 96,013 353,538 449,551 133,196 316,355 449,551 408,608 40,943 Yasothon
iﬂi‘]i‘l 892,153 236,790 655,363 892,153 296,365 595,788 892,153 681,357 210,796 Chaiyaphum
5’11‘!’1%&3‘%@ 258,553 65,801 192,752 258,553 85,942 172,611 258,553 191,508 67,045 Am Nat Charoen
Jannu 321,595 68,942 252,653 321,595 98,132 223,463 321,595 230,944 90,651 Bueng Kan
wuaaﬁ’;ému 437,362 109,706 327,656 437,362 144,659 292,703 437,362 333,035 104,327 Nong Bua Lam Phu
UDUKAY 1,642,743 509,891 1,132,852 1,642,743 743,497 899,246 1,642,743 1,381,090 261,653 Khon Kaen
qﬂiﬁﬁﬁ 1,176,337 299,897 876,440 1,176,337 472,302 704,035 1,176,337 898,690 277,647 Udon Thani
a8 504,780 109,455 395,325 504,780 131,902 372,878 504,780 371,895 132,885 Loei
AUDIANY 417,546 110,244 307,302 417,546 131,535 286,011 417,546 313,903 103,643 Nong Khai
AndIaU 778,647 217,651 560,996 778,647 312,277 466,370 778,647 574,043 204,604 Maha Sarakham
Youidn 996,124 277,682 718,442 996,124 330,372 665,752 996,124 762,020 234,104 Roi Et
n’mauﬁj 757,857 199,724 558,133 757,857 252,091 505,766 757,857 555,553 202,304 Kalasin
dnauas 855,716 187,439 668,277 855,716 225,676 630,040 855,716 609,179 246,537 Sakon Nakhon
UATWUN 525,069 136,756 388,313 525,069 158,160 366,909 525,069 370,656 154,413 Nakhon Phanom
UNAINIT 323,435 74,279 249,156 323,435 94,904 228,531 323,435 231,484 91,951 Mukdahan
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Table 59 Population aged 6 years and over by information and communication technology using, region, province and area (contd.)

21A A nsldnsuiiames Computer using nsldBumesiiin Internet using msldlnsdnsitiodio Mobile using Region, province
waziansUnAses 594 14 Taild 571 14 Taild 59 14 Taild and area
Total Use Do not use Total Use Do not use Total Use Do not use

aald 8,399,706 2,479,721 5,919,985 8,399,706 3,889,995 4,509,711 8,399,706 6,489,135 1,910,571 Southern region
Tuwnwmauna 2,821,182 1,064,805 1,756,377 2,821,182 1,602,824 1,218,358 2,821,182 2,365,759 455,423 Municipal area
UBNLUALNAUIA 5,578,524 1,414916 4,163,608 5,578,524 2,287,171 3,291,353 5,578,524 4,123,376 1,455,148 Non-municipal area

UATAISITNY 1,401,453 410,703 990,750 1,401,453 643,260 758,193 1,401,453 1,078,759 322,694 Nakhon Si Thammarat

ni:‘ﬁ 337,222 100,804 236,418 337,222 177,458 159,764 337,222 267,586 69,636 Krabi

Wa 243,882 64,261 179,621 243,882 115,709 128,173 243 882 195,380 48,502 Phangnga

QLﬁN 497,544 199,761 297,783 497,544 346,204 151,340 497,544 440,391 57,153 Phuket

g51uq3snil 967,088 221,784 745,304 967,088 426,786 540,302 967,088 789,646 177,442 Surat Thani

FEUDN 233,550 56,736 176,814 233,550 92,032 141,518 233,550 171,616 61,934 Ranong

YUN3T 451,496 122,778 328,718 451,496 196,550 254,946 451,496 360,276 91,220 Chumphon

d9van 1,409,154 524,868 884,286 1,409,154 778,363 630,791 1,409,154 1,169,738 239,416 Songkhla

a9a 251,193 83,242 167,951 251,193 119,694 131,499 251,193 195,139 56,054 Satun

3] 571,911 166,958 404,953 571,911 256,188 315,723 571,911 448,162 123,749 Trang

ﬁﬂqﬂ 464,066 129,543 334,523 464,066 194,028 270,038 464,066 353,405 110,661 Phatthalung

Jamnil 559,921 150,994 408,927 559,921 212,059 347,862 559,921 372,756 187,165 Pattani

ggan 396,431 132,636 263,795 396,431 161,911 234,520 396,431 258,807 137,624 Yala

431518 614,795 114,654 500,141 614,795 169,752 445,043 614,795 387,476 221,319 Narathiwat
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Table 60 Number of households by having information and communication technology devices, region, province and area

As2IS0U n§1ﬁauﬁﬁqﬂnini/uﬁmﬁamn‘lu‘[aﬁmsﬂummla:miﬁams Household by having information and communication technology devices

ma Jmia s Tnsdwi Tnsans ABURALADS naideuriedumaiiin Region, province
uwazuan1sunATas Total Telephone Fax computer Connect to Internet and area
household i laidi i Taidi i Taidi Fousio Lidousie
Have None Have None Have None Connect None
V‘i”ﬁ']ﬂﬂ’]m’mvﬂﬁ 21,367,200 2,606,905 18,760,295 298,529 21,068,671 6,071,005 15,296,195 12,785,203 8,581,997 Total
Tuwameaua 10,162,481 2,074,887 8,087,594 252,524 9,909,957 3,750,718 6,411,763 7,013,417 3,149,064 Municipal area
UBNLYANAUIA 11,204,719 532,018 10,672,701 46,005 11,158,714 2,320,288 8,884,431 5,771,786 5,432,933 Non-municipal area
NFUNNUNIUAT 2,924,500 1,151,067 1,773,433 133,219 2,791,281 1,435,454 1,489,046 2,281,925 642,575 Bangkok
21ANAN 6,389,111 724,475 5,664,636 84,054 6,305,057 1,734,209 4,654,902 4,268,275 2,120,836 Central region
Tuwwameuna 3,089,347 465,187 2,624,160 58,732 3,030,615 925,570 2,163,777 2,198,363 890,984 Municipal area
UDNLIALVAUIA 3,299,764 259,288 3,040,476 25,322 3,274,442 808,639 2,491,125 2,069,912 1,229,852 Non-municipal area
ﬁl!VIﬂJﬁ'lﬂﬂﬁ 724,752 119,065 605,687 13,711 711,041 197,122 527,630 548,767 175,985 Samut Prakan
uunys 538,712 174,300 364,412 21,256 517,456 243,017 295,695 422,984 115,728 Nonthaburi
Uﬂ‘ﬂﬁﬂﬁ 502,671 91,264 411,407 16,706 485,965 169,775 332,896 360,756 141,915 Pathum Thani
WizuATATDYSEN 257,462 14,906 242,556 2,467 254,996 78,487 178,975 197,662 59,800 Phranakhon Si Ayutthaya
§19mas 82,666 7,035 75,631 666 82,001 22,805 59,861 48,130 34,536 Ang Thong
any3 251,627 12,209 239,418 998 250,629 67,995 183,632 143,292 108,335 Lop Buri
g\!ﬂ‘lﬁ 64,248 4,441 59,807 149 64,099 21,718 42,530 39,549 24,699 Sing Buri
Foum 101,045 6,921 94,124 1,301 99,744 22,381 78,664 52,898 48,147 Chai Nat
ﬁi:ﬁﬁ 224,377 15,584 208,793 1,355 223,022 77,662 146,715 153,201 71,176 Saraburi
YAy 592,234 36,802 555,432 5,334 586,900 104,403 487,831 428,253 163,981 Chon Buri
k0N 299,517 19,641 279,876 2,097 297,820 92,387 207,130 231,559 67,958 Rayong
Junys 166,116 11,211 154,905 1,100 165,016 48,752 117,364 101,946 64,170 Chanthaburi
[2kald] 94,131 4,144 89,987 360 93,771 19,357 74,774 59,537 34,594 Trat
audans 245,728 11,972 233,756 1,829 243,900 46,733 198,995 161,654 84,074 Chachoengsao
Uﬁ’lﬁ\l\l‘% 192,081 8,163 183,918 389 191,692 32,220 159,861 112,519 79,562 Prachin Buri
UATUIN 88,590 5,505 83,085 197 88,393 16,407 72,183 46,624 41,966 Nakhon Nayok
dszufia 194,923 7,874 187,049 1,283 193,640 47,687 147,236 103,080 91,843 Sa Kaeo
5’1‘71\.!‘% 245,565 26,523 219,082 2,073 243,492 76,510 169,055 154,584 90,981 Ratchaburi
mtyauq‘s’ 235,935 12,640 223,295 611 235,324 41,042 194,893 125,414 110,521 Kanchanaburi
sy 259,463 18,856 240,607 1,760 257,703 44,507 214,956 125,176 134,287 Suphan Buri
uninu 327,922 57,056 270,866 4,058 323,864 90,101 237,821 219,544 108,378 Nakhon Pathom

wnewe :  ouameiuuuaslfiz uuunsndnin wituidn Note :

Personal computer Notebook Tablet
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Table 60 Number of households by having information and communication technology devices, region, province and area (contd.)

a¥iseu _adafeuiiligunsal/nsesiiamaluladansaumAuaznsiedns Household by having information and communication technology devices

ma Jmia Wadu Tnsdwi Tnsans ABUALNDS naideuriedumeiiin Region, province
wazlaAn1sUnATaY Total Telephone Fax computer Connect to Internet and area
household i i i ] i ] ousio laiidausio
Have None Have None Have None Connect None
AYNIAIAT 346,856 26,707 320,149 2,431 344,425 87,466 259,390 223,464 123,392 Samut Sakhon
AUNITHIATIU 57,259 9,233 48,026 513 56,746 14,237 43,022 31,861 25,399 Samut Songkhram
Lw?ﬁlﬁ 143,394 12,847 130,547 566 142,828 36,238 107,156 87,443 55,951 Phetchaburi
UszaauAsius 151,837 9,576 142,261 848 150,989 35,200 116,637 88,378 63,459 Phachuap Khiri Khan
mawile 3,800,470 253,741 3,546,729 23,785 3,776,685 1,063,820 2,736,650 1,943,769 1,856,701 Northern region
luwanauna 1,422,823 159,278 1,263,545 16,932 1,405,891 512,414 910,409 841,236 581,587 Municipal area
UBNUANAUIA 2,377,647 94,462 2,283,185 6,853 2,370,794 551,406 1,826,241 1,102,532 1,275,115 Non-municipal area
Gl 625,163 55,156 570,007 4,800 620,363 221,170 403,993 352,945 272,218 Chiang Mai
dmyu 146,299 11,131 135,168 2,135 144,164 37,089 109,210 76,134 70,165 Lamphun
e 256,824 16,087 240,737 2,283 254,541 75,690 181,134 130,446 126,378 Lampang
gnshnd 141,322 7,189 134,133 409 140,913 43,896 97,426 72,652 68,670 Uttaradit
uns 149,369 8,937 140,432 644 148,725 46,912 102,457 83,402 65,967 Phrae
Uy 145,568 5,657 139,911 392 145,176 38,507 106,971 68,318 77,250 Nan
WLy 146,409 13,781 132,628 297 146,112 31,348 115,061 63,758 82,651 Phayao
Weee 363,286 12,193 351,093 3,272 360,014 73,610 289,676 140,283 223,003 Chiang Rai
waigassou 62,681 3,278 59,403 329 62,352 11,338 51,343 21,340 41,341 Mae Hong Son
UATAITIA 318,201 27,483 290,718 2,442 315,759 87,884 230,317 153,738 164,463 Nokhon Sawan
Qﬁﬂﬁ'\ﬁ 93,442 5,345 88,097 471 92,971 15,615 77,827 49,282 44,160 Uthai Thani
AUHINYS 239,445 11,417 228,028 865 238,580 75,283 164,162 133,650 105,795 Kamphaeng Phet
fn 150,842 7,611 143,231 1,480 149,362 35,456 115,386 72,178 78,664 Tak
luviy 203,916 18,945 184,971 1,445 202,471 62,853 141,063 115,513 88,403 Sukhothai
WUN.TEF\ 299,150 15,526 283,624 465 298,686 98,569 200,581 178,052 121,098 Phitsanulok
AIng 172,898 9,025 163,873 595 172,303 38,732 134,166 90,819 82,079 Phichit
Wﬂﬁldinj 285,655 24,981 260,674 1,461 284,194 69,780 215,875 141,258 144,397 Phetchabun

wanewe ;N ameiuuuaalfiz uuunsndi wituidn Note : Personal computer Notebook Tablet
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Table 60 Number of households by having information and communication technology devices, region, province and area (contd.)

afFeu  aaiseudiligunsniinsesiiomaluladansaumaAuaznisied1s Household by having information and communication technology devices

ma win waAu Tnsfiwit Wses AouiianDS nsdeudedumaiiia Region, province
uagslan1sUnATaY Total Telephone Fax computer Connect to Internet and area
household b Laifi i Laifi b Laifi \Gousia liwouse
Have None Have None Have None Connect None
manzdusenideanile 5,518,549 273,979 5,244,570 26,428 5,492,121 1,144,814 4,373,735 2,644,478 2,874,071 Northeastern region
Tuwameauia 1,711,892 164,878 1,547,014 20,450 1,691,442 524,093 1,187,799 988,907 722,985 Municipal area
UDNLYANAUIA 3,806,657 109,101 3,697,556 5977 3,800,680 620,720 3,185,937 1,655,571 2,151,086 Non-municipal area
uATIIVHN 740,048 29,687 710,361 6,856 733,192 187,829 552,219 427,779 312,269 Nakhon Ratchasima
q%%ﬂé 352,279 34,406 317,873 - 352,279 66,049 286,230 156,899 195,380 Buri Ram
sﬁuw% 340,371 8,224 332,147 251 340,120 70,419 269,952 157,375 182,996 Surin
AsdzINY 308,226 8,821 299,405 1,076 307,150 47,066 261,160 126,327 181,899 Si Sa Ket
quaiwmﬁ 480,164 11,376 468,788 3,714 476,450 106,074 374,090 251,794 228,370 Ubon Ratchathani
oless 145,524 1,394 144,130 - 145,524 17,048 128,476 62,106 83,418 Yasothon
Tugdi 300,659 35,095 265,564 1,447 299,212 65,153 235,506 147,142 153,517 Chaiyaphum
FIWARIY 79,363 1,088 78,275 372 78,991 15,116 64,247 38,037 41,326 Am Nat Charoen
Janw 93,006 9,725 83,281 410 92,596 16,925 76,081 41,392 51,614 Bueng Kan
WupeEng 127,258 4,647 122,611 1,106 126,152 30,948 96,310 65,065 62,193 Nong Bua Lam Phu
VBUWAY 570,953 26,595 544,358 5,283 565,670 152,302 418,651 296,204 274,749 Khon Kaen
gn3511l 354,735 19,918 334,817 976 353,759 80,701 274,034 201,125 153,610 Udon Thani
ey 150,095 4,771 145,324 456 149,639 26,978 123,117 57,741 92,354 Loei
“uBIANY 128,298 7,796 120,502 62 128,236 21,068 107,230 56,627 71,671 Nong Khai
UWIE1TAY 254,466 9,912 244,554 308 254,158 54,137 200,329 127,242 127,224 Maha Sarakham
Jouidn 322,330 11,596 310,734 2,053 320,277 66,648 255,682 126,637 195,693 Roi Et
Awaug 230,770 6,304 224,426 448 230,322 35,606 195,164 109,941 120,829 Kalasin
dnauns 275,163 37,385 237,778 1,039 274,124 35,446 239,717 88,857 186,306 Sakon Nakhon
UATWUY 162,738 3,604 159,134 250 162,488 32,668 130,070 62,705 100,033 Nakhon Phanom
YNAINIS 102,103 1,597 100,506 320 101,783 16,631 85,472 43,483 58,620 Mukdahan

anewmn :  peuRiamesuuunslfiz wuunszliina uwiiuida Note : Personal computer Notebook Tablet
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Table 60 Number of households by having Information and communication technology devices, region, province and area (contd.)

= <, = 3 PN 5 PR q
AsGeu ns';ﬁauvnﬁqﬂninﬁ/msmfnamniﬂaﬁmiaummmzmsﬂami Household by having information and communication technology devices

A Jmia iy Tnséngt nsans Aaufiaimes nuideusiedumediiin Region, province
wazlan1sUnAsas Total Telephone Fax computer Connect to Internet and area
household b Laifl i Laifl i Laifl \iauste Lidauso
Have None Have None Have None Connect None
el 2,734,570 203,644 2,530,926 31,043 2,703,527 692,709 2,041,861 1,646,757 1,087,813 Southern region
Tuwamauia 1,013,919 134,476 879,443 23,191 990,728 353,187 660,732 702,986 310,933 Municipal area
UDNLUAMAUIA 1,720,651 69,167 1,651,484 7,853 1,712,798 339,522 1,381,129 943,771 776,880 Non-municipal area
UAIATSITNIY 446,343 26,877 419,466 1,733 444,610 113,083 333,260 275,562 170,781 Nakhon Si Thammarat
ﬂ‘iz'lgj 107,831 6,576 101,255 1,284 106,547 31,461 76,370 75,736 32,095 Krabi
Wa 81,686 6,125 75,561 226 81,460 17,144 64,502 47,921 33,765 Phangnga
aifin 176,363 18,279 158,084 6,101 170,262 60,697 115,666 145,937 30,426 Phuket
gaugienil 326,841 24,851 301,990 6,364 320,477 66,818 260,023 192,682 134,159 Surat Thani
5UDY 80,579 4,406 76,173 550 80,029 15,124 65,455 38,786 41,793 Ranong
YUNS 156,617 10,205 146,612 1,283 155,334 39,386 117,231 87,981 68,636 Chumphon
devan 498,321 49,481 448,840 8,323 489,998 174,699 323,622 340,806 157,515 Songkhla
a9a 74,449 5,831 68,618 307 74,142 20,734 53,715 45,353 29,097 Satun
[ 182,105 10,615 171,490 1,383 180,722 43,040 139,065 111,545 70,560 Trang
W 160,871 7,996 152,875 1,418 159,453 36,475 124,396 87,852 73,019 Phatthalung
Unandl 158,384 7,838 150,546 415 157,969 27,935 130,449 80,128 78,256 Pattani
gzan 118,793 17,285 101,508 1,409 117,384 28,438 90,355 59,299 59,494 Yala
uBNA 165,387 7,279 158,108 247 165,140 17,675 147,712 57,170 108,217 Narathiwat

wnewn . AeuanesuUUATIAS wuunssiia uiluiin Note : Personal computer Notebook Tablet
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Table 61 Number of information and communication technology devices in household by region, province and area

S1uaugunsal/inTesiiomaluladansaunaAuaznisdoans Number of information and communication technology devices

1A I AFGouiiEy Suauaiesinsing Sauetedinsans S1unuAIesRRNaMEs Number of Computer Region, province
uasivan1sunAsas Total Number of Number of fax LLUUF‘I"QI&: LLUunizlﬂ‘lﬁ’J uiuian and area
household telephone Personal computer Notebook Tablet

ﬁ"'aiwmmﬁni 21,367,200 2,777,925 303,464 3,843,511 4,362,104 2,937,711  Whole kingdom
Tummauia 10,162,481 2,174,733 257,073 2,585,169 2,806,772 1,969,163 Municipal area
UDNLUANAUNS 11,204,719 603,192 46,391 1,258,342 1,555,332 968,548 Non-municipal area

NIUNNUNIUAT 2,924,500 1,194,298 134,244 1,076,639 1,200,643 950,754  Bangkok

NANAN 6,389,111 730,164 86,831 1,238,631 1,031,168 862,759  Central region
Tummauia 3,089,347 468,250 61,508 724,033 542,626 486,649 Municipal area
UDNLUANAUNS 3,299,764 261,915 25322 514,597 488,542 376,110 Non-municipal area

aymsusinig 724,752 119,065 13,711 231,834 103,538 98,020  Samut Prakan

uuwtﬁ 538,712 176,176 21,256 161,888 165,580 174,418  Nonthaburi

‘U‘V!llﬁ’]‘ﬁ 502,671 91,839 16,706 122,222 128,676 117,960  Pathum Thani

wswﬁiﬁ?aqsm 257,462 14,906 2,467 45,823 56,127 40,410  Phranakhon Si Ayutthaya

g1anas 82,666 7,035 666 14,903 14,232 7,411 Ang Thong

awq‘% 251,627 12,209 998 42,873 34,071 26,813  Lop Buri

Auig3 64,248 4,471 149 13,481 11,261 9,159 Sing Buri

Foum 101,045 7117 1,301 13,839 11,648 8,149  Chai Nat

ﬁim.‘lgi' 224,377 15,584 1,355 42,357 48,604 32,392  Saraburi

’Uﬂiﬁ' 592,234 36,802 5,334 72,956 44,759 39,579  Chon Buri

kRN 299,517 19,641 2,097 53,588 63,087 40,326  Rayong

5uvnﬁ 166,116 11,369 1,100 29,949 29,197 19,313 Chanthaburi

f310 94,131 4,440 360 12,791 8,040 8,595  Trat

anTFans 245,728 11,972 1,829 26,204 29,498 18,343 Chachoengsao

Ui’ﬁulﬁ 192,081 8,225 389 19,910 19,840 8,529  Prachin Buri

UATUIYN 88,590 5527 197 8,642 9,512 5,257 Nakhon Nayok

dszuia 194,923 8,028 1,283 20,866 28,047 19,715  Sa Kaeo

ﬁ’I‘U‘Lﬁ 245,565 27,045 2,073 53,124 41,540 33,181  Ratchaburi

mtyaw‘“i' 235,935 12,640 611 27,078 20,176 17,235  Kanchanaburi

?!Wﬁm‘lﬁ 259,463 19,290 1,760 26,506 22,812 17,760  Suphan Buri

unsUgy 327,922 58,324 4,058 79,204 52,427 48,940

Nakhon Pathom
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Table 61 Number of information and communication technology devices in household by region, province and area (contd.)

ahu:ruq'dnmi/m%aqﬁammiuiaﬁmsaumﬂuazmsﬁams Number of information and communication technology devices

210 WA AFGouTIAY SruaumasesinsAngd Sruauasesnsans SruauAsasneuRiames Number of Computer Region, province
uagluAn1sunATeY Total Number of Number of fax LLuuﬁﬂﬁz Lmuni:l,ﬂ’lﬁn uituLdn and area
household telephone Personal computer Notebook Tablet
GG 346,856 26,707 5,181 67,145 43,654 36,337 Samut Sakhon
GEVEGRG R 57,259 9,259 539 10,159 6,181 4,673 Samut Songkhram
L‘W'US‘Lﬁ 143,394 12,847 566 23,686 18,661 11,948 Phetchaburi
Uszaaudsdus 151,837 9,647 848 17,603 20,001 18,295 Phachuap Khiri Khan
Mewile 3,800,470 263,445 24,174 583,833 745,133 422,554 Northern region
Twwamauia 1,422,823 165,599 17,321 303,687 378,942 226,958 Municipal area
UDNLUANAUA 2,377,647 97,846 6,853 280,147 366,191 195,596 Non-municipal area
Wealuai 625,163 56,180 4,800 130,032 185,278 125,154 Chiang Mai
dmyu 146,299 11,131 2,135 20,407 24,014 15,665 Lamphun
a9 256,824 16,293 2,283 39,069 52,524 16,389 Lampang
qmﬁrﬂﬁ 141,322 7,189 409 22,602 30,440 15,026 Uttaradit
W3 149,369 8,937 644 23,247 33,481 17,236 Phrae
U 145,568 5,707 392 23,085 24,578 6,099 Nan
WLe 146,409 20,486 297 16,875 19,240 6,643 Phayao
Weee 363,286 12,504 3,272 39,836 47,421 18,285 Chiang Rai
wigasdou 62,681 3,278 444 3,194 17,259 7,802 Mae Hong Son
UATETIA 318,201 27,582 2,716 57,488 45,783 57,373 Nokhon Sawan
giiusnil 93,442 5,345 a71 11,151 8,509 9,088 Uthai Thani
AUWINYS 239,445 11,417 865 39,242 55,872 36,560 Kamphaeng Phet
AN 150,842 7,781 1,480 18,082 24,935 11,664 Tak
q‘l‘uﬁa 203,916 19,849 1,445 27,350 46,487 22,353 Sukhothai
ﬂvnﬂan 299,150 15,526 465 42,570 71,571 18,571 Phitsanulok
NINg 172,898 9,257 595 23,739 19,761 15,103 Phichit
LW'UiU"inj 285,655 24,981 1,461 45,865 37,981 23,545 Phetchabun
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Table 61 Number of information and communication technology devices in household by region, province and area (contd.)

uruaunsal/niesiamaluladasaunauaznisiedns Number of information and communication technology devices

210 IR A¥3ouTAY SruawAIaInsiny SuawAsesInsans SuauAIasnauRamas Number of Computer Region, province
wazlwAn1sUnATaY Total Number of Number of fax wuudly wuunszhin uAULan and area
household telephone Personal computer Notebook Tablet
Mangiusanideaniie 5,518,549 383,700 27,021 585,432 926,800 417,192 Northeastern region
Tuwmnaua 1,711,892 210,304 20,658 289,145 440,465 179,195 Municipal area
UBNLYALNAUA 3,806,657 173,396 6,363 296,287 486,336 237,997 Non-municipal area
uAsTIvEIN 740,048 30,097 6,856 105,132 146,891 57,702 Nakhon Ratchasima
‘Uﬁ%’uﬁ 352,279 64,675 - 38,565 67,023 16,239 Buri Ram
Eﬁ‘u‘w% 340,371 8,319 251 30,022 56,370 24,328 Surin
A3azINY 308,226 8,908 1,076 23,408 40,083 12,163 Si Sa Ket
E}Uﬁi']‘ilﬁ']ﬁ 480,164 11,376 3,714 39,483 86,830 30,425 Ubon Ratchathani
glass 145,524 1,394 - 9,378 10,721 4,484 Yasothon
fI’HQﬁ 300,659 60,540 1,447 33,472 50,064 24,693 Chaiyaphum
§J°'m’l’~JL’~ﬁ£Uu 79,363 1,199 372 6,234 10,748 5,444 Am Nat Charoen
Janw 93,006 19,749 778 8,347 12,268 10,459 Bueng Kan
LPENTEERh) 127,258 5,810 1,330 13,960 23,693 9,924 Nong Bua Lam Phu
YDULAY 570,953 28,239 5,283 78,788 133,609 58,146 Khon Kaen
Qﬂiﬁ’lﬁ 354,735 19,918 976 45,389 58,120 36,043 Udon Thani
535 150,095 4,866 456 14,408 19,356 13,765 Loei
NUBIANY 128,298 7,796 62 13,250 10,776 5,811 Nong Khai
UNE1IAYU 254,466 9,912 308 21,611 46,357 19,307 Maha Sarakham
$ouidn 322,330 11,596 2,053 29,426 51,602 35,075 Roi Et
ﬂ’I‘WﬁLIS: 230,770 6,344 448 15,571 27,039 9,570 Kalasin
ANAUAT 275,163 77,763 1,039 19,737 25,214 13,852 Sakon Nakhon
UATWULN 162,738 3,604 250 27,905 37,285 20,368 Nakhon Phanom

UNAINNT 102,103 1,597 320 10,847 12,751 9,396 Mukdahan
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Table 61 Number of information and communication technology devices in household by region, province and area (contd.)

Iuugunsal/insesiiamaluladarsauinauaznisdons Number of information and communication technology devices

210 WA AFZoutaAY SruaumasesinsAngd Sruauasesinsans SruauAsasneuRiames Number of Computer Region, province

uazlunn1sunAses Total Number of Number of fax u:uut%ﬂﬁx Lmuni:l,ﬂ’lﬁn wituidn and area

household telephone Personal computer Notebook Tablet

aald 2,734,570 206,317 31,194 358,976 458,360 284,452 Southern region
Tuameuia 1,013,919 136,282 23,342 191,666 244,097 125,608 Municipal area
UDNLUALVAUIA 1,720,651 70,035 7,853 167,311 214,263 158,844 Non-municipal area

UASATETININY 446,343 26,877 1,733 64,810 103,161 36,070 Nakhon Si Thammarat

nszd 107,831 7,646 1,284 11,794 20,709 16,161 Krabi

W9 81,686 6,142 244 9,234 7,558 7,612 Phangnga

fifn 176,363 18,279 6,101 31,243 40,109 27,932 Phuket

ﬁj’l‘lﬂgi‘ﬁ’lﬁ 326,841 25,320 6,364 37,928 47,547 50,065 Surat Thani

TEUDY 80,579 4,406 550 6,149 8,925 5,708 Ranong

YUNT 156,617 10,205 1,283 21,718 20,142 15,768 Chumphon

980 498,321 49,481 8,323 83,791 116,103 51,788 Songkhla

a9a 74,449 5,952 307 10,481 11,214 8,831 Satun

I35 182,105 10,686 1,383 21,517 23,137 17,486 Trang

ﬁwqa 160,871 8,130 1,551 21,011 17,630 7,482 Phatthalung

Unondl 158,384 8,258 415 15,352 15,050 14,874 Pattani

gzan 118,793 17,428 1,409 11,660 19,588 16,474 Yala

us15d 165,387 7,509 247 12,287 7,487 8,202 Narathiwat
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Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region

Was1veraning Whole kingdom
msidaauianes/ CV.% computer/Internet/
Buwmasiia/ 37U Total Tuwaweduna Municipal area UBNLYALNAUIA Non-Municipal area mobile phone
nsAwiiiiatio ERb el NS U ipli| N U 2l N using and
Ll,a:nijumq Total Male Female Total Male Female Total Male Female age group

msldnauianes 0.3 0.5 0.5 0.5 0.7 0.6 0.5 0.7 0.7 Computer using
6-10 0.7 1.0 1.0 0.9 1.2 13 1.0 15 15 6-10
11-14 0.3 0.4 0.4 0.4 0.4 0.6 0.4 0.5 0.6 11-14
15-19 0.5 0.7 0.6 0.6 0.9 0.9 0.7 1.0 0.9 15-19
20-24 1.3 2.0 1.7 1.3 2.1 1.7 25 3.8 3.3 20-24
25-29 1.3 2.1 1.6 15 2.5 2.0 24 4.1 29 25-29
30-34 1.4 2.1 18 1.6 24 22 24 4.0 3.1 30-34
35-39 1.4 22 1.8 1.7 2.6 23 2.5 4.0 32 35-39
40-49 1.5 2.1 2.0 1.7 25 23 2.7 338 4.0 40-49
50-59 1.7 23 25 2.0 28 29 32 43 48 50-59
60+ 4.1 4.9 7.1 4.5 55 7.6 9.3 10.4 17.5 60+

mslddumesiiiin 0.2 0.3 0.3 0.3 0.4 0.4 0.3 0.5 0.5 Internet using
6-10 1.1 1.6 1.6 1.3 1.9 1.8 1.8 26 26 6-10
11-14 0.4 0.5 0.6 0.5 0.6 0.8 0.6 0.8 0.8 11-14
15-19 0.3 0.4 0.3 0.3 0.5 0.4 0.4 0.6 0.5 15-19
20-24 0.4 0.7 0.6 0.4 0.7 0.5 0.8 1.1 1.0 20-24
25-29 0.5 0.8 0.6 0.6 1.0 0.8 0.8 13 1.0 25-29
30-34 0.6 0.9 0.8 0.7 1.1 1.0 1.0 1.4 13 30-34
35-39 0.7 1.1 1.0 0.8 13 1.1 13 1.9 1.7 35-39
40-49 0.9 1.2 1.2 1.0 15 1.4 15 2.1 2.1 40-49
50-59 1.2 1.7 1.7 1.4 2.0 2.0 22 3.0 3.2 50-59
60+ 26 3.3 4.2 3.0 3.9 4.6 5.6 6.5 10.5 60+

msldnsAndidiate 0.1 0.2 0.1 0.1 0.2 0.2 0.2 0.2 0.2 Mobile phone using
6-10 1.6 24 2.1 2.0 3.0 26 2.5 3.7 3.5 6-10
11-14 0.6 0.9 0.8 0.8 0.9 1.2 0.9 1.4 1.1 11-14
15-19 0.2 0.3 0.2 0.2 0.4 0.2 0.3 0.5 0.3 15-19
20-24 0.2 0.3 0.3 0.2 0.2 0.2 0.3 0.5 0.4 20-24
25-29 0.2 0.3 0.3 0.2 0.3 0.4 0.3 0.4 0.4 25-29
30-34 0.2 0.3 0.3 0.2 0.2 0.4 0.4 0.5 0.5 30-34
35-39 0.2 0.4 0.3 0.2 0.4 0.3 0.4 0.6 0.5 35-39
40-49 0.2 0.3 0.3 0.3 0.3 0.4 0.3 0.6 0.4 40-49
50-59 0.3 0.4 0.4 0.3 0.5 0.4 0.4 0.6 0.6 50-59
60+ 0.5 0.7 0.8 0.6 0.8 1.0 0.8 1.1 1.1 60+

AR * A1 CV. 11nnT1 20%



71914 62 MsUTTIUAENUTEANSVRIANULUTHUYRIATUSENNAEEASIN uuna1un1sidmaluladasaumAuasn1siadans e lwaAn1sUnATaY waznIa (sim)

Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region (contd.)

NTUNNUNIUAT Bangkok
msldnauiianes/Aumesiiln/ CV.% computer/Internet/
Insdniiiletio 594 Total mobile phone using and
uagngueny 32U 218l NS age group
Total Male Female
msldnauianes 0.90 131 1.22 Computer using

6-10 1.72 2.05 2.84 6-10

11-14 1.08 0.82 2.08 11-14
15-19 1.69 217 2.59 15-19
20-24 2.27 3.54 2.93 20-24
25-29 2.30 3.74 2.88 25-29
30-34 2.44 3.62 3.30 30-34
35-39 2.81 4.28 3.71 35-39
40-49 2.87 4.31 3.81 40-49
50-59 3.42 4.57 5.12 50-59
60+ 7.13 8.72 12.08 60+

mslddumesnin 0.58 0.84 0.80 Internet using
6-10 2.27 2.95 3.52 6-10
11-14 1.12 0.87 2.21 11-14
15-19 0.87 1.20 1.26 15-19
20-24 0.89 1.49 0.99 20-24
25-29 1.03 1.52 1.41 25-29
30-34 1.29 1.74 1.89 30-34
35-39 1.39 2.12 1.81 35-39
40-49 1.95 2.85 2.68 40-49
50-59 2.49 3.67 3.36 50-59
60+ 4.96 6.41 7.78 60+
msldlnsAnsiilete 0.26 0.35 0.39 Mobile phone using

6-10 4.23 6.58 5.39 6-10
11-14 1.84 1.94 3.27 11-14
15-19 0.54 0.98 0.49 15-19
20-24 0.35 0.44 0.55 20-24
25-29 0.40 0.49 0.63 25-29
30-34 0.42 0.37 0.72 30-34
35-39 0.54 0.84 0.67 35-39
40-49 0.53 0.69 0.80 40-49
50-59 0.69 0.99 0.97 50-59

60+ 1.59 1.99 2.44 60+
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Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region (contd.)

N1ANAN Central region
msldrauiiaimes/Bumaiiin/ CV.% computer/Internet/
Insdniiiletio 524 Total TuwamAuia Municipal area yanamAuIa Non-Municipal area mobile phone using and
uagngueny U el NS 33U el WY 53U el LN age group
Total Male Female Total Male Female Total Male Female
msl¥aeuiained 0.67 0.98 0.91 0.98 1.45 1.33 0.90 133 1.23 Computer using
6-10 1.25 1.77 1.76 1.85 2.63 2.61 1.69 2.39 2.38 6-10
11-14 0.43 0.56 0.65 0.68 0.70 1.18 0.54 0.82 0.69 11-14
15-19 0.87 1.28 1.20 1.18 1.69 1.64 1.28 1.88 1.74 15-19
20-24 2.29 3.37 3.12 3.24 4.93 4.27 3.23 4.58 4.56 20-24
25-29 2.48 3.99 3.15 3.54 5.58 4.58 3.47 571 4.33 25-29
30-34 2.65 4.01 3.52 3.67 5.38 5.02 3.81 6.01 491 30-34
35-39 2.49 395 3.19 3.40 5.22 a.47 3.65 6.05 4.54 35-39
40-49 2.59 3.79 3.54 3.56 5.13 494 3.75 5.62 4.95 40-49
50-59 3.16 4.66 4.22 a.27 6.45 533 4.69 6.47 6.78 50-59
60+ 8.43 10.09 14.85 10.46 12.57 18.79 14.03 16.92 * 60+
mslddumesnin 0.38 0.55 0.51 0.54 0.81 0.72 0.52 0.75 0.72 Internet using
6-10 217 333 2.80 3.30 5.17 4.15 2.84 4.26 3.74 6-10
11-14 0.75 0.86 1.24 1.10 1.06 1.97 1.02 1.30 1.57 11-14
15-19 0.42 0.62 0.56 0.58 0.81 0.83 0.59 091 0.75 15-19
20-24 0.63 0.94 0.83 0.84 1.22 1.15 0.92 1.40 1.19 20-24
25-29 0.83 1.34 0.99 1.21 1.94 1.48 1.13 1.84 1.31 25-29
30-34 0.89 1.37 1.15 1.28 2.05 1.55 1.24 1.81 1.69 30-34
35-39 1.15 1.71 1.55 1.62 2.46 213 1.63 2.36 2.25 35-39
40-49 1.31 1.90 1.81 1.73 2.52 2.38 2.00 2.89 2.78 40-49
50-59 2.11 292 3.06 2.84 4.04 3.96 3.15 4.15 4.75 50-59
60+ 5.11 6.37 8.43 6.38 8.11 10.26 8.52 10.31 14.69 60+
asldnsdnsidete 0.16 0.21 0.23 0.22 0.28 0.33 0.23 0.32 0.32 Mobile phone using

6-10 3.22 4.85 4.23 471 7.03 6.25 4.34 6.61 5.67 6-10
11-14 1.13 1.46 1.73 1.69 1.70 2.96 1.52 232 1.99 11-14
15-19 0.30 0.46 0.38 0.36 0.61 0.41 0.45 0.66 0.62 15-19
20-24 0.28 0.36 0.42 0.29 0.45 0.37 0.46 0.55 0.75 20-24
25-29 0.29 0.39 0.42 0.44 0.51 0.72 0.37 0.59 0.43 25-29
30-34 0.29 0.32 0.48 0.34 0.36 0.58 0.46 0.52 0.77 30-34
35-39 0.27 0.44 0.33 0.25 0.30 0.40 0.48 0.81 0.52 35-39
40-49 0.29 0.41 0.42 0.40 0.42 0.67 0.42 0.69 0.51 40-49
50-59 0.39 0.57 0.54 0.50 0.72 0.70 0.58 0.85 0.80 50-59
60+ 0.82 1.03 1.26 1.14 1.42 1.74 1.18 1.48 1.83 60+

Mo : * A1 CV. 1nnd 20%
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Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region (contd.)

Aawmile Northern region
msldrauiiaimes/Bumaiiln/ CV.% computer/Internet/
Insdniiiete 52u Total TulwamAvta Municipal area yanuAwmeu1a Non-Municipal area mobile phone using and
uagngueny U el NS 53U el WY 53U el LN age group
Total Male Female Total Male Female Total Male Female
nsldnsuianes 0.68 0.99 0.95 0.89 1.31 1.19 0.99 1.41 1.39 Computer using
6-10 1.37 2.03 1.84 1.54 2.05 2.31 1.98 297 2.58 6-10
11-14 0.43 0.58 0.63 0.59 0.59 1.04 0.57 0.82 0.79 11-14
15-19 0.98 1.41 1.37 1.39 1.86 2.07 1.33 1.96 1.81 15-19
20-24 2.73 4.12 3.64 293 4.59 3.72 4.48 6.75 5.98 20-24
25-29 3.26 4.82 4.41 3.63 5.66 4.55 5.15 7.65 6.97 25-29
30-34 3.03 5.06 3.68 3.49 6.08 4.07 4.63 7.62 5.73 30-34
35-39 3.33 4.85 4.59 3.94 5.54 5.56 5.11 7.57 6.92 35-39
40-49 3.19 4.70 4.29 3.75 5.82 4.70 5.39 7.58 7.64 40-49
50-59 3.83 4.92 5.94 4.31 5.72 6.50 6.74 8.47 10.62 50-59
60+ 7.90 10.22 12.46 8.72 11.47 13.42 15.73 19.72 * 60+
mslddumesnina 0.49 0.71 0.69 0.62 0.90 0.86 0.72 1.02 1.01 Internet using
6-10 2.14 3.14 2.89 2.37 3.30 3.40 3.20 4.79 4.24 6-10
11-14 0.64 0.97 0.82 0.82 0.93 1.35 0.87 1.39 1.03 11-14
15-19 0.53 0.76 0.73 0.39 0.58 0.54 0.80 1.13 1.13 15-19
20-24 1.09 1.57 1.52 0.92 1.33 1.26 1.73 243 245 20-24
25-29 1.31 1.85 1.86 1.44 1.95 212 1.97 2.80 2.78 25-29
30-34 1.51 232 1.95 1.64 248 2.16 2.30 3.54 2.96 30-34
35-39 1.80 2.68 2.42 1.95 2.69 2.81 2.76 4.28 3.60 35-39
40-49 2.09 3.01 2.89 2.60 4.06 3.35 3.25 4.42 a.77 40-49
50-59 2.89 4.15 4.03 3.21 4.69 4.38 4.98 7.15 6.93 50-59
60+ 5.23 6.88 8.03 5.71 7.74 8.46 10.19 12.50 17.55 60+
msldnsdnsiidete 0.26 0.37 0.37 0.34 0.48 0.47 0.36 0.52 0.51 Mobile phone using
6-10 3.63 5.37 4.94 4.17 595 5.83 5.74 8.79 7.56 6-10
11-14 1.19 1.87 1.49 1.47 2.33 1.79 1.67 2.62 2.09 11-14
15-19 0.44 0.69 0.55 0.47 0.84 0.45 0.64 0.97 0.83 15-19
20-24 0.53 0.60 0.89 0.15 0.26 0.16 0.85 0.92 1.44 20-24
25-29 0.42 0.5¢ 0.64 0.64 0.53 1.17 0.54 0.78 0.75 25-29
30-34 0.61 0.82 0.90 0.62 0.90 0.86 0.88 1.17 1.32 30-34
35-39 0.53 0.87 0.63 0.50 0.78 0.64 0.78 1.27 0.91 35-39
40-49 0.57 0.92 0.70 0.73 1.15 0.93 0.79 1.28 0.97 40-49
50-59 0.60 0.85 0.85 0.83 1.15 1.17 0.82 1.15 1.16 50-59
60+ 1.04 1.45 1.48 1.31 1.86 1.85 1.48 2.03 2.14 60+

Mo : * A1 CV. 1nnd 20%
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Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region (contd.)

mManziussnidsuvie Northeastern region
nsldrauiiames/Aumasiiin/ CV.% computer/Internet/
nsdnviiiotie 5794 Total Tulwameauia Municipal area UBNLYAMAUIa Non-Municipal area mobile phone using and
uaznguany U e WY U ipli] N U il N4 age group
Total Male Female Total Male Female Total Male Female

nsldnauiiames 0.71 1.00 1.00 0.80 1.20 1.08 1.01 1.40 1.45 Computer using
6-10 1.64 224 241 2.11 2.98 3.00 2.17 2.92 3.24 6-10
11-14 0.56 0.75 0.84 0.71 113 0.86 0.74 0.95 114 11-14
15-19 0.88 135 113 111 1.75 1.42 1.15 1.76 1.50 15-19
20-24 3.56 5.61 4.60 2.77 4.29 3.61 5.83 9.73 7.25 20-24
25-29 4.00 7.03 471 3.39 5.99 3.97 6.53 11.45 7.69 25-29
30-34 3.75 6.09 4.74 3.67 6.20 4.43 6.16 10.05 7.77 30-34
35-39 3.96 6.33 5.01 3.74 5.84 4.87 6.68 10.42 8.59 35-39
40-49 4.18 5.20 6.42 3.73 5.45 5.10 7.61 9.35 11.45 40-49
50-59 4.14 5.45 6.37 4.60 5.85 7.27 6.95 9.13 10.70 50-59
60+ 11.97 12.47 * 10.02 12.45 16.87 * * * 60+

mslddumesiia 0.52 0.76 0.70 0.59 0.90 0.78 0.73 1.06 1.00 Internet using
6-10 2.88 3.97 4.19 3.18 4.69 431 4.11 5.43 6.29 6-10
11-14 0.84 1.22 1.16 0.91 1.48 1.09 114 1.62 1.61 11-14
15-19 0.52 0.83 0.63 0.54 0.92 0.60 0.70 111 0.87 15-19
20-24 1.21 1.83 1.61 1.08 1.72 1.34 1.71 2.58 2.27 20-24
25-29 1.54 2.70 1.72 1.66 3.23 1.48 2.15 3.73 2.47 25-29
30-34 1.73 2.68 2.24 1.64 2.55 212 2.53 3.92 3.27 30-34
35-39 2.38 3.53 321 211 3.25 278 3.68 5.44 5.00 35-39
40-49 2.62 3.82 3.61 253 3.89 3.30 4.37 6.28 6.05 40-49
50-59 3.22 4.35 4.78 3.59 4.72 543 523 6.96 792 50-59
60+ 797 9.11 14.70 743 9.65 11.58 14.88 15.16 * 60+

msldnsdndidiotio 0.26 0.38 0.34 0.31 0.48 0.42 0.34 0.51 0.46 Mobile phone using
6-10 3.11 4.33 4.46 3.26 4.64 4.59 4.59 6.30 6.70 6-10
11-14 1.15 1.73 1.52 1.37 2.03 1.83 1.56 234 2.06 11-14
15-19 0.35 0.67 0.25 0.38 0.71 0.32 0.48 0.89 0.33 15-19
20-24 0.42 0.69 0.49 0.43 0.67 0.54 0.57 0.94 0.66 20-24
25-29 0.47 0.76 0.55 0.48 0.87 0.43 0.64 1.02 0.77 25-29
30-34 0.57 1.01 0.55 0.49 0.94 0.37 0.79 1.40 0.78 30-34
35-39 0.65 1.11 0.75 0.69 1.18 0.77 0.89 1.50 1.03 35-39
40-49 0.52 0.88 0.62 0.59 0.97 0.72 0.71 1.18 0.83 40-49
50-59 0.63 0.92 0.87 0.83 1.37 1.01 0.83 1.17 1.17 50-59
60+ 1.10 1.54 1.58 1.37 1.92 1.96 1.48 2.07 2.12 60+

Mg - * A1 CV. 1NN 20%
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Table 62 Estimate coefficient of variation (CV) of the total number of persons who used ICT by sex, area and region (contd.)

aald Southern region
msldrauiiaimes/Bumadiin/ CV.% computer/Internet/
Tnsdnvidiate 524 Total TulwamAuta Municipal area yanuAwmeu1a Non-Municipal area mobile phone using and
uagngueny U ane Y 33U el Y 33U 28l LN age group
Total Male Female Total Male Female Total Male Female
nsldaeuianes 0.78 1.20 1.02 1.05 1.61 1.39 112 1.72 1.46 Computer using
6-10 1.60 2.18 2.36 2.07 2.82 3.03 2.20 2.95 3.29 6-10
11-14 0.87 132 1.14 1.09 158 1.51 1.20 1.83 1.55 11-14
15-19 1.23 2.10 1.43 1.83 3.32 1.96 1.61 2.69 1.93 15-19
20-24 3.26 5.93 3.75 3.60 6.80 4.10 5.41 9.36 6.41 20-24
25-29 3.34 6.01 3.93 4.26 6.75 5.49 5.05 9.95 5.56 25-29
30-34 3.58 6.12 4.31 4.07 6.41 5.24 5.79 10.63 6.62 30-34
35-39 3.45 5.09 4.70 3.86 5.43 5.48 5.81 9.30 7.43 35-39
40-49 3.49 4.93 4.89 3.81 5.58 5.22 6.35 8.78 9.04 40-49
50-59 4.78 6.50 7.02 5.36 7.07 8.18 8.76 11.95 12.75 50-59
60+ 10.45 14.09 14.61 11.69 16.51 14.92 * * * 60+
nslddumasiin 0.54 0.82 0.70 0.70 1.06 0.93 0.77 1.16 1.01 Internet using
6-10 2.64 3.87 3.56 3.28 5.18 4.11 3.80 5.33 5.38 6-10
11-14 1.05 1.59 1.38 1.50 2.39 1.85 1.39 2.05 1.86 11-14
15-19 0.72 117 0.86 0.87 1.47 0.98 0.99 1.60 1.20 15-19
20-24 1.19 1.96 1.43 1.26 2.20 138 1.77 2.84 2.18 20-24
25-29 1.28 2.07 1.59 1.41 2.31 1.73 191 3.05 2.39 25-29
30-34 1.51 2.37 1.89 1.58 2.58 1.88 2.35 3.66 3.01 30-34
35-39 1.98 3.22 2.38 2.08 3.43 2.46 3.13 5.05 3.79 35-39
40-49 2.00 2.74 291 2.39 3.29 3.43 3.19 4.26 4.76 40-49
50-59 3.22 4.44 4.67 4.01 5.24 6.10 5.16 7.28 7.24 50-59
60+ 6.69 9.09 9.80 7.81 11.09 1091 1258 15.62 * 60+
msldnsdnsidete 0.29 0.42 0.40 0.35 0.48 0.49 0.41 0.60 0.57 Mobile phone using
6-10 3.66 5.74 4.63 4.34 6.77 5.61 5.54 8.56 7.06 6-10
11-14 1.68 2.66 2.04 222 3.10 3.16 2.33 3.74 2.66 11-14
15-19 0.62 0.94 0.81 0.82 1.31 0.99 0.84 1.25 1.12 15-19
20-24 0.49 0.85 0.50 0.39 0.56 0.55 0.73 1.27 0.73 20-24
25-29 0.60 0.76 0.93 0.65 0.92 0.92 0.86 1.05 1.37 25-29
30-34 0.60 0.83 0.87 0.57 0.93 0.65 0.89 1.19 134 30-34
35-39 0.67 0.86 1.04 0.77 1.02 1.15 0.96 1.20 1.50 35-39
40-49 0.62 0.90 0.85 0.61 0.84 0.88 0.90 131 1.24 40-49
50-59 0.83 1.19 1.15 0.85 1.30 1.13 1.21 1.70 1.72 50-59
60+ 152 2.20 2.11 1.84 2.37 2.80 222 3.28 3.01 60+

MR : * A1 CV. 1nnd 20%
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