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2.3 Information Technology Positions

Job Position

Job Description

Information Technology

Assistant (T Manager

AVP - Information
Technology

CRM Consultant

Data Center Manager
/ Infrastructure
Manager

Data Warehouse
Consultant / Business
Intelligence

Database
Administrator

Digital Content Editor
/ Content Creator /
Social Media Content
Editor

Digital Marketing
Analyst

Digital Marketing
Manager

ERP Consultant

Assign IT Staft daily jobs and check lists, train them on
all needed theoretical and practical procedures, trouble
shooting and support with in corporale standards.
Document, archiving all corresponderice and trouble
shooting, follew up suppliers’ visits and mainfenance.
Develop and adapt any ideas that bring {T services to
higher level. Assist existing/new properiies when it is
required, with approval of IT Manager.

Support and accelerate key business processes. Define
business metrics and the information requirements for
decision making based on strategic plans. Continuously
assess current technology, effectiveness of current
architecture and value of IT spending. Align IT spending
to specific business goals. Continuously improve asset
management of IT. Measure and improve return on (T
investment . Ensure highest standards of information
security and reduce system vulnerability.

Provide consuliation and advice to clienis regarding
Customer Relationship Management (CRM) application
package.

Perform funétions dritical to the success of the IT
Infrastructure Operations group - production support,
data processing, problem solution, monitoring, repotting
and documentation.

Develop database architecture, extract dafa, and
prepare reports for the executive level of the company.
Must have good knowledge of databases, warehouse
and data mining.

Administrate and monitor database server to maintain
the reliability.

Experienced copy editor or production editor within an
online environment, Writing copy and generating original
ideas for content for email newsletters, websites, and
social media sites, Solid understanding of IT technologies
and some knowledge of Content Management Systems
[CMS), Previous experience using HTML and Phoioshop
and some knowledge of basic web development,

Conduct online marketing efforts and create Create
articles, contents for clients. Develop and improve digital
marketing for company. Maintain online presence
including websites and landing pages.

Conduct online marketing efforts and create articles &
contents for clients. Manage the online marketing tearn.

Provide consultation and advice to clients regarding
Enferprise  Resources Planning {ERP) application
packages e.g. Finance, Accounting, Logistics and Sales
and Distribution modules

. Bxp.O-Syrs.
Min (B) Max {B)
18,000 25.000

N/A N/A
25,000 50,000
N/A N/A
N/A N/A
26,000 35,000
20,000 30,000
25,000 45,000
N/A N/A
25,000 77,000

Min () Max (®)
30,000 80,000
90,000 200,000
50,000 120,000
50,000 130,000
30,000 60,000
30,000 50,000
20,000 50,000
35,000 55,000
60,000 100,000
40,000 150,000
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Job Position

Job Description

Exp. 0-5 yrs

Min (B)

Max (B)

Exp. >5 yrs.

Min ()

Max ()

GIS Analyst

Graphic Designer

Help-Desk

i1 Application Support

IT Auditor

IT Director

IT Manager

IT Marketing Manager

Collect locally based research materials, order source/
reference materials and conduct evaluation of source
materials. Create planning maps for current and future
database projects. Perform field data collection using
prescribed technology, methodology and specifications.
Conduct systematic route festing of completed
databasels).

Create various types of art for for magazines,
newspapers, advertising publications, marketing and
promotional materials, signs, web pages, and much
more. Most of the art is created through the use of
computerized design programs such as Adaobe Suite.

Answet, resolve and/or escalate all caills routed through
the Groups Help Desk system, provide courteous service
to all Group IT customers both on the telephone and
whilst ensuting that all company standards are adhered
t00. Provide day-tfo-day operational support and on
call support when required for T users on a group site
or remote sites within a region, covering hardware,
software and local and wide area network

Deliver support to end users about how to use various
types of software programs efficiently and effectively in
fulfilling business objectives. Thisincludes troubleshooting
applications and software for allinternal customers, such
as operations, development and other business units.
Responsible for assisfing in the design, delivery, and
improvement of in-house software applications training
programs and related courseware.

Review of a company's [T managemeni to defermine
company standards in place for system development,
IT operations and overall information security, Provide
suggestions on compliance  with  regulatory and
pracedural IT issues, and ensure that there are adequate
controls maintained over all aspecis of the IT environment

Manage and implement the company’s (T operational
systems as well as to formulate and run software
and hardware strategy in order o gain a competitive
advantage for the company.

Develop strategic plan for IT department. Handle IT
projects such as [T budgets, standards procedures and
overall IT performance. Coordinate between vendors,
IT department and all users. Review the adequacy and
allocation of IT resources in terms of funding, personnel,
equipment and service levels.

Manage and initiate marketing strategies of IT products
or IT services Responsible for press relations, develop
marketing campaigns and deliver meaningful messages
and visions of the company fo consurners.

18,000

15,000

21,000

40,000

15,000

30,000

17,000

N/A

N/A

N/A

N/A

40,000

N/A

N/A

N/ A

N/A

30,000

30,000

17,000

30,000

40,000

100,000

50,0600

70,000

50,000

50,000

35,000

60,000

60,000

200,000

180,000

150,000

better work, better life
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Exp. 0-5 yrs Exp. >5 yrs.

Job Position Job Description Min (B) Max (Bl Min () Max (B)
IT Security Analyst / In charge of the Information Security Management 20,000 50,000 40,000 $0,000
Engineer function. Design, implementation, operation  and

maintenance of the information Security Management
Systemn. Perform a suitable information  security
awareness and security risk assessment. Involved in
compliance monitoring and improvement activities fo
ensure compliance with internal security policies

IT Security Manager Manage the implementation of corporafe policies, N/A N/A 80,000 170,000
programs. and procedures to cost-effectively protect
information systems assets from infentional or
inadvertent modification, disclosure or destruction
Develops, maintains, publishes, and enforces corporate
information  security standards and  guidelines
encompassing data and intellectual security.

T Suppor Maintain, monitor and perform IT troubleshooting for end 15,000 30,000 20,000 50,000
users.

Network Administrator  Adminisirate and monitor network systems o maintain 20,000 40,000 30,000 80,000
systern reliability.

Netwark Engineer Design and implement network infrastructure including 35,000 50,000 40,000 140,000

WAN, wireless network, routers, swiiches to meet
business’s requirements with suitable design and
security

Operation Director Setting and deploying policy/strategy for operations. N/A N/A 150,000 200,000
Managing and supervising overall operations fo achieve
the company’s objectives. Coordinating with other
functions in any related areas.

Pre-Sales Consultant  Assist the sales team by providing technical support 18,000 40,000 35,000 80,000
and demonstrating products in order to deliver the best
solutions fo clients

Product Manager (IT)  Responsible for planning, strategic marketing, system N/A N/A 40,000 100,000
implementation of activities and budget allocation for
assigned producis.

Programmer Responsible for developing and designing applications 15,000 50,000 25,000 85,000
and Coding. Managing technical issues dealing with
Developments
Programmer / Responsible for Application Framework Design and 20,000 50,000 30,000 80,000
Software Developer Coding using Microsoft .net technology [(ASP.NET,C#,
{NET) VB.NET), Manage technical issues dealing with
Development.
Programmer / Responsible for Application Framework Design and 25,000 50,000 30,000 80,000
Software Developer [C, Coding using C,C++ .Manage technical issues dealing
C++) with Development Environment
Programmer / Responsible for Application Framework Design and 15,000 50,000 25,000 60,000
Software Developer Coding using JAVA technology. Manage technical issues
(JAVA) dealing with Development.
Programmer / Develop applications on mobile phones according to 15,000 60,000 N/A N/A
Software Developer custorner business requirement on following mobile

(Mobile Applications)  platforms e.q. iPhone, Android, Blackberry, Windows
Mobile, Symbian

Programmer / Responsible for design, development, implement 20,000 40,000 25,000 70,000
Software Developer and support software applications, Prepare technical
(ORACLE PL/SQL) documentation as required.

better work, better life



Exp. 0-5 yrs. Exp. >5 yrs.
Job Position Job Description Min () Max {B) Min (B)  Max (B)
Prograrmmer / Responsible for PHP programming, to produce Data 15,000 50,000 40,000 80,000
Software Developer Flow, Design & develop Web Application on the website,
(PHP) Design & develop other Programming on the website
Programmaer / Responsible for Application Framework Desigh ‘and 25,000 30,000 40,000 100,000
Software Devaloper Coding using Specific Application, Manage technical
{Specific Applications)  issues dedling with Development
Project Manager Mandges projects and responsible for controlling N/A N/A 50,000 120,000
budgets, work plans and all Project Management
Procedures.
QA Engineer / Create tes] cases and perform testing fo ensure software 20,000 60,000 30,000 80,000
Software Tester siandardization
Sales Admin / Sales Sales administration & customer service. Lidise with 15,000 20,000 N/A N/A
Support {Technical) production, documentation and related departments.
Support sales for the marketing department.
Sales Coordinator Provide support 1o the Sdales team. Handle related 15,000 20,000 40,000 45,000
(Technicall document and process sales orders on a dally basls
Coordinate with dients on processes. Handle sales
reporisrelated to stock provision and stock recondiliations
Sales IT Involved in supporling pre-sales activities by giving 15,000 35,000 40,000 120,000
detailed information about technical specifications and
the ways in which they could meel customer needs
including demonstrate product's features before selling.
Technical support, which follows the sale, may include
problems solving or maximizing the use of sofiware
features, as well as advising on appropriaie user training.
Soles Manager (IT) Achieve sales over target!, Responsible for sales of N/A N/A B0,000 200,000
products, Implemeént field force stiategic planner
Business environmant training. Aligned with marketing
to Implerment markating programs
SAP Consultant Provide functional or technical advice on the 20,000 80,000 50,000 150,000
implementation of SAP. Must have business process and
IT knowledge.
Senior Project Plan and execule capltal invesirent projects in order 1o N/A N/A 80,000 180,000
Mariager expand production capacity, Improve process efficiency,
improve produd quality and raintain compliance with
all legal and SHEQ requirernents
Software / Solutions Set strategies and working plans for developing IT 20,000 50,000 40,000 80,000
Architecture systems or soffware that conform with business
strategies, business needs and company IT architecture.
Software Engineer Develop software and applications starting from analysis, 18,000 60,000 35,000 100,000
designing, coding, festing and fraining users.
Software Quality Monitor and test software, following quality standards to N/A N/A 80,000 180,000
Assurance Manager  ensure software standardization.
System Administrator  Administrate and monitor servers and data center 1o 20,000 40,000 35,000 70,000
maintain system reliability.
Systemn Analyst / Perform system feasibility studies, analysis and 20,000 60,000 30,000 100,000
Business Analyst design o meet users requirements. Work closely with
programmers and software engineers.
System Consultant Responsible: for Posl-Sole based on  customer N/A INZA 70,000 100,000
Manager requirements.
System Engineer Analyze, design, and provide configuration of server 20,000 50,000 30,000 80,000

systems to clients.
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Exp. 0-5 yrs. Exp. >5 yrs.
Job Position Job Description Min (@) Max (B) Min (B) Max (B)
Technical Consullant  Understand technical aspects of all products and 18,000 50,000 40,000 90,000
solutions of company. Design, deploy and on-going
administration and froubleshaoting of systems.
Technical Service Manage installation, sefting up, tfesting and N/A N/A 60,000 120,000
Manager commissioning of products. Manage Preventive
Maintenance and Calibration. Provide solutions fo
customers where appropriate.
Training Executive / Administer fraining activities , prepare the training plan & 20,000 35,000 30,000 50,000
Officer budget, and arrange dll training. Coordinate with HR &
Campus activities,
Web Designer Design and develop website contents by using 15,000 45,000 25,000 50,000
multimedia tools.
Webmaster Implement web pages, mainfain content and oversee 25,000 35,000 30,000 50,000
day-to-day management of the company website.
Assure quality and filing integrity of web pages.
2.4 Japanese Speaking Positions
Accounting
Accounting Analyst Performs duties related to fixed-asset accounting, bank 25,000 40,000 40,000 60,000
reconciliafion, cost allocation, account closing, financial
accounting and balance sheet accounts reconciliation
Review and monitor accounting confrols fo ensure
accurate and timely financial records.
Accounfing Execulive  Cash receipts, expenditures, investments, purchasing, 20,000 40,000 30,000 50,000
/ Officer inventory, assets, payroll.Record all transactions. Prepare
and submit VAT reports. Assist for assets and inventory
control and handle general accounting functions.
Accounting Manager  Ensure  accuracy  of  gccounting  standards,  alll N/A N/ & 45,000 100,000
management reports, internal and external reporting.
Control and monitor daily transactions. Responsible for
all accounting and tox matters.
Admin / Secretarial
Administrative Handle documents and support functions, such as filing 15,000 35,000 25,000 50,000
Assistant and other administration functions, Coordinate with
internal deparimenis
Adminisirative Provide general administrative supporfto all depariments. N/A N/A 50,000 150,000
Manager Handle supplier contract management, Coordinate and
maintain company’s documents and office propetties.
Adrinistraiive Officer  Responsible for administrative functions and support 15,000 50,000 30,000 50,000

/ Staff

related sections. Manage document support for related
departments
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WUUURYBIIAINATN
nM3dsUngeshesEuunuUIIsatine (Back Office) ¥ae au.mu. Uszdnlsuussuna 2557

5780135 U 3051/ \fou ez | 91Uty (Un)
1. mdegdnmslasans 1 50,000.00 10 500,000.00
2. {i@mgnsiannssuy 1 40,000.00 10 400,000.00
3, AU NIATITRALDDNBUUTEUU 2 30,000.00 10 600,000.00
4. manadniauseuu QUsunsues) 2 35,000.00 10 700,000.00
5. IT Support 1 25,000.00 10 250,000.00
6. IT Help Desk 1 22,000.00 10 220,000.00
7. UANeRaUTEUU (Tester) 2 25,000.00 10 500,000.00
8. UneenkuUs¥UY (Graphic design) 1 25,000.00 10 250,000.00
9. W¥mhdl ETL 2 20,000.00 10 400,000.00
10. ¥wthiluszanunilasins (Project
1 17,000.00 10 170,000.00
co-ordinator)
11. AuImsdanslasams (Aeusy, Aiag, m
Faviienans, TUsunsuuImIgnAduiug 1 20,000.00 10 200,000.00
(Customer Relationship Management : CRM))
FNUIUNRUTI 4,190,000.00
ME 7% 293,300.00
SrunuRusuTieay 4,483,300.00




