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REINVENTING GOVERNMENT
(OSBORNE & GAEBLER, 1992)
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HOW THE ENTREPRENEURIAL
SPIRIT IS TRANSFORMING —
THE PUBLIC SECTOR

REINVENTING GOVERNMENT

(OSBORNE & GAEBLER, 1992)

1. Catalytic Government:
Steering Rather Than Rowing

2. Community-Owned Government:
Empowerment Rather Than Serving

3. Competitive Government : Injecting
Competition into Service Delivery

4. Mission-Driven Government :
Transforming Rule-Driven Organizations




REINVENTING GOVERNMENT

(OSBORNE & GAEBLER, 1992)

5. Result-Oriented Government:
Funding Outcomes, Not Inputs

6. Customer-Driven Government : Meeting
the Needs of the Customers, Not the
Bureaucracy

7. Enterprising Government: Earning
Rather Than Spending

8. Anticipatory Government : Prevention
Rather Than Cure

REINVENTING GOVERNMENT

(OSBORNE & GAEBLER, 1992)

9. Decentralized Government : From
Hierarchy to Participation and
Teamwork

10.Market-Oriented Government :
Leveraging Change Through the Market




MCGREGOR’'S THEORY X
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NEW PUBLIC MANAGEMENT (HOOD, 1991)
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NEW PUBLIC MANAGEMENT (HOOD, 1991)
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THEORIES UNDERPINNED NPM

®Public Choice Theory

The Tragedy of the Commons
Prisoner’s Dilemma
Free Riders

®Transaction Cost Economic

® Principal-Agent Theory

Information Asymmetries

Adverse Selection

Moral Hazard

Cherry Picking or Cream Skimming
Cream Skimming




n151af System Theory
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HE ROOTS OF THE NEW PUBLIC SERVICE
(DENHARDT & DENHARDT, 2003)

1.Democratic Citizenship
2.Models of Community and Civil
Society
3.0rganizational Humanism and the
New Public Administration
rat] y

4.Postmodern Public Adfmms
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THE NEW PUBLIC SERVICE

. Serve citizens, not customers

. Seek the Public Interest

. Value Citizenship over Entrepreneurship

. Think strategically, Act Democratically

. Recognize That Accountability isn’t
Simple

. Serve, Rather Than Steer

. Value People, Not just Productivity
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GOVERNANCE

Governance

THANK YOU

for your

ATTENTION!




